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December 28, 2022 
 
Advice Letter No. 454-EA  (913 E) 
 

California Public Utilities Commission 
 
Bear Valley Electric Service, Inc. (“BVES”) hereby transmits for filing the following: 
 
SUBJECT: Establishing Residential Disconnections Protection for Small-Multi-Jurisdictional 

Utilities 
 
PURPOSE 
BVES is filing this Advice Letter (“AL”) in compliance with Decision No. (“D.”) 22-08-
037 to revise its tariffs. 
 
SUPPLEMENT 
BVES is supplementing Advice Letter No. 454-E as a result of Energy Division staff’s 
review and recommendations.  BVES added Rule No. 3 to the list of tariffs being revised 
and made an edit to its Schedule No. SSC.  This supplement will replace Advice Letter 
No. 454-E in its entirety.  
 
BACKGROUND  
On August 25, 2022, the California Public Utilities Commission (“Commission” or 
“CPUC”) issued D.22-08-037, in Rulemaking No. 18-07-005, Phase 1-A Decision 
Establishing Residential Disconnection Protections for Small and Multijurisdictional 
Utilities (“SMJUS”).  D. 22-08-037 ordered Southwest Gas Company, Liberty Utilities 
LLC, Bear Valley Electric Service, PacifiCorp, Alpine Natural Gas Operating Company, 
and West Coast Gas Company, Inc. to, among other things, implement residential 
customer protections and reporting requirements to reduce disconnections and ease 
reconnections of residential service.  
 
COMPLIANCE 
BVES hereby states it will adhere to and will comply with the following Ordering 
Paragraph (“OP”) No. 9 in D.22-08-037. 
 
OP No. 9 states, 

If any of the rules adopted herein require changes to a tariff of Southwest Gas 
Company, Liberty Utilities LLC, Bear Valley Electric Service, a division of 
Golden State Water Company, PacifiCorp, Alpine Natural Gas Operating 
Company, or West Coast Gas Company, Inc., then that utility shall file an advice 
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letter to implement such changes within 30 days of the issuance date of this 
decision.  Provided that the changes are of a ministerial nature, a Tier 1 advice 
letter is acceptable for this purpose.  

 

REVISIONS TO TARIFFS 

In compliance with D.22-08-037, OP No. 9, BVES has updated the following tariffs: 
 
Schedule No. SSC- Special Service Charges - BVES Action: Revised 
Form No. 2  Customer Deposit Receipt - BVES Action:  Discontinued/Cancelled Tariff 
Rule No. 3 Application for Service –BVES Action: Revised 
Rule No. 5  Special Information Required on Form - BVES Action: Revised 
Rule No. 6 Establishment and Re-Establishment of Credit - BVES Action: Revised  
Rule No. 7 Deposits - BVES Action: Revised 
Rule No. 11 Discontinuance and Restoration of Service - BVES Action: Revised  
Rule No. 17 Adjustment of Bills and Meter Tests - BVES Action:  Revised 
Rule No. 23 Mobilehome Park Conversion Program - BVES Action: Revised 
 
TIER DESIGNATION 
This advice letter is submitted with a Tier 1 designation. 
 
EFFECTIVE DATE 
BVES respectfully requests this advice letter becomes effective on September 28, 2022. 
 
NOTICE AND PROTESTS 
A protest is a document objecting to the granting in whole or in part of the authority 
sought in this advice letter. A response is a document that does not object to the 
authority sought, but nevertheless presents information that the party tendering the 
response believes would be useful to the CPUC in acting on the request. 
 
A protest must be mailed within 20 days of the date the CPUC accepts the advice letter 
for submission. The Calendar is available on the CPUC's website at www.cpuc.ca.gov. 
 
A protest must state the facts constituting the grounds for the protest, the effect that 
approval of the advice letter might have on the protestant, and the reasons the 
protestant believes the advice letter, or a part of it, is not justified. If the protest requests 
an evidentiary hearing, the protest must state the facts the protestant would present at 
an evidentiary hearing to support its request for whole or partial denial of the advice 
letter. 
 
The utility must respond to a protest within five days. 
 
All protests and responses should be sent to: 
California Public Utilities Commission, Energy Division 
E-mail: EDTariffUnit@cpuc.ca.gov 
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The protest or correspondence should also be sent via U.S. mail and/or electronically, if 
possible, to BVES at the addresses shown below on the same date it is delivered to the 
Commission. 
 
Bear Valley Electric Service, Inc. 
Regulatory Affairs 
E-mail: RegulatoryAffairs@bvesinc.com 
 
If you have not received a reply to your protest within 10 business days, please contact 
Nguyen Quan at (909) 394-3600 ext. 664. 
 
Correspondence: 
Any correspondence regarding this compliance filing should be sent by e-mail to the 
attention of: 
 
Nguyen Quan 
Manager, Regulatory Affairs 
Bear Valley Electric Service, Inc. 
630 East Foothill Blvd. 
San Dimas, California 91773 
Email: RegulatoryAffairs@bvesinc.com 
 
The protest shall set forth the grounds upon which it is based and shall be submitted 
expeditiously. There is no restriction on who may file a protest. 
 
Sincerely, 
 
/s/Ronald Moore 
Ronald Moore 
Regulatory Affairs Department 
 
cc: Laura Martin , Energy Division 
 R. Mark Pocta, California Public Advocates Office 
 BVES General Order 96-B Service List 
 

mailto:RegulatoryAffairs@bvesinc.com
mailto:RegulatoryAffairs@bvesinc.com


Attachment 1 
Advice Letter 454-EA 

Cancelling Cal P.U.C. 

Sheet No. Cal P.U.C. 

Sheet No. Title of Sheet 

Page 1 of 3 

 

 

 
 

 

 

3226-E* Rule No. 11 
DISCONTINUANCE AND RESTORATION OF SERVICE 
Sheet 1 

580-E 

3227-E* Rule No. 11 
DISCONTINUANCE AND RESTORATION OF SERVICE 
Sheet 2 

581-E 

3228-E* Rule No. 11 
DISCONTINUANCE AND RESTORATION OF SERVICE 
Sheet 3 

582-E 

3229-E* Rule No. 11 
DISCONTINUANCE AND RESTORATION OF SERVICE 
Sheet 4 

1002-E 

3230-E* Rule No. 11 
DISCONTINUANCE AND RESTORATION OF SERVICE 
Sheet 5 

2511-E 

3231-E* Rule No. 11 
DISCONTINUANCE AND RESTORATION OF SERVICE 
Sheet 6 

2512-E 

3232-E* Rule No. 11 
DISCONTINUANCE AND RESTORATION OF SERVICE 
Sheet 7 

2513-E 

3233-E* Rule No. 17 
ADJUSTMENT OF BILLS AND A METER TESTS 
Sheet 1 

1916-E 

3234-E* Rule No. 17 
ADJUSTMENT OF BILLS AND A METER TESTS 
Sheet 2 
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APPLICATION FOR SERVICE 
Page 1 
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3346-E* Rule No. 3 
APPLICATION FOR SERVICE 
Page 2 
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APPLICATION FOR SERVICE 
Page 3 
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Sheet 1 
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Sheet 3 
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Sheet 1 
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Decision No. 22-08-037 President Effective September 28, 2022 

   Resolution No.  

 
 

 

 

A. Domestic Service to a Residential Dwelling.  Any customer who has initiated a billing complaint to the Utility 
or requested an investigation by the Utility within five days of receiving a contested bill for domestic service 
shall be given an opportunity for review of such complaint or investigation by the Company.  The review shall 
include consideration of whether the customer should be permitted to amortize the unpaid balance of his 
account over a reasonable period of time. 

 
B. For disputes related to Meter Data Management Agent (MDMA) transmitted data pursuant to D.22-08-024, 

Plug-in Electric Vehicle Submetering Protocol (PEVSP), any late, incomplete, or inaccurate submeter usage 
information will be disregarded. In these cases, the customer will be billed at the primary meter’s current rate. 
The MDMA and the customer will attempt to resolve the issue and the Utility will perform validation checks 
according to the PEVSP established in D.22-08-024. 

 
C. Domestic and Nondomestic Service.  Any customer, whose complaint or request  for investigation regarding 

a bill for electric service has resulted in a determination by the Utility which is adverse to him, may appeal such 
determination to the California Public Utilities Commission. 

 
D. Commission Appeal.  When a customer and the Utility fail to agree on a bill for electric service: 
 

1. In lieu of paying the disputed bill the customer may deposit with the California Public Utilities 
Commission at its , Consumer Affairs Branch, 505 Van Ness Avenue, Room 2003,  San Francisco, CA 
94102, the amount claimed by the Company to be due.  A nonresidential customer who is unable to 
deposit the full amount in dispute for a bill covering a period  in excess of 90 days shall deposit an amount 
equal to 90 days at the average disputed charge per day of the disputed bill. 

 
2. Checks or other forms of remittance for such deposit should be made payable to the California Public 

Utilities Commission. 
 

3. Upon receipt of the deposit the Commission will notify the Utility, will review  the basis of the billed 
amount, and will advise both parties of its findings and disburse the deposit in accordance therewith. 

 
4. Service will not be discontinued for nonpayment of the disputed bill when deposit has been made with the 

Commission pending the outcome of the Commission’s review. 
 

5. Failure of the customer to make such deposit within 19 days after presen tation of the disputed bill and 
prior to the expiration date of a 15-day discontinuance of domestic service notice or a 5-day discontinuance 
of nondomestic service notice will warrant discontinuance of his service.  For domestic service  the 
Utility shall  make reasonable attempts to contact an adult at the customer’s residence either by telephone 
or visit at least 24 hours prior to discontinuance of service.  For elderly (age 62 and over) or handicapped* 
residential customers the Utility shall provide at least 48 hours notice by telephone or visit; however, if a 
personal contact cannot be made, a notice shall be posted in a conspicuous location at the service address 
at least 48 hours prior to discontinuance of service. 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

(N) 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) (L) 
(T) (L) 
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A. Domestic Service to a Residential Dwelling.  Any customer who has initiated a billing complaint to the Utility 
or requested an investigation by the Utility within five days of receiving a contested bill for domestic service 
shall be given an opportunity for review of such complaint or investigation by the Company.  The review shall 
include consideration of whether the customer should be permitted to amortize the unpaid balance of his 
account over a reasonable period of time. 

 
B. For disputes related to Meter Data Management Agent (MDMA) transmitted data pursuant to D.22-08-024, 

Plug-in Electric Vehicle Submetering Protocol (PEVSP), any late, incomplete, or inaccurate submeter usage 
information will be disregarded. In these cases, the customer will be billed at the primary meter’s current rate. 
The MDMA and the customer will attempt to resolve the issue and the Utility will perform validation checks 
according to the PEVSP established in D.22-08-024. 

 
C. Domestic and Nondomestic Service.  Any customer, whose complaint or request  for investigation regarding 

a bill for electric service has resulted in a determination by the Utility which is adverse to him, may appeal such 
determination to the California Public Utilities Commission. 

 
D. Commission Appeal.  When a customer and the Utility fail to agree on a bill for electric service: 
 

1. In lieu of paying the disputed bill the customer may deposit with the California Public Utilities 
Commission at its , Consumer Affairs Branch, 505 Van Ness Avenue, Room 2003,  San Francisco, CA 
94102, the amount claimed by the Company to be due.  A nonresidential customer who is unable to 
deposit the full amount in dispute for a bill covering a period  in excess of 90 days shall deposit an amount 
equal to 90 days at the average disputed charge per day of the disputed bill. 

 
2. Checks or other forms of remittance for such deposit should be made payable to the California Public 

Utilities Commission. 
 

3. Upon receipt of the deposit the Commission will notify the Utility, will review  the basis of the billed 
amount, and will advise both parties of its findings and disburse the deposit in accordance therewith. 

 
4. Service will not be discontinued for nonpayment of the disputed bill when deposit has been made with the 

Commission pending the outcome of the Commission’s review. 
 

5. Failure of the customer to make such deposit within 19 days after presen tation of the disputed bill and 
prior to the expiration date of a 15-day discontinuance of domestic service notice or a 5-day discontinuance 
of nondomestic service notice will warrant discontinuance of his service.  For domestic service  the 
Utility shall  make reasonable attempts to contact an adult at the customer’s residence either by telephone 
or visit at least 24 hours prior to discontinuance of service.  For elderly (age 62 and over) or handicapped* 
residential customers the Utility shall provide at least 48 hours notice by telephone or visit; however, if a 
personal contact cannot be made, a notice shall be posted in a conspicuous location at the service address 
at least 48 hours prior to discontinuance of service. 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

(N) 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) (L) 
(T) (L) 
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D. Commission Appeal.  (Continued)    
   
 
    

6. If before completion of the California Public Utilities Commission’s review, additional bills become due 
which the customer wishes to dispute, he shall also deposit with the Commission the additional amounts 
claimed by the Utility to be due for such additional bills before they become past due and failure to do so 
will warrant discontinuance of  his service in accordance with Rule No. 11. 

 
 Notification of a customer’s right to make deposit with the Commission (Consumer Affairs Branch) 
 in order to avoid discontinuance of service shall be printed on each customer’s bill and 
 discontinuance of service notice as set forth in Rule No. 5. 

 
*Certification from a licensed physician, public health nurse, or a social worker may be required by the 
Company. 

 
 

(L) 
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A. Effective Rates.  The rates charged by the utility for electric service are those on file with the Public 
Utilities Commission and legally in effect.  A copy of complete tariff schedules and advice letters, as 
filed with the Commission, shall be maintained  for public inspection at the General Office.  
Complete tariff schedules of all rates in effect will be kept in the District Office where they may be 
consulted by the public during office hours. 

 
B. Optional Rates.  Where there are two or more rate schedules, rates, or optional provisions 

applicable to the class of service requested by the applicant, the utility or its authorized employees 
will call applicant’s attention, at the time application is made, to the several schedules, and the 
applicant must designate which rate schedule, rate or optional provision he desires.  When the 
customer notifies the utility of any material  change in the size, character, or extent of his utilizing 
equipment or operations, in  accordance  with Section C of Rule No. 3, the utility will, within a 
reasonable time, advise  the customer of the resulting rate options.  In the absence of the 
notification provided for in Section C, of Rule No. 3, the utility assumes no responsibility for 
advising the customer  of lower optional rates under other existing schedules, rates, or optional 
provisions available as a result of the customer’s changes in equipment or operations. 

 
C. New or Revised Rates.  Should new or revised rates be established after the time  application is 

made, the utility will, within a reasonable time, use such means as may be practicable to bring them 
to the attention of those of its customers who may be affected thereby. 

 
D. Change of Rate Schedule. 
 

1. A change to another applicable rate schedule, rate, or optional provision will be made only 
where the customer elects to make such change. 

 
2. Should a customer so elect, the change will be made provided: 

 
a. A change has not been made effective during the past twelve-month period.  

 
b. The change is made to, or from, a new or revised rate schedule; or 

 
c. There has been a change in the customer’s operating conditions for that service which, in 

the opinion of the utility, justifies the change; and 
 

d. The change is not made more often than once in twelve months where service is being 
supplied under a schedule containing an annual fixed charge or an annual minimum 
charge; and 

 
e. The customer has made the request by written notice to the utility. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) 
 
 
 

(L) 
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D. Change of Rate Schedule  (Continued)  
 
 
 
 

3. The change will become effective for the billing period during which the customer has 
requested the change. 
 

4. Where electricity is furnished for EV charging, a customer may use the Electric Vehicle Supply 
Equipment (EVSE) as a submeter to measure EV charge load, and ancillary EV charge service. 
All EVSE used for submetering purposes must meet the requirements established in the Plug-in 
Electric Vehicle Submetering Protocol pursuant to Decision 22-08-024. 

 
E. Interconnection. Unless otherwise stated in the rate schedule, the rate schedules of the utility are 

applicable only for service supplied entirely by the utility without interconnection with any other 
source of supply, except that interconnection may be made by double-throw switch where 
necessary to meet the minimum requirements for emergencies. 

 
 

 
(L) 

 
(L) 

 
 
 
 

(N) 
 
 
 

(N) 
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B. METERING FACILITIES  

 
1. GENERAL 

a. METER ALL USAGE. BVES will meter delivery of all electric power and energy, unless 
otherwise provided for by BVES’ tariff schedules or by other applicable laws. 

b. METER LOCATION. All BVES meters and associated metering equipment shall be 
located at some protected location on Applicant’s Premises as approved by BVES. 

 
2. NUMBER OF METERS. BVES normally will install only one meter for a single-family 

residence or a single non-residential enterprise on a single Premises, except: 
a. When otherwise required or allowed under BVES’ tariff schedules; 
b. At the option of and as determined by BVES, for its operating convenience, consistent 

with its engineering design; or 
c. When required by law or local ordinance. 
d. When additional services are granted by BVES. A single meter is required for each 

single enterprise operating in one building or group of buildings or other development 
on a single Premises, such as, but not limited to, a commercial business, school 
campus, industrial manufacturer, or recreational vehicle park, unless otherwise 
approved by BVES. See Rule 19 for more information. 

 
Where electricity is furnished for EV charging, a customer may use the Electric Vehicle 
Supply Equipment (EVSE) as a submeter to measure EV charge load, and ancillary EV 
charge service. All EVSE used for submetering purposes must meet the requirements 
established in the Plug-in Electric Vehicle Submetering Protocol pursuant to Decision 
22-08-024. 

 
3. MULTIPLE OCCUPANCY. In a building with two or more tenants, or where BVES 

furnishes more than one meter on the same Premises, BVES’ meters normally shall be 
grouped at one central location, or as otherwise specified by BVES and each meter position 
or socket shall be clearly and permanently marked by Applicant, customer, or owner of the 
Premises to indicate the particular unit, occupancy, or load supplied by it. 
a. RESIDENTIAL. BVES will individually meter electric service to every residential unit 

in a residential building or group of buildings or other development with multiple 
tenants such as, but not limited to, apartment buildings, mobile home parks, etc., 
except as may be specified in Rule 18 and applicable rate schedules. 

b. NON-RESIDENTIAL. BVES will individually meter electric service to each tenant in a 
non-residential building or group of buildings or other development on a single 
Premises with multiple tenants or enterprises (such as, but not limited to, an office 
building or shopping center complex). Alternative metering arrangements as 
determined by BVES may be allowed only as specified in Rule 2 and applicable rate 
schedules. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 

(N) 
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A. Adjustment of Bills (Continued) 
 

  4. Adjustment of Bills for Meter Error.  (Continued)   
 
   b.  Slow Meter.  If a meter for residential service is found to be registering more 
    than 25% slow, or any meter for other class of service is found to be registering 
    more than 2% slow, the Company may bill the customer for the amount of the  
    undercharge based on corrected meter readings or the Company’s estimate of the  
    energy usage either for the known period of meter error or, if the period of meter  
    error is not known for the period the meter was in use, not exceeding three months  
    in the case of a residential service. If a nonresidential service is found to have been 
    undercharged  due to meter error, the Company may: 
    (i) bill the customer for the amount of undercharge for a period of three months if the 
    customer is a Small Business Customer, as defined in Rule 1; or 
    (ii) bill the customer for the amount of the undercharge for a period of three years 
     if the customer is not a Small Business Customer, as defined in Rule 1. 
 
   c. Nonregistering Meters.  If a meter is found to be nonregistering, the Company may 
    bill the customer for the Company’s estimate of the electric service used but not  
    registered, not exceeding three months in the case of residential service and 
    three years for nonresidential service.  
 
 
B.   Meter Tests   
 
  1. Prior to Installation. Every meter will be tested at or prior to the time of installation, 
   and no meter will be placed in service if found to register more than 1% fast or 1%  
   slow. 
 
  2. On Customer Request.  A customer may, on notice of not less than one week,  
   require the Company to test the meter for his service. 
 
   No charge will be made for such a test, but, should a customer demand a test 
   within six months after installation or more often than once in six months, he 
   will be required to deposit $2.00 to pay, in part, the cost of the test.  This deposit  
   will be returned if the meter is found to register more than 2% fast or 2% show. 
    

 A customer shall have the right to require the Company to conduct the test in  his presence or in 
the presence of an expert or other representative appointed by him.  The results of the test will be 
furnished to the customer within a reasonable time after completion of test. 

 
C. Measurement of Electric Energy  

 
Where electricity is furnished for EV charging, a customer may use the Electric Vehicle 
Supply Equipment (EVSE) as a submeter to measure EV charge load, and ancillary EV 
charge service. All EVSE used for submetering purposes must meet the requirements 
established in the Plug-in Electric Vehicle Submetering Protocol pursuant to Decision 22-
08-024. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 

(N) 
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A. APPLICABILITY 
 
This rule is applicable to all separately metered Electric Vehicle (EV) charging infrastructure installations 
with the exception of single-family homes, and Incidental Load. This rule supports all Electric Distribution 
Infrastructure on the utility side of the Customer’s meter (EV Service Extension) for Commercial and Multi-
family Unit Dwelling Customers (Applicant) installing separately-metered infrastructure to support EV 
Supply Equipment (EVSE). To be eligible for this rule, Applicant must purchase and install qualified EV 
Supply Equipment in the quality approved by utility in utility’s sole discretion. 
 
Eligibility: To be eligible for this Rule, Applicant must purchase and install qualified Electric Vehicle 
Supply Equipment (EVSE) or Charging Stations in the quantity approved by BVES in BVES's sole 
discretion.2 Applicant must agree to maintain and operate the EVSE or Charging Stations associated with 
this Rule for a minimum period of five years. 
 
Enrollment in a Time Variant Rate: All Applicants taking service through Rule 24 will automatically be 
enrolled onto an applicable EV Time-of-Use rate offered by BVES. After discussing their EV charging needs 
with BVES, the Applicant may opt-out of the EV Time-of-Use rate for an appropriate time variant rate.  
 
Incidental Load: An exception to the requirement that eligible meters are to be dedicated exclusively to EV 
charging is that appliances and apparatus that solely serve the overall EV infrastructure of the site and no 
other use may be included as load on the EV-dedicated meter.  
The eligible Incidental Load must be limited to devices directly needed to solely support the EV 
infrastructure and charging uses of the site itself. The added load included on the EV meter must not 
include load from any non-EV charging infrastructure facilities, appliances or apparatus. 
 
No Effect on Other TE Programs: Infrastructure provided pursuant to this Rule 24 does not alter or 
diminish the Commission’s authority under Public Utilities Code section 740.12(b) (or any similar statute) 
to direct electrical corporations to file applications for transportation electrification programs and 
investments, or to approved or modify the terms and conditions of such programs and investments 

 
Safety Requirements: Applicant must also purchase and install EVSE that meet the safety requirements of 
the Transportation Electrification Safety Requirements Checklist of D.18-09-034 for the size and type of 
EVSE to be installed.  All EVSE specifics equipment such as type, size, quantity, and project timelines, must 
be identified in Applicant’s service request and agreed upon in the service contract with BVES. Applicant 
must agree to maintain and operate the EVSE and Charging Station as identified in the contract for a 
minimum period of five years. 

 
 

(T) 
 
 
 
 

(T) 
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D. EV SERVICE EXTENSIONS 
 

1. Number of EV Service Extensions. BVES will not normally provide more than one EV Service 
Extension, including associated facilities, either overhead or underground for any one 
building or group of buildings, for a single enterprise on a single Premises, except: 
 
a. Tariffs. Where otherwise allowed or required under BVES's tariffs; 

 
b. BVES Convenience. At the option of and as determined by BVES, for its operating 

convenience, consistent with its engineering design for different voltage and phase 
classification, or when replacing an existing service; 

 
c. Ordinance. Where required by ordinance or other applicable law, for such things as fire 

pumps, fire alarm systems, etc.; or 
 
d. Other. BVES may charge for additional services provided under this paragraph, as special 

or added facilities. 
 
e. EV Submetering. Where electricity is furnished for EV charging, a customer may use the 

EVSE as a submeter to measure EV charge load, and ancillary EV charge service. All 
EVSE used for submetering purposes must meet the requirements established in the Plug-
in Electric Vehicle Submetering Protocol pursuant to Decision 22-08-024. 
 

2. Underground Installations. 
 
a. Underground Required: Underground EV Service Extensions (1) shall be installed where 

required to comply with applicable tariff schedules, laws, ordinances, or similar 
requirements of governmental authorities having jurisdiction, and (2) may be necessary 
as determined by BVES where Applicant's load requires a separate transformer 
installation of 300 kVa or greater. 
 

b. Underground Optional. An underground EV Service Extension may be installed in an 
area where it is not otherwise required and when requested by Applicant and agreed 
upon by BVES. The cost of which will be paid for by the Applicant. 
 

c. Beginning August 2, 2010, BVES will no longer accept requests under the Added Facilities 
provision of Rule 2, Section H, for underground distribution systems that call for 
specified pieces of electrical equipment to be installed in below-ground structures in 
circumstances where it is technically feasible to install the equipment above ground. See 
BVES's Rule 2, Section H.4, for more details. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 

(N) 
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A. Rendering of Bills 
 

1. Metered Service.  Bills for metered service will be based on meter registrations.  Meters will be read as 
required for the preparation of regular bills, opening bills, and closing bills.  It may not be possible always 
to read meters on the same day of the month or at intervals of equal numbers of days. 

 
2. Service Period.  Bills for electric service will normally be  rendered on a monthly; except that BVES may 

render bills more or less frequently at the option of BVES. 
 

3. Monthly Rate Schedules.  Bills for accounts on rate schedules with monthly charges will normally be billed 
for a monthly period. 

 
a. Monthly Billing Period.  A monthly billing period will contain 27 to 33 days. 

 
Bills for accounts which are normally billed for a monthly billing period, including accounts based on 
a measured monthly demand, will be calculated on a pro rata computation for other than a monthly 
billing period. 

 
b. Bimonthly Billing Period.  A bimonthly billing period will contain 54 to 66 days. 
 
c. Pro Rata Computation.  Where a pro rata computation is made, the  billing will be computed in 

accordance with the applicable rate schedule, but the size of the energy blocks, and the amount of the 
monthly charges and credits specified therein, will be prorated on the basis of the ratio of the number 
of days in the billing period to the number of days in a monthly or bimonthly billing period.  For this 
purpose, an average monthly or bimonthly billing period of 30 days or 60 days, respectively, may be 
used unless otherwise provided in the tariff schedules. 

 
B. Reading of Separate Meters Not Combined. 
 For the purpose of billing, each meter on the customer’s premises will be considered separately, 
 and the readings to two or more meters will not be combined except as follows: 
 
1. Where combinations of meter readings are specifically provided for in the rate schedule. 

 
2. Where BVES’ operating convenience requires the use of more than one meter. 

 
3. Where electricity is furnished for EV charging, a customer may use the Electric Vehicle Supply 

Equipment (EVSE) as a submeter to measure EV charge load, and ancillary EV charge. All EVSE used 
for submetering purposes must meet the requirements established in the Plug-in Electric Vehicle 
Submetering Protocol pursuant to Decision 22-08-024. 
 

C. Payment of bills. 
 All bills are due and payable on presentation, and payment should be made  at BVES’ office or to an 
authorized representative or agent. If payment is later, there may be a late fee (see paragraph D). 

 
D. Late Payment Charge: 
 BVES may impose late charges for unpaid past due bills. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 

(N) 
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APPLICABILITY 
Applicable to all general power service including lighting and power, whose monthly metered Maximum Demand, 
as defined in Special Condition 5 or, absent proper metered history is estimated by BVES, to be less than 20 kW. Any 
customer served under this schedule whose metered Maximum Demand is 20 KW or greater for any three months 
during the preceding twelve months or, is estimated by BVES to be 20 kW or greater for any three months during the 
preceding twelve months is ineligible for service under this rate schedule and must take service under either the A-2 
or A-3 rate schedule, consistent with the Applicability paragraphs for those rates. Where electricity is furnished for 
EV charging, a customer may use the Electric Vehicle Supply Equipment (EVSE) as a submeter to measure EV charge 
load, and ancillary EV charge service. All EVSE used for submetering purposes must meet the requirements 
established in the Plug-in Electric Vehicle Submetering Protocol pursuant to Decision 22-08-024. 
 
TERRITORY 
Big Bear Lake and vicinity, San Bernardino County. 
 
RATES 
SERVICE CHARGES 

Per Meter, per day $0.450 
 
DEMAND CHARGES 

Summer Maximum Demand ($ per kW per meter per month) None 
Winter Maximum Demand ($ per kW per meter per month) None 

 
ENERGY CHARGES* $ Per kWh 

SUMMER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

First 49.3** kWh day $0.19951  $0.00425  $0.01904  $0.04340  $0.00940   $0.27560 

Remaining kWh $0.19951 $0.00425  $0.01904  $0.07777  $0.00940   $0.30997 

WINTER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

First 49.3** kWh day $0.19951  $0.00425  $0.01904  $0.04340  $0.00940   $0.27560 

Remaining kWh $0.19951 $0.00425  $0.01904  $0.07777  $0.00940    $0.30997 

 * Supply charges will not be applicable to direct access purchases all other charges will be assessed. 
 ** This daily allowance is equivalent to an average of 1,500 kWh/month 
 
OTHER ENERGY CHARGES: $ Per kWh 

PPPC6 ($ 0.00056) 
Taxes & fees7  $ 0.00160 
MHP BTM Capital Project $ 0.00194 
CEMA Surcharge8 $ 0.00301 
  
California Climate Credit ($ 30.11) 

 
MINIMUM CHARGE 

Will be equal to the Service Charge per meter, per day 
 
 
 

 
 
 
 
 
 

(N) 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(R)(P) 
 
 

(P) 
 

(P) 
 
 
 
 

(L) 
 
 
 
 

(L) 
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RATES (Continued) 
 

ENERGY CHARGES* $ Per kWh (Continued) 
 

1 Base = Local Generation plus Local Transmission & Distribution charges 
2 BasAdj = Adjustments to “Base” charges above authorized by the CPUC (can be negative or positive) 
3 Trans = Transmission Charges (SCE & California Independent System Operator charges) 
4 Supply = Fuel & Purchased Power costs incurred in providing energy to customers plus Generation 

charges, if any. 
5 SupplyAdj = Adjustments to the “Supply” charges above authorized by the CPUC (can be negative or positive) 
6 PPPC = Public Purpose Charges to fund public goods programs authorized by the CPUC including, the 

CEC renewable technologies, R&D  and demonstration programs, low income energy efficiency 
programs, energy efficiency, solar initiative and the low income payment assistance (CARE) 
program 

7 Taxes & 
Fees 

= Public Utilities Commission Reimbursement Surcharge described in Schedule No. UF-E plus the 
Energy Commission Surcharge that has been established by the California Energy Commission 

8 CEMA A 12-month surcharge to recover 2019 Winter Storm Catastrophic Event Memorandum Account. 

 
 
SPECIAL CONDITIONS 
 

1. Seasons are defined as follows: The summer season begins at 12:01 a.m. on May 1st and ends at 12:00 
a.m. on November 1st of each year.  The winter season begins at 12:01 a.m. on November 1st of each 
year and ends at 12:00 a.m. on May 1st of the following year.  A pro-rata computation will be made for 
bills that cover the seasonal change if there is a different price for summer and winter use. 

2. Once the initial Service Connection has been made, the customer is not permitted to increase the load 
connected to the meter without first notifying the utility to avoid a safety hazard and damage to utility 
equipment. 

3. An applicant for service shall be required to complete and sign an application form and to pay a service 
establishment charge as shown on Schedule No. SSC. 

4. Direct Access Customers receive Delivery Service from Bear Valley Electric Service (BVES) and 
purchase energy from an Energy Service Provider.  Such a customer’s bill is computed as the sum of all 
charges listed on page 1 except the “Supply” and “SupplyAdj” rate components shown in columns 4 & 
5. 

5. Maximum Demand: The Maximum Demand in any month shall be the measured maximum average 
kilowatt input, indicated or recorded by instruments, during any 15-minute metered interval in the 
month. 

6. California Climate Credit: A semi-annual credit from the State of California to fight climate change.  
This credit will be applied to the account to the April and October billing statements, of customers 
receiving service under this schedule at the time the California Climate Credit is disbursed (April 1 and 
October 1). Any California Climate Credit not consumed in the billing period in which the credit is 
applied will roll over to each subsequent billing period until the credit is fully consumed. 

 
(L) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(P) 
 
 
 

(P) 
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APPLICABILITY 
Applicable only to permanent residents of Bear Valley for separately metered residential single-phase service to a 
single-family accommodation and to individuals living in a multi-unit complex, where such units are separately 
metered by BVES. Where electricity is furnished for EV charging, a customer may use the Electric Vehicle Supply 
Equipment (EVSE) as a submeter to measure EV charge load, and ancillary EV charge service. All EVSE used for 
submetering purposes must meet the requirements established in the Plug-in Electric Vehicle Submetering Protocol 
pursuant to Decision 22-08-024. 
 
TERRITORY 
Big Bear Lake and vicinity, San Bernardino County. 
 
RATES 
 
SERVICE CHARGES 

Per Meter, per day $0.210 
 
ENERGY CHARGES* $ Per kWh 

SUMMER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

Tier #1 Baseline** $0.12123  $0.00425  $0.01904  $0.03425  $0.00940   $0.18817  

Tier #2 ***  $0.14218  $0.00425  $0.01904  $0.06200  $0.00940   $0.23687  

Tier #3 Remaining  $0.16021 $0.00425  $0.01904  $0.16563  $0.00940   $0.35853 

WINTER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

Tier #1 Baseline** $0.12123  $0.00425  $0.01904  $0.03425  $0.00940   $0.18817  

Tier #2 *** $0.14218  $0.00425  $0.01904  $0.06200  $0.00940   $0.23687  

Tier #3 Remaining $0.16021 $0.00425  $0.01904  $0.16563  $0.00940   $0.35853 

* Supply charges will not be applicable to direct access purchases all other charges will be assessed. 
** Tier#1 a Baseline allowance includes use up to 10.52 kWh/day 
*** 130% of baseline allowance includes use between 10.52 kWh/day up to 13.68 kWh/day 
 
OTHER ENERGY CHARGES: $ Per kWh 

PPPC6 ($0.00056) 
Taxes & fees7 $0.00160 
MHP BTM Capital 
Project 

$ 0.00194 

PPP WNDRR $ 0.00155 
CEMA8 $ 0.00301 
  
California Climate Credit ($ 30.11) 

 
MINIMUM CHARGE 
Will be equal to the Service Charge per meter, per day 
 
 

 
 
 

(N) 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(R)(P) 
 
 
 
 

(P) 
 

(P) 
 
 
 

(L) 
 
 
 
 
 

(L)) 
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RATES (Continued) 
 

ENERGY CHARGES* $ Per kWh (Continued) 
 
 

1 Base = Local Generation plus Local Transmission & Distribution charges 
2 BasAdj = Adjustments to “Base” charges above authorized by the CPUC (can be negative or positive) 
3 Trans = Transmission Charges (SCE & California Independent System Operator charges) 
4 Supply = Fuel & Purchased Power costs incurred in providing energy to customers plus Generation 

charges, if any. 
5 SupplyAdj = Adjustments to the “Supply” charges above authorized by the CPUC (can be negative or 

positive) 
6 PPPC = Public Purpose Charges to fund public goods programs authorized by the CPUC including, the 

CEC renewable technologies, R&D  and demonstration programs, low income energy efficiency 
programs, energy efficiency, solar initiative and the low income payment assistance (CARE) 
program 

7 Taxes & 
Fees 

= Public Utilities Commission Reimbursement Surcharge described in Schedule No. UF-E plus 
the Energy Commission Surcharge that has been established by the California Energy 
Commission 

8 CEMA A 12-month surcharge to recover 2019 Winter Storm Catastrophic Event Memorandum Account. 
 
 

SPECIAL CONDITIONS 
 

1. A permanent resident of Bear Valley is one who maintains only one residence and that residence receives 
electric service from the Bear Valley Electric Service (BVES) and who regularly receives mail, including bills 
by this utility, through the United States Post Office located at Big Bear City, Big Bear Lake, Fawnskin or 
Sugarloaf. 

2. A customer applying for service under schedule “D” will be required to show proof of satisfying Special 
Condition 1 above and may be required to sign a form that declares that they are not receiving a baseline 
allowance at any other location (whether inside BVES territory or outside BVES territory). 

3. An applicant for service shall be required to complete and sign an application form and to pay a service 
establishment charge as shown on Schedule No. SSC. 

4. Baseline rate under this schedule are applicable only to separately metered residential usage.  BVES may 
require the customer to complete and file with it an appropriate Declaration of Eligibility for Baseline Rates.  
The following quantities of electricity are to be at the rates for baseline usage: 
 

BASELINE QUANTITIES (Per kWh Per Day) 
 Base Allowance (kWh) All-Electric Allowance (kWh) 
Summer 10.52 10.52 
Winter 10.52 29.13 

 
5. All-electric allowances are available to those customers with presently installed electric heating as the 

primary heat source.  Summer and winter seasons are defined in Special Condition 6. 
 

 
 
 
 
 
 

(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) 
(L) 
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SPECIAL CONDITIONS (Continued) 
 

6. Seasons are defined as follows: The summer season begins at 12:01 a.m. on May 1st and ends at 12:00 a.m. on 
November 1st of each year.  The winter season begins at 12:01 a.m. on November 1st of each year and ends 
at 12:00 a.m. on May 1st of the following year.  A pro-rata computation will be made for bills that cover the 
seasonal change if there is a different price for summer and winter use. 

 
7. Supplemental Baseline Allowance - Life Support Devices:  Eligible permanent residential customers may be 

allowed an additional baseline quantity of electricity in increments of 16.5 kWh per day if a member of the 
household regularly requires the use of life support equipment which utilizes mechanical or artificial means 
to sustain, restore, or supplant a vital function, or mechanical equipment which is relied upon for mobility 
both within and outside of buildings, or if a member of the household is paraplegic or quadriplegic or a 
member of the household has a compromised immune system, such as people living with AIDS.  Eligible 
customers shall make application to BVES that the use of an essential life-support device is required.  BVES 
may additionally require that the customer provide BVES with a letter, acceptable to BVES, from a medical 
doctor or osteopath licensed to practice medicine in the State of California, describing the requirement of 
such life-support device. BVES may require a new or renewed application and/or certificate when needed in 
the opinion of BVES. 

 

8. Direct Access Customers receive Delivery Service from BVES and purchase energy from an Energy Service 
Provider.  Such a customer’s bill is computed as the sum of the charges shown on page 1 except the 
“Supply” and “SupplyAdj” rate components shown in columns 4 & 5 are subtracted before the billing 
determinants are multiplied by the rate to compute the bill. 

 
9. Residential California Climate Credit: A semi-annual credit from the State of California to fight climate 

change.  This credit will be applied to each household, to the account to the April and October billing 
statements, of customers receiving service under this schedule at the time the California Climate Credit is 
disbursed (April 1 and October 1). Any California Climate Credit not consumed in the billing period in 
which the credit is applied will roll over to each subsequent billing period until the credit is fully consumed. 

 
 

(L) 
 
 
 
 
 
 
 
 
 
 
 
 

(L) 
 
 
 
 
 

(P) 
 
 
 

(P) 
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APPLICABILITY 
Applicable to electric service for domestic use rendered to all employees as defined in Special Condition 1.  The 
energy must be for separately metered single-phase service to single family dwellings or individual living units of 
a multi-unit complex, where such units are separately metered by BVES. Where electricity is furnished for EV 
charging, a customer may use the Electric Vehicle Supply Equipment (EVSE) as a submeter to measure EV charge 
load, and ancillary EV charge service. All EVSE used for submetering purposes must meet the requirements 
established in the Plug-in Electric Vehicle Submetering Protocol pursuant to Decision 22-08-024. 
 
TERRITORY 
Big Bear Lake and vicinity, San Bernardino County. 
 
RATES 
 
SERVICE CHARGES 

Per Meter, per day $0.210 
 
ENERGY CHARGES* $ Per kWh 

SUMMER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

Tier #1 Baseline** $0.06063 $0.00425  $0.00952  $0.01713  $0.00470   $0.09623 

 Tier #2 ***  $0.07111 $0.00425  $0.00952  $0.03100  $0.00470   $0.12058 

Tier #3 Remaining  $0.08012 $0.00425  $0.00952  $0.08282  $0.00470   $0.18141 

WINTER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

Tier #1 Baseline** $0.06063 $0.00425  $0.00952  $0.01713  $0.00470   $0.09623 

Tier #2 *** $0.07111 $0.00425  $0.00952  $0.03100  $0.00470   $0.12058 

Tier #3 Remaining $0.08012 $0.00425  $0.00952  $0.08282  $0.00470   $0.18141 

* Supply charges will not be applicable to direct access purchases all other charges will be assessed. 
** Tier#1 a Baseline allowance includes use up to 10.52 kWh/day 
*** 130% of baseline allowance includes use between 10.52 kWh/day up to 13.68 kWh/day 
 
OTHER ENERGY CHARGES: $ Per kWh 

PPPC6 ($0.00056) 
Taxes & fees7 $0.00160 
MHP BTM Capital Project $0.00194 
PPP WNDRR $0.00155 
CEMA Surcharge8 $ 0.00301 
  
California Climate Credit ($30.11) 

 
MINIMUM CHARGE 
Will be equal to the Service Charge per meter, per day 
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RATES (Continued) 
 
ENERGY CHARGES* $ Per kWh (Continued) 
 

1 Base = Local Generation plus Local Transmission & Distribution charges 
2 BasAdj = Adjustments to “Base” charges above authorized by the CPUC (can be negative or positive) 
3 Trans = Transmission Charges (SCE & California Independent System Operator charges) 
4 Supply = Fuel & Purchased Power costs incurred in providing energy to customers plus Generation charges, 

if any. 
5 SupplyAdj = Adjustments to the “Supply” charges above authorized by the CPUC (can be negative or positive) 
6 PPPC = Public Purpose Charges to fund public goods programs authorized by the CPUC including, the 

CEC renewable technologies, R&D  and demonstration programs, low income energy efficiency 
programs, energy efficiency, solar initiative and the low income payment assistance (CARE) program 

7 Taxes & 
Fees 

= Public Utilities Commission Reimbursement Surcharge described in Schedule No. UF-E plus the 
Energy Commission Surcharge that has been established by the California Energy Commission. 

8 CEMA A 12-month surcharge to recover 2019 Winter Storm Catastrophic Event Memorandum Account. 

 
SPECIAL CONDITIONS 

 
1. Employee is defined for the purpose of this Schedule as one who has been employed in a permanent full 

time position by BVES for six months or more, and retirees, or spouses of deceased employees of the 
Company. 

2. An applicant for service shall pay a service establishment charge as shown on Schedule No. SSC. 
 

3. Baseline rate under this schedule are applicable only to separately metered residential usage.  BVES may 
require the customer to complete and file with it an appropriate Declaration of Eligibility for Baseline Rates.  
The following quantities of electricity are to be at the rates for baseline usage: 
 

BASELINE QUANTITIES (Per kWh Per Day) 
 Base Allowance 

(kWh) 
All-Electric Allowance 
(kWh) 

Summer 10.52 10.52 
Winter 10.52 29.13 

 
4. All-electric allowances are available to those customers with presently installed electric heating as the 

primary heat source. 
 

5. Seasons are defined as follows: The summer season begins at 12:01 a.m. on May 1st and ends at 12:00 a.m. 
on November 1st of each year.  The winter season begins at 12:01 a.m. on November 1st of each year and 
ends at 12:00 a.m. on May 1st of the following year.  A pro-rata computation will be made for bills that cover 
the seasonal change if there is a different price for summer and winter use. 
 

6. Direct Access Customers receive Delivery Service from BVES and purchase energy from an Energy Service 
Provider.  Such a customer’s bill is computed as the sum of the charges for shown on page 1 except the 
“Supply” and “SupplyAdj” rate components shown in columns 4 & 5 are subtracted before the billing 
determinants are multiplied by the rate to compute the bill. 
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SPECIAL CONDITIONS (Continued) 
 
7. Supplemental Baseline Allowance - Life Support Devices: Eligible permanent residential customers may be 

allowed an additional baseline quantity of electricity in increments of 16.5 kWh per day if a member of the 
household regularly requires the use of life support equipment which utilizes mechanical or artificial means to 
sustain, restore, or supplant a vital function, or mechanical equipment which is relied upon for mobility both 
within and outside of buildings, or if a member of the household is paraplegic or quadriplegic or a member of 
the household has a compromised immune system, such as people living with AIDS.  Eligible customers shall 
make application to BVES that the use of an essential life-support device is required.  BVES may additionally 
require that the customer provide BVES with a letter, acceptable to BVES, from a medical doctor or osteopath 
licensed to practice medicine in the State of California, describing the requirement of such life-support device. 
BVES may require a new or renewed application and/or certificate when needed in the opinion of BVES. 
 
 

8. Residential California Climate Credit: A semi-annual credit from the State of California to fight climate 
change.  This credit will be applied to each household, to the April and October billing statements, of 
customers receiving service under this schedule at the time the California Climate Credit is disbursed (April 1 
and October 1). Any California Climate Credit not consumed in the billing period in which the credit is 
applied will roll over to each subsequent billing period until the credit is fully consumed. 

     (L)     
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02APPLICABILITY 
Applicable only to permanent residents of Bear Valley for domestic single-phase service to low-income households, 
including lighting, heating, cooking and power or combination thereof in a single-family accommodation where the 
customer meets all the Special Conditions of this rate schedule. Where electricity is furnished for EV charging, a customer 
may use the Electric Vehicle Supply Equipment (EVSE) as a submeter to measure EV charge load, and ancillary EV charge 
service. All EVSE used for submetering purposes must meet the requirements established in the Plug-in Electric Vehicle 
Submetering Protocol pursuant to Decision 22-08-024. 
 
TERRITORY 
Big Bear Lake and vicinity, San Bernardino County. 
 
RATES 
 
SERVICE CHARGES 

Per Meter, per day $0.168 
 
ENERGY CHARGES* $ Per kWh 

SUMMER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

Tier #1 Baseline** $0.09698  $0.00340  $0.01523  $0.02741  $0.00752   $0.15054 

Tier #2 ***  $0.11374 $0.00340  $0.01523  $0.04960  $0.00752   $0.18949 

Tier #3 Remaining  $0.12816 $0.00340  $0.01523  $0.13251  $0.00752   $0.28682 

WINTER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

Tier #1 Baseline** $0.09698  $0.00340  $0.01523  $0.02741  $0.00752   $0.15054 

Tier #2 *** $0.11374 $0.00340  $0.01523  $0.04960  $0.00752   $0.18949 

Tier #3 Remaining $0.12816 $0.00340  $0.01523  $0.13251  $0.00752   $0.28682 

* Supply charges will not be applicable to direct access purchases all other charges will be assessed. 
** Tier#1 a Baseline allowance includes use up to 10.52 kWh/day 
*** 130% of baseline allowance includes use between 10.52 kWh/day up to 13.68 kWh/day 
 
OTHER ENERGY CHARGES: $ Per kWh 

PPPC – Low Income6 ($0.00266) 
Taxes & fees7 $0.00160 
MHP BTM Capital Project – Low Income $0.00155 
PPP WNDRR $0.00155 
CEMA Surcharge8 $0.00241 
  
California Climate Credit ($ 30.11) 

 
MINIMUM CHARGE 
Will be equal to the Service Charge per meter, per day 
 

1 Base = Local Generation plus Local Transmission & Distribution charges 
2 BasAdj = Adjustments to “Base” charges above authorized by the CPUC (can be negative or positive) 
3 Trans = Transmission Charges (SCE & California Independent System Operator charges) 
4 Supply = Fuel & Purchased Power costs incurred in providing energy to customers plus Generation charges, if any. 
5 SupplyAdj = Adjustments to the “Supply” charges above authorized by the CPUC (can be negative or positive) 
6 PPPC = Public Purpose Charges to fund public goods programs authorized by the CPUC including, the CEC 

renewable technologies, R&D  and demonstration programs, low income energy efficiency programs, energy 
efficiency, solar initiative and the low income payment assistance (CARE) program 

7 Taxes & 
Fees 

= Public Utilities Commission Reimbursement Surcharge described in Schedule No. UF-E plus the Energy 
Commission Surcharge that has been established by the California Energy Commission 

8 CEMA A 12-month surcharge to recover 2019 Winter Storm Catastrophic Event Memorandum Account. 
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APPLICABILITY 
Applicable only to permanent residents of Bear Valley for separately metered single-phase service to a multi-family 
accommodation on a single premise where all single-family accommodations are not separately metered. This 
schedule is closed to new installations. 
 
Where electricity is furnished for EV charging, a customer may use the Electric Vehicle Supply Equipment (EVSE) 
as a submeter to measure EV charge load, and ancillary EV charge service. All EVSE used for submetering 
purposes must meet the requirements established in the Plug-in Electric Vehicle Submetering Protocol pursuant to 
Decision 22-08-024. 
 
 
TERRITORY 

Big Bear Lake and vicinity, San Bernardino County. 
 
RATES 

 
SERVICE CHARGES 

Per Meter, per day $0.210 
 
ENERGY CHARGES* $ Per kWh 

SUMMER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

Tier #1 Baseline** $0.12123 $0.00425  $0.01904  $0.03425  $0.00940   $0.18817 

Tier #2 ***  $0.14218 $0.00425  $0.01904  $0.06200  $0.00940   $0.23687 

Tier #3 Remaining  $0.16021 $0.00425  $0.01904  $0.16563  $0.00940   $0.35853 

WINTER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

Tier #1 Baseline** $0.12123 $0.00425  $0.01904  $0.03425  $0.00940   $0.18817 

Tier #2 *** $0.14218 $0.00425  $0.01904  $0.06200  $0.00940   $0.23687 

Tier #3 Remaining $0.16021 $0.00425  $0.01904  $0.16563  $0.00940   $0.35853 

* Supply charges will not be applicable to direct access purchases all other charges will be assessed. 
** Tier#1 a Baseline allowance includes use up to 3.29 kWh/day 
*** 130% of baseline allowance includes use between 3.29 kWh/day up to 4.27 kWh/day 
 
OTHER ENERGY CHARGES: $ Per kWh 

PPPC6 ($0.00056) 
Taxes & fees7 $0.00160 
MHP BTM Capital Project $0.00194 
PPP WNDRR $0.00155 
CEMA Surcharge8 $ 0.00301 
  
California Climate Credit ($30.11) 

 
MINIMUM CHARGE 

Will be equal to the Service Charge per meter, per day 
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RATES (Continued) 
 
ENERGY CHARGES* $ Per kWh (Continued) 

1 Base = Local Generation plus Local Transmission & Distribution charges 
2 BasAdj = Adjustments to “Base” charges above authorized by the CPUC (can be negative or positive) 
3 Trans = Transmission Charges (SCE & California Independent System Operator charges) 
4 Supply = Fuel & Purchased Power costs incurred in providing energy to customers plus Generation 

charges, if any. 
5 SupplyAdj = Adjustments to the “Supply” charges above authorized by the CPUC (can be negative or positive) 
6 PPPC = Public Purpose Charges to fund public goods programs authorized by the CPUC including, the 

CEC renewable technologies, R&D  and demonstration programs, low income energy efficiency 
programs, energy efficiency, solar initiative and the low income payment assistance (CARE) 
program 

7 Taxes & 
Fees 

= Public Utilities Commission Reimbursement Surcharge described in Schedule No. UF-E plus the 
Energy Commission Surcharge that has been established by the California Energy Commission 

8 CEMA A 12-month surcharge to recover 2019 Winter Storm Catastrophic Event Memorandum Account. 

 
SPECIAL CONDITIONS 

1. A permanent resident of Bear Valley is one who maintains only one residence and that residence receives 
electric service from the Bear Valley Electric Service (BVES) and who regularly receives mail, including bills by 
this utility, through the United States Post Office located at Big Bear City, Big Bear Lake, Fawnskin or 
Sugarloaf. 

2. A customer applying for service under schedule “DM” will be required to show proof of satisfying Special 
Condition #1 above and may be required to sign a form that declare that they are not receiving a baseline 
allowance at any other location (whether inside BVES territory or outside BVES territory). 

3. An applicant for service shall be required to complete and sign an application form and to pay a service 
establishment charge as shown on Schedule No. SSC. 

4. Baseline rate under this schedule are applicable only to separately metered residential usage.  BVES may 
require the customer to complete and file with it an appropriate Declaration of Eligibility for Baseline Rates.  
The following quantities of electricity are to be the rates for baseline usage: 
 

BASELINE QUANTITIES (Per kWh Per Day) 
Summer 3.29 kWh Winter 3.29 kWh 

 
5. Seasons are defined as follows: The summer season begins at 12:01 a.m. on May 1st and ends at 12:00 a.m. on 

November 1st of each year.  The winter season begins at 12:01 a.m. on November 1st of each year and ends at 
12:00 a.m. on May 1st of the following year.  A pro-rata computation will be made for bills that cover the 
seasonal change if there is a different price for summer and winter use. 

6. Multiplier: In determination of the multiplier it is the responsibility of the customer to advise the Utility within 
15 days following any change in the number of single-family accommodations on the meter. 

7. Miscellaneous Loads:  Miscellaneous electrical loads such as general lighting, laundry rooms, general 
maintenance and other similar usage incidental to the operation of the premises of a multi-family 
accommodation will be considered as domestic usage. 

8. Exclusions:  Electric energy for nondomestic enterprises such as rooming houses, boarding houses, 
dormitories, rest homes, military barracks, transient trailer parks, stores, restaurants, service stations, and 
other similar establishments must be separately metered and billed under the General Service Schedule No.  
A-1, A-2, A-3 or A-4 TOU. 
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APPLICABILITY 
Applicable only to mobile home residents of Bear Valley for separately metered single phase service to a multi-
family accommodation on a single premise where all single-family accommodations are separately metered and 
billed by others. This schedule is closed to new installations. 
 
Where electricity is furnished for EV charging, a customer may use the Electric Vehicle Supply Equipment 
(EVSE) as a submeter to measure EV charge load, and ancillary EV charge service. All EVSE used for 
submetering purposes must meet the requirements established in the Plug-in Electric Vehicle Submetering 
Protocol pursuant to Decision 22-08-024. 
 
TERRITORY 

Big Bear Lake and vicinity, San Bernardino County. 
 
RATES 
SERVICE CHARGES 

Special Discount, Per Occupied Space, Per Day ($0.100) 
Per Meter, per day $0.210 

 
ENERGY CHARGES* $ Per kWh 
 
A. For All Occupied Spaces qualifying as “Permanent” residences the following basic energy rates apply 

SUMMER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

Tier #1 Baseline** $0.12123 $0.00425  $0.01904  $0.03425  $0.00940   $0.18817  

Tier #2 ***  $0.14218 $0.00425  $0.01904  $0.06200  $0.00940   $0.23687 

Tier #3 
Remaining  $0.16021 $0.00425  $0.01904  $0.16563  $0.00940   $0.35853 

WINTER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

Tier #1 Baseline** $0.12123 $0.00425  $0.01904  $0.03425  $0.00940   $0.18817  

Tier #2 *** $0.14218 $0.00425  $0.01904  $0.06200  $0.00940   $0.23687 

Tier #3 
Remaining $0.16021 $0.00425  $0.01904  $0.16563  $0.00940   $0.35853 

**Tier#1 a Baseline allowance includes use up to 10.52 kWh/day 
***130% of baseline allowance includes use between 10.52 kWh/day up to 13.68 kWh/da 
 
B. For All Occupied Spaces qualifying as “Low Income” residences the following basic energy rates apply 

SUMMER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

Tier #1 Baseline** $0.09698 $0.00340  $0.01523  $0.02741  $0.00752   $0.15054 

Tier #2 ***  $0.11374 $0.00340  $0.01523  $0.04960  $0.00752   $0.18949 

Tier #3 
Remaining  $0.12816 $0.00340  $0.01523  $0.13251  $0.00752   $0.28682 

WINTER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

Tier #1 Baseline** $0.09698 $0.00340  $0.01523  $0.02741  $0.00752   $0.15054 

Tier #2 *** $0.11374 $0.00340  $0.01523  $0.04960  $0.00752   $0.18949 

Tier #3 
Remaining $0.12816 $0.00340  $0.01523  $0.13251  $0.00752   $0.28682 

**Tier#1 a Baseline allowance includes use up to 10.52 kWh/day 
***130% of baseline allowance includes use between 10.52 kWh/day up to 13.68 kWh/day 
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ENERGY CHARGES* $ Per kWh (Continued) 
 

C. Occupied Spaces qualifying as “Seasonal” residences the following basic energy rates apply 
 

SUMMER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

 $0.24518 $0.00425  $0.01904  $0.07230  $0.00940   $0.35017 

WINTER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5    TOTAL 

 $0.24518  $0.00425  $0.01904  $0.07230  $0.00940    $0.35017 

*Supply charges will not be applicable to direct access purchases all other charges will be assessed 
 

The number of occupied spaces of each type above will be reported by the customer to the Utility to be used as the 
Multiplier (see Special Condition 2) in the billing process.  Baseline allowances will be multiplied by the number of 
occupied spaces reported in each category. 

 
 
OTHER ENERGY CHARGES: $ Per kWh 

PPPC6 ($0.00056) 
PPPC – Low Income6 ($0.00266) 
Taxes & fees7 $0.00160 
MHP BTM Capital Project $0.00194 
MHP BTM Capital Project – Low Income $0.00155 
PPP WNDRR $0.00155 
CEMA Surcharge8 $0.00301 
  
California Climate Credit ($30.11) 

 
MINIMUM CHARGE 

Will be equal to the Service Charge per meter, per day 
 

1 Base = Local Generation plus Local Transmission & Distribution charges 
2 BasAdj = Adjustments to “Base” charges above authorized by the CPUC (can be negative or positive) 
3 Trans = Transmission Charges (SCE & California Independent System Operator charges) 
4 Supply = Fuel & Purchased Power costs incurred in providing energy to customers plus Generation charges, if 

any. 
5 SupplyAdj = Adjustments to the “Supply” charges above authorized by the CPUC (can be negative or positive) 
6 PPPC = Public Purpose Charges to fund public goods programs authorized by the CPUC including, the CEC 

renewable technologies, R&D  and demonstration programs, low income energy efficiency programs, 
energy efficiency, solar initiative and the low income payment assistance (CARE) program 

7 Taxes & 
Fees 

= Public Utilities Commission Reimbursement Surcharge described in Schedule No. UF-E plus the 
Energy Commission Surcharge that has been established by the California Energy Commission 

8 CEMA A 12-month surcharge to recover 2019 Winter Storm Catastrophic Event Memorandum Account. 
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SPECIAL CONDITIONS (continued) 
 

1. An applicant for service shall pay a service establishment charge as shown on Schedule No. SSC. 
 

2. Multiplier:  In the determination of the multiplier it is the responsibility of the customer to advise Bear 
Valley Electric Service (BVES) within 15 days following any change in the number of occupied single-
family accommodations in each of the rate categories below. 
 

Rate Category 
Number of Occupied 

Spaces 
Multiplied Baseline kWh/day 

Permanent Residential    
Schedule D A A / (A+B+C+D) 10.52 
Schedule DLI (CARE) B B / (A+B+C+D) 10.52 
Life Support C C / (A+B+C+D) 27.02 
Seasonal Residential    
Schedule DO D D / (A+B+C+D) 0 

 
3. Supplemental Baseline Allowance - Life Support Devices:  Eligible permanent residential customers 

may be allowed an additional baseline quantity of electricity in increments of 16.5 kWh per day if a 
member of the household regularly requires the use of life support equipment which utilizes 
mechanical or artificial means to sustain, restore, or supplant a vital function, or mechanical equipment 
which is relied upon for mobility both within and outside of buildings, or if a member of the household 
is paraplegic or quadriplegic or a member of the household has a compromised immune system, such 
as people living with AIDS.  Eligible customers shall make application to BVES that the use of an 
essential life-support device is required.  BVES may additionally require that the customer provide 
BVES with a letter, acceptable to BVES, from a medical doctor or osteopath licensed to practice medicine 
in the State of California, describing the requirement of such life-support device.  BVES may require a 
new or renewed application and/or certificate when needed in the opinion of BVE. 

 
4. Miscellaneous Loads:  Miscellaneous electrical loads such as general lighting, laundry rooms, general 

maintenance and other similar usage incidental to the operation of the premises of a multi-family 
accommodation will be considered as domestic usage. 
 
 

(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) 
 
 
 
 

(L) 
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SPECIAL CONDITIONS (continued) 
 

5. Exclusions:  Electric energy for nondomestic enterprises such as rooming houses, boarding houses, 
dormitories, rest homes, military barracks, transient trailer parks, stores, restaurants, service stations, 
and other similar establishments must be separately metered and billed under the General Service 
Schedule No. A-1, A-2, A-3, A-4 TOU or A-5 TOU. 

a. Customers receiving service under this schedule shall comply with the provisions of Public 
Utilities Code Section 739.5 in providing service to their submetered tenants.  This includes, 
among other things, providing electric service to low-income tenants under the provisions of 
Schedule DLI of BVES tariffs. 

b. Customers served under this schedule shall provide application and declaration forms for the 
CARE rate to their sub-metered residential tenants.  The completed application forms of 
eligible low-income tenants shall be mailed to BVES. 

c. When the BVES receives an application from a qualifying low-income submetered tenant, the 
information will be forwarded to the Company’s customer receiving service under this 
schedule. 

d. It is the responsibility of the DMS customer to notify BVES immediately of the date each low 
income tenant is no longer receiving service from the DMS customer.  In addition, if the DMS 
customer is aware that the tenant may no longer qualify for reasons such as a change in the 
number of persons in the tenant’s household, the DMS customer should notify BVES. 

e. Renewal of eligibility declaration will be required every year and may be required at BVES 
discretion. 

f. DMS customers that have tenants on the CARE rate will be billed assuming uniform usage 
prorated by the number of tenants on the CARE rate. 
 

6. Direct Access Customers receive Delivery Service from BVES and purchase energy from an Energy 
Service Provider. Such a customer’s bill is computed as the sum of the charges for shown on page 1 
except the “Supply” and “SupplyAdj” rate components shown in columns 4 & 5 are subtracted before 
the billing determinants are multiplied by the rate to compute the bill. 
 

7. California Climate Credit: A semi-annual credit from the State of California to fight climate change.  
This credit will be applied to each household, to the April and October billing statements, of customers 
receiving service under this schedule at the time the California Climate Credit is disbursed (April 1 and 
October 1). Any California Climate Credit not consumed in the billing period in which the credit is 
applied will roll over to each subsequent billing period until the credit is fully consumed. 

 
 

(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

      (P) 
 
 
 

   (L)(P) 
 

 



 

 BEAR VALLEY ELECTRIC SERVICE, INC. (U 913 E) 

 42020 GARSTIN DR. – P.O. BOX 1547 
 BIG BEAR LAKE, CALIFORNIA 92315 

    
 Revised Cal. P.U.C. Sheet No.  

 Cancelling Revised Cal. P.U.C. Sheet No. 3305-E 
   
   

Page 1 
Schedule No. DO  

DOMESTIC SERVICE - OTHER  
  
  

 
 

 

 (Continued)  

  Issued By   
Advice Letter No. 454-E-A Paul Marconi Date Filed December 28, 2022 

Decision No. 22-08-037 President Effective September 28, 2022 

   Resolution No.  

 
 

 

 

APPLICABILITY 
Applicable to nonpermanent residents for domestic single-phase service, in a single-family accommodation.  Does not 
apply to permanent residents, see Schedule “D”.  
 
Where electricity is furnished for EV charging, a customer may use the Electric Vehicle Supply Equipment (EVSE) as a 
submeter to measure EV charge load, and ancillary EV charge service. All EVSE used for submetering purposes must meet 
the requirements established in the Plug-in Electric Vehicle Submetering Protocol pursuant to Decision 22-08-024. 

 
 
TERRITORY 
Big Bear Lake and vicinity, San Bernardino County. 
 
RATES 

 
SERVICE CHARGES 

Per Meter, per day $0.210 
 
ENERGY CHARGES* $ Per kWh 

SUMMER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

 $0.24518 $0.00425  $0.01904  $0.07230  $0.00940   $0.35017 

WINTER Base1 BasAdj2 Trans3 Supply4 SupplyAdj5   TOTAL 

 $0.24518 $0.00425  $0.01904  $0.07230  $0.00940   $0.35017 

* Supply charges will not be applicable to direct access purchases all other charges will be assessed. 
 
OTHER ENERGY CHARGES: $ Per kWh 

PPPC6 ($0.00056) 
Taxes & fees7 $0.00160 
MHP BTM Capital Project $0.00194 
PPP WNDRR $0.00155 
 CEMA Surcharge8 $ 0.00301 

 

                                                                                                                                        $ 0.00301 
 
California Climate Credit 

($30.11) 

 
MINIMUM CHARGE 

Will be equal to $0.850 per meter, per day 
 
 

1 Base = Local Generation plus Local Transmission & Distribution charges 
2 BasAdj = Adjustments to “Base” charges above authorized by the CPUC (can be negative or positive) 
3 Trans = Transmission Charges (SCE & California Independent System Operator charges) 
4 Supply = Fuel & Purchased Power costs incurred in providing energy to customers plus Generation charges, if 

any. 
5 SupplyAdj = Adjustments to the “Supply” charges above authorized by the CPUC (can be negative or positive) 
6 PPPC = Public Purpose Charges to fund public goods programs authorized by the CPUC including, the CEC 

renewable technologies, R&D  and demonstration programs, low income energy efficiency programs, 
energy efficiency, solar initiative and the low income payment assistance (CARE) program 

7 
 

Taxes & 
Fees 

= Public Utilities Commission Reimbursement Surcharge described in Schedule No. UF-E plus the 
Energy Commission Surcharge that has been established by the California Energy Commission 

8     CEMA 
 

A 12-month surcharge to recover the 2019 Winter Storm Catastrophic Event Memorandum Account. 

 

 
 
 
 

(N) 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(R)(P) 
 
 

(P) 

(P) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(P) 

 



 

 BEAR VALLEY ELECTRIC SERVICE, INC. (U 913 E) 

 42020 GARSTIN DR. – P.O. BOX 1547 
 BIG BEAR LAKE, CALIFORNIA 92315 

    
 Revised Cal. P.U.C. Sheet No.  

 Cancelling Original Cal. P.U.C. Sheet No. 2605-E 
   
   

Page 1 
Schedule No. TOU-EV-1  

GENERAL SERVICE TIME-OF-USE  
ELECTRIC VEHICLE CHARGING  

  
 
 

 

 (Continued)  

  Issued By   
Advice Letter No. 454-E-A Paul Marconi Date Filed December 28, 2022 

Decision No. 22-08-037 President Effective September 28, 2022 

   Resolution No.  

 
 

 

 

APPLICABILITY 

Only customers under the Electric Vehicle Charging General schedule are eligible for this rate. 
Applicable to Single-family dwellings concurrently served under a Domestic (D and DO) schedule. 
This schedule is not applicable to customers receiving service under Schedule DM or DMS.  
This schedule is not applicable to commercial residents, see Schedule No. “TOU-EV-2” and Schedule 
No. “TOU-EV-3”.  
 
Where electricity is furnished for EV charging, a customer may use the Electric Vehicle Supply 
Equipment (EVSE) as a submeter to measure EV charge load, and ancillary EV charge service. All 
EVSE used for submetering purposes must meet the requirements established in the Plug-in Electric 
Vehicle Submetering Protocol pursuant to Decision 22-08-024. 
 

 
TERRITORY 

Big Bear Lake and vicinity, San Bernardino County. 
 

RATES 
 

Energy Charges: $ per kWh 
 

 
SUMMER WINTER 

On-Peak $0.33320 $0.39970 

Off-Peak $0.24900 $0.16150 

Super Off-Peak $0.14100 $0.14100 

 
SPECIAL CONDITIONS 

 

1. A customer applying for service under Schedule “TOU-EV-1” must be part of BVES’ Electric 
Vehicle Charging General schedule and may be required to show proof of such to satisfy this 
condition. 
 

2. A permanent resident served under Schedule “D” of Bear Valley is one who reside separately 
metered residential single-phase service to a single-family accommodation and to individuals 
living in a multi-unit complex, where such units are separately metered by BVES. 

 
(T) 

 
 
 
 
 

(N) 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 

(I) 
 
 
 
 

(T) 
(T) 
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APPLICABILITY 
 

Only customers under the Electric Vehicle Charging General schedule are eligible for this rate. 
Customer monthly maximum demand less than 20kW. Any customer installing EV charging facilities 
whose maximum demand is greater than 20kW is ineligible for this rate and must take service under 
TOU-EV-3. This Schedule is not applicable to residential residents. 

 
Where electricity is furnished for EV charging, a customer may use the Electric Vehicle Supply 
Equipment (EVSE) as a submeter to measure EV charge load, and ancillary EV charge service. All 
EVSE used for submetering purposes must meet the requirements established in the Plug-in Electric 
Vehicle Submetering Protocol pursuant to Decision 22-08-024. 

 
 

TERRITORY 

Big Bear Lake and vicinity, San Bernardino County. 
 

RATES 
 

Energy Charges: $ per kWh 
 

 
SUMMER WINTER 

On-Peak $0.33320 $0.39970 

Off-Peak $0.24900 $0.16150 

Super Off-Peak $0.14100 $0.14100 

 
SPECIAL CONDITIONS 

 

1. A customer applying for service under Schedule “TOU-EV-2” must be part of  
BVES’ Electric Vehicle Charging General schedule may be required to show proof of such to 
satisfy this condition. 

 

2. Maximum Demand: The Maximum Demand in any month shall be the measured maximum 
average kilowatt input, indicated or recorded by instruments, during any 15-minute metered 
interval in the month. 
 

 

 
 

(T) 
 
 
 
 

(N) 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 

(I) 
 
 
 
 

(T) 
 
 
 
 
 
 

(L) 
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SPECIAL CONDITIONS (Continuted) 
 
3. Time Periods are defined as follows: 

 
Summer: 
Super Off-Peak: 9:00 a.m. to 3:59 p.m. 
On-Peak: 4:00 p.m. to 9:59 p.m. 
Off-Peak: 10:00 p.m. to 8:59 a.m. 
 
Winter: 
Super Off-Peak: 9:00 a.m. to 4:59 p.m. 
On-Peak: 5:00 p.m. to 10:59 p.m. 
Off-Peak: 11:00 p.m. to 8:59 a.m. 

 
4. Seasons are defined as follows: 

The summer season begins at 12:01 a.m. on May 1st and ends at 12:00 a.m. on November 1st of 
each year. The winter season begins at 12:01 a.m. on November 
1st of each year and ends at 12:00 a.m. on May 1st of the following year.  A pro-rata computation 
will be made for bills that cover the seasonal change if there is a different price for summer and 
winter use. 

 
 

(L) 
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APPLICABILITY 

Only customers under the Electric Vehicle Charging General schedule are eligible for this rate. 
Customer monthly maximum demand greater than 20kW but not to exceed 500kW. Any customer 
installing EV charging facilities whose maximum demand is less than 20 kW is ineligible for this rate 
and must take service under TOU-EV-2. 
 
Where electricity is furnished for EV charging, a customer may use the Electric Vehicle Supply 
Equipment (EVSE) as a submeter to measure EV charge load, and ancillary EV charge service. All 
EVSE used for submetering purposes must meet the requirements established in the Plug-in Electric 
Vehicle Submetering Protocol pursuant to Decision 22-08-024. 
 

 
TERRITORY 

Big Bear Lake and vicinity, San Bernardino County. 
 

RATES 

 
Demand Charge: $ per kW per meter per month 

Summer Demand           $9.00 
Winter Demand            $9.00 

 
Energy Charges: $ per kWh 
 

 
SUMMER WINTER 

On-Peak $0.33320 $0.39970 

Off-Peak $0.24900 $0.16150 

Super Off-Peak $0.14100 $0.14100 

 
SPECIAL CONDITIONS 

 
1. A customer applying for service under Schedule “TOU-EV-2” must be part of BVES’ Electric 

Vehicle Charging General schedule and may be required to show proof of such to satisfy this 
condition. 

 

 
(T) 

 
 
 
 

(N) 
 
 

(N) 
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(I) 
 
 
 
 

(T) 
(T) 
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SPECIAL CONDITIONS 

 
2. Maximum Demand: The Maximum Demand in any month shall be the measured maximum 

average kilowatt input, indicated or recorded by instruments, during any 15-minute metered 
interval in the month. 
 

3. Demand Charge applies only to customers with a kW demand greater than 50 kW per month. 
 
4. Billing Demand: The Billing Demand shall be the kilowatts of Maximum Demand, determined to 

the nearest kW. However, when BVES determines the customer's meter will record little or no 
energy use for extended periods of time or when the customer's meter has not recorded a 
Maximum Demand, the Demand Charge may be established at 75 percent of the customer's 
highest Maximum Demand reading in the past two years. 
 

5. Time Periods are defined as follows: 
Summer: 
Super Off-Peak: 9:00 a.m. to 3:59 p.m. 
On-Peak: 4:00 p.m. to 9:59 p.m. 
Off-Peak: 10:00 p.m. to 8:59 a.m. 
 
Winter: 
Super Off-Peak: 9:00 a.m. to 4:59 p.m. 
On-Peak: 5:00 p.m. to 10:59 p.m. 
Off-Peak: 11:00 p.m. to 8:59 a.m. 

 
6. Seasons are defined as follows: 

The summer season begins at 12:01 a.m. on May 1st and ends at 12:00 a.m. on November 1st of 
each year.  The winter season begins at 12:01 a.m. on November 1st of each year and ends at 12:00 
a.m. on May 1st of the following year. A pro-rata computation will be made for bills that cover 
the seasonal change if there is a different price for summer and winter use. 

(T) 
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 The following tariff sheets contain all effective rates and rules affecting rates and service of the utility, together with 
information relating thereto: 
   

 Subject Matter of Sheet Sheet No. 
Title Page 2845-E 
Table of Contents 3339-E, 3340-E, 3341-E, 3342-E 
Preliminary 
Statements 

935-E, 1590-E*, 1591-E*, 2381-E*, 2382-E*, 1594-E*, 1595-E*, 1596-E*, 1597-E*, 3209-E, 2177-E, 3259-E, 
2985-E, 2986-E, 2602-E, 2603-E*, 1604-E*, 1605-E*, 1606-E*, 1611-E*, 1650-E, 2201-E, 2715-E, 2716-E, 2865-
E, 1928-E, 1929-E, 1946-W, 2028-E, 2032-E, 2034-E, 2817-E, 2818-E, 2483-E, 2484-E, 2485-E, 2486-E, 2487-

E, 2174-E, 2175-E, 2443-E, 2444-E, 2463-E, 2554-E, 2565-E, 2768-E, 2612-E, 2633-E, 2651-E, 2653-E, 2662-E, 
2866-E, 2800-E*, 2863-E, 3134-E, 3091-E, 3092-E, 3093-E, 3095-E*, 3224-E 

Tariff Area Map 1140-E 
  
Rate Schedules:  
No. A-1     General Service 3318-E, 3319-E 
No. A-2     General Service 3293-E, 1838-E 
No. A-3     General Service 3294-E, 1840-E 
No. A-4     General Service- TOU 3295-E, 1842-E, 1843-E 
No. A-5     TOU Primary 3296-E, 3297-E, 1846-E 
No. A-5     TOU Secondary 3298-E, 3299-E, 1849-E 
No. D     Domestic Service - Single-family Accommodation 3320-E, 3321-E, 3322-E 
No. DE     Domestic Service to Company Employees 3323-E, 3324-E 
No. DLI     Domestic Service - CARE Rate 3326-E, 3034-E, 1857-E, 3284-E 
No. DM     Domestic Service - Multi-family Accommodation 3327-E, 3328-E, 3286-E 
No. DMS      Domestic Service -Multi-family Accommodation Sub-metered  3329-E, 3330-E, 3331-E 
No. DO     Domestic Service – Other  3333-E, 3290-E 
No. NEM-L     Net Energy Metering- Large 1931-E, 1932-W, 1933-E, 1934-E, 1935-E 
No. NEM-S     Net Energy Metering- Small 1936-E, 1937-E, 1938-E, 1939-E, 1940-E 
No. GSD     General Service Demand – Camp Oaks 3306-E, 1868-E 
No. SL     Street Lighting Service  3307-E, 2709-E 
No. SSC     Special Service Charges 3241-E, 2711-E 
No. S     Standby Standby Service 3068-E, 2160-E, 2161-E 
No. SMO     Smart Meter Opt-Out Residential Service  2445-E 
No. PPC-LI     Public Purpose Charge - Low Income 3273-E 
No. PPC-OLI     Public Purpose Charge - Other Than Low Income 3274-E 
No. UF-E     Surcharge to Fund PUC Utilities Reimbursement Account Fee 2861-E 
No. TOU-EV-1     General Service Time of Use Electric Vehicle Charging 3334-E, 2606-E 
No. TOU-EV-2     General Service Time of Use Electric Vehicle Charging 3335-E, 3336-E 
No. TOU-EV-3     General Service Time of Use Electric Vehicle Charging 3337-E, 3338-E 
No. DGS     Distributed Generation Service Program 3169-E, 2789-E, 2790-E 
No. DGS NEM-L Distributed Generation Service Net Energy Metering-Large 2833-E, 2834-E, 2835-E 
No. DGS NEM-S Distributed Generation Service Net Energy Metering-Small 2836-E, 2837-E, 2838-E 

 

 
 
 
 

(T) 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 

(C) 
(C) 
(C) 
(C) 
(C) 
(C) 

 
 
 
 
 
 
 
 
 
 

(C) 
(C) 
(C) 
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Subject Matter of Sheet Sheet No. 
  
Contracts and Deviations 888-E 
  
Rules:  
No. 1  -  Definitions 1114-E, 1115-E, 1116-E, 1117-E, 1118-E, 1119-E, 1120-E, 1121-E, 

1122-E, 1123-E, 1124-E, 1125-E, 1126-E, 1127-E, 1877-E, 1129-E, 
1130-E 

No. 2  -  Description of Service 594-E, 595-E, 596-E, 597-E, 598-E, 599-E, 600-E, 3024-E, 3025-E, 
3026-E, 3027-E, 3028-E, 3029-E 

No. 3  -  Application for Service 950-E, 951-E 
No. 4  -  Contracts 604-E 
No. 5  -  Special Information Required on Forms 3236-E, 3237-E, 3238-E 
No. 6  -  Establishment and Re-establishment of 
Credit 

3239-E 

No. 7 – Deposits 3240-E 
No. 8  -  Notices 611-E 
No. 9  -  Rendering and Payment of Bills 2163-E 
No. 10  -  Disputed Bills 3309-E, 3310-E 
No. 11  -  Discontinuance and Restoration of 
Service 

3226-E, 3227-E, 3228-E, 3229-E, 3230-E, 3231-E, 3232-E 

No. 12  -  Rates and Optional Rates 3311-E, 3312-E 
No. 13  -  Temporary Service 614-E, 615-E 
No. 14  -  Shortage of Supply and Interruption of 
Delivery 

616-E 

No. 15  -  Distribution Line Extensions 2934-E, 2935-E, 2936-E, 2937-E, 2938-E, 2939-E, 2940-E, 2941-E, 
2942-E, 2943-E, 2944-E, 2945-E, 2946-E, 2947-E, 2948-E, 2949-E 

No. 16  -  Service Extensions 2950-E, 2951-E, 2952-E, 3313-E, 2954-E, 2955-E, 2956-E, 
2957-E, 2958-E, 2959-E, 2960-E, 2961-E, 2962-E, 2963-E, 

2964-E, 2965-E, 2966-E, 2967-E 
No. 17  -  Adjustment of Bills and Meter Tests 1916-E*, 3314-E 
No. 18  -  Supply to Separate Premises and Use by Others 640-E, 641-E, 642-E 
No. 20  -  Replacement of Overhead with Underground Electric 
Facilities 

2164-E, 2165-E. 2166-E, 2167-E, 2168-E 

No. 21  -  Generating Facility 
Interconnections 

1310-E, 1311-E, 1312-E, 1313-E, 1314-E, 1315-E, 1316-E, 1317-E, 1318-E, 1319-
E, 1320-E, 1321-E, 1322-E, 1323-E, 1324-E, 1325-E, 1326-E, 1327-E, 1328-E, 

1329-E, 1330-E, 1331-E, 1332-E, 1333-E, 1334-E, 1335-E, 1336-E, 1337-E, 1338-
E, 1339-E, 1340-E, 1341-E, 1342-E, 1343-E, 1344-E, 1345-E, 1346-E, 1347-E, 

1348-E, 1349-E, 1350-E, 1351-E, 1352-E, 1353-E, 1354-E, 1355-E, 1356-E 
No. 22  -  Military Family Relief Program 1470-E*, 1471-E*, 1472-E* 
No. 23  -  Mobilehome Park Conversion 
Program 

2819-E*, 2820-E*, 2821-E*, 2822-E*, 2823-E*, 2824-E*, 2825-E*, 2826-
E* 

No. 24 – Electric Vehicle Infrastructure 3315-E, 3136-E, 3137-E, 3138-E, 3139-E, 3316-E, 3141-E, 
3142-E, 3143-E, 3144-E, 3145-E, 3146-E, 3147-E, 3148-E, 

3149-E, 3150-E 
 

 

 
 

 (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  (C) 
 
 

  (C) 
 
 
 
 
 

  (C) 
 
 

  (C) 
 
 
 
 
 
 
 
 
 
 
 

  (C) 
 
 

(L) 
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Subject Matter of Sheet Sheet No. 
Sample Forms   
    
No. 1  -  Application for Electric Service 267-E 
No. 2  -  Customer’s Deposit Receipt 520-E 
No. 3  -  Bill for Service 2770-E 
No. 4  -  Delinquent Notice 2562-E 
No. 5  -  Reminder Notice 271-E 
No. 11  -  Underground Electric Line Extension Contract New Residential 
Sub-division 

301-E, 302-E, 303-E, 304-E 

No. 12  -  Underground Electric Line Extension Contract New 
Commercial/Industrial Development 

305-E, 306-E, 307-E 

No. 13  -  Underground Electric Line Extension Contract for Extension to a 
Residential Subdivision or Commercial/Industrial Development 

308-E, 309-E, 310-E, 311-E 

No. 14  -  Underground Electric Line Extension Contract to Serve One or a  
Group of Applicants 

338-E, 339-E, 340-E, 341-E 

No. 15  -  Income Tax Component of Contribution Agreement 2630-E*, 2631-E* 
No. 17  -  California Alternate Rates for Energy (CARE) Notice/Application 
(English) 

3171-E, 2657-E 

No. 17  -  California Alternate Rates for Energy (CARE) Notice/Application 
(Spanish) 

3172-E, 2659-E 

No. 19  -  Non-Domestic Service CARE Program Application – Group 
Living Housing 

1248-E 

  
No. 20  -  Non-Domestic Service CARE Program Application - Employee 
Housing 

1249-E 

No. 21  -  Direct Access Implementation Form 1072-E 
No. 22  -  Net Metering and Interconnection Agreement 1179-E, 1180-E, 1181-E, 1182-E, 1183-E 
No. 23  -  Parallel Operation Inadvertent Export Interconnection Agreement 1506-E, 1507-E, 1508-E, 1509-E, 1510-E, 1511-E, 

1512-E, 1513-E, 1514-E, 1515-E, 1516-E, 1517-E, 
1518-E, 1519-E, 1520-E, 1521-E, 1522-E, 1523-E, 

1524-E, 1525-E, 1526-E 
No. 28  -  Contract Demand Agreement for Customers Served Under 
Schedule A-5 TOU 

1787-E, 1788-E 

No. 29  -  FIRM/NON-FIRM Service Agreement for Customers Served 
Under Schedule A-5 TOU 

1789-E, 1790-E, 1791-E, 1792-E, 1793-E 

No. 30  -  Net Energy Metering Surplus Electricity Compensation Selection 
Form 

1804-E 

No. 31  -  Interconnection and Net Energy Metering Agreement for Large 
Commercial Customers of a Solar, Wind or Hybrid of Both Generating 
Facility Having a Capacity of 30KW to 1,000 KW  

1805-E, 1806-E, 1807-E, 1808-E, 1809-E, 1810-E, 
1811-E, 1812-E, 1813-E, 1814-E 

No. 32  -  Application for the Interconnection of a Large Solar or Wind 
Turbine Electrical Generating Facility 

1815-E, 1816-E, 1817-E 

No. 33  -  Application for the Interconnection of a Small Solar or Wind 
Turbine Electrical Generating Facility 

1818-E, 1819-E, 1820-E 

No. 34  -  Interconnection and Net Energy Metering Agreement for Small 
Commercial Customers of a Solar, Wind or Hybrid of Both Generating 
Facility Having a Capacity of less than 30KW 

1821-E, 1822-E, 1823-E, 1824-E, 1825-E, 1826-E, 
1827-E, 1828-E, 1829-E, 1830-E 

No. 40  -  Application As Small Business Customer Under Government 
Code Section 14837  

1881-E* 

  
 

 
 

(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) 
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Subject Matter of Sheet Sheet No. 
  
Sample Forms (Continued):  

No. 41  -  Net Energy Metering Net Surplus Compensation Rate (NSCR) Form 1941-E 
No. 58  -  Investigation Order 118-E 
No. 60  -  Joint Utilities’ MHP Conversion Program Application 2827-E* 
No. 61  -  Mobilehome Park Conversion Program Agreement 3070-E 
No. 62  -  Assignment of Contract For Extension Of Lines Or Installation of Electric Facilities Service Extensions 2132-E 
No. 63  -  Contract For Extension Of Electric Distribution Line- Rule No. 15 2133-E 
No. 64  -  Contract For Extension Of Electric Distribution Line– Rule No. 15- Installation By Applicant 2134-E 
No. 65  -  Rule No. 15- Refundable/Discount Option Estimate Extension Of Electric Distribution Line-
Installation By Applicant– Appendix A 

2135-E 

No. 66  -  Terms And Conditions Agreement For Installation Of Distribution Line Extension By Applicant 2136-E 
No. 67  -  Preliminary Design And Engineering Agreement 2137-E 
No. 68  -  Distribution Line And/Or Service Extension Applicant’s Installation Option And Statement Of 
Applicant’s Contract Anticipated Costs 

2138-E 

No. 69  -  Application For The Interconnection of a Solar, Wind Or Hybrid Electrical Generating 
Facility Up To One Megawatt 

2384-E, 2385-E, 2386-E 

No. 70  -  Interconnection Agreement For The Installation of Solar, Wind Or Hybrid Electrical 
Generating Facility Up To One Megawatt For Customer-Generators (“CG”) 

2387-E, 2388-E, 2389-E, 2390-
E, 2391-E, 2392-E, 2393-E, 

2394-E, 2395-E, 2396-E 
No. 71 Application for Interconnection for a Distributed Generation Service Customer Generator Facility up to 
One Thousand kilowatts. 

2791-E 

No 72. Interconnection Agreement for the Installation of a Distributed Generation Service Customer Generator 
Facility up to One Thousand kilowatts. 

2792-E 

No. 73 Application for the Interconnection of Big Bear Area Regional Wastewater Agency’s Electrical Generating 
Facility 

2839-E 

No. 74 Interconnection and Net Energy Metering Agreement for Big Bear Area Regional Wastewater Agency 2840-E 
No. 75 Application for the Interconnection of Local Water Agencies Electrical Generating Facility 2841-E 
No. 76 Interconnection and Net Energy Metering Agreement for Local Water Agencies 2842-E 
No. 77 Added Facilities Agreement – BVES Financed 3022-E 
No. 78 Added Facilities Agreement – Applicant Financed 3023-E 
No. 212  -  Notice of Disconnection of Electric Meter Account of Non-Payment of Bills  127-E 
No. M-367  -  Agreement for Advance in Aid of Construction 130-E 
No. – Contract for Electric Service - Off-Peak Power 197-E 
No. 832.2  -  Agreement for Street and Highway Lighting 205-E 

 

 
 

(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) 
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A. Past Due Bills.  When bills are rendered monthly or bimonthly, they will be considered past due if 
not paid within 19 days after date of presentation. 

 
B. Nonpayment of Bills. 
 

1. When a bill for electric service has become past due and a 15-day discontinuance of domestic  
service notice or a 5-day discontinuance of nondomestic service notice for nonpayment has been 
issued, service may be discontinued if bill is not paid within the time required by such notice.   
A customer’s service, however, will not be discontinued for nonpayment until the amount of any 
deposit made to establish credit for that service has been fully absorbed.  

 
Any customer who has initiated a complaint or requested an investigation within 5days of 
receiving a contested bill shall not have domestic service to a residential  dwelling discontinued 
for nonpayment during the pendency of an investigation by the  Company of such customer 
dispute or complaint. Such domestic service shall not be discontinued for nonpayment for any 
customer complying with an amortization agreement entered into with the Company, provided 
the customer also keeps current his account for electric service as charges accrue in each 
subsequent  billing period.  If a customer fails to comply with an amortization agreement, the 
Company will give a 7-day discontinuance of service notice before discontinuing such domestic 
service, but such notice shall not entitle the customer to further investigation by the Company. 

 
2. Electric service to a domestic customer will not be discontinued for non-payment when the 

customer has established to the satisfaction of the Company that: 
 

a. Such termination would be especially dangerous to the health of the customer or a full time 
resident of the customer’s household*; or 

b. The customer or a full time resident of the customer’s household is among the elderly (age 
62 or older) or handicapped*; and 

c. He or she is temporarily unable to pay for such service in accordance with the provisions of 
the Company’s tariffs; and 

d. The customer is willing to arrange installment payments, satisfactory to the Company, 
including arrangements for prompt payment of subsequent bills; or 

e. Customers that qualify for medical baseline and agrees to a 12-month payment plan; or 
f. The utility offers to enroll eligible customers in all applicable benefit programs 

administered by the utility; or 
 g. Customers who are on a 12-month payment plan and is current on both monthly bills and 

the 12-month payment plan; or 
h. Customers that currently have a Low-Income Home Energy Assistance Program pledge 

pending and if they agree to be placed on a 12-month payment plan for any remaining 
balance; or 

i. When temperatures above 100 degrees or below 32 degrees are forecasted based on a 72-
hour look-ahead period. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 

*Certification from a licensed physician, physician assistants, public health nurse, nurse practitioner, or a                   (T) 
  social worker may be required by the Company.                                                                                                                        
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B. Nonpayment of Bills. (Continued) 
 

2. (Continued): 
 

The Company shall make available to customers, upon request, information regarding agencies 
and/or organizations that may provide financial assistance. 
 
However, service may be terminated to any customer who does not comply with an installment 
payment agreement or keep current his account for electric service as charges accrue in each 
subsequent billing period. 
 

3. A customer’s service may be discontinued for nonpayment of a bill for service previously rendered 
him at any location served by the Company provided such bill is not paid within 15 days after 
presentation of a domestic discontinuance of service notice or 5 days after presentation of a 
nondomestic discontinuance of service notice that present service will be discontinued for 
nonpayment of such bill for prior service, but in no case will service be discontinued for nonpayment 
of such bill within 15 days after establishment of service at the new location. However, domestic 
service will not be discontinued because of nonpayment of bills for other classes of service. 

 
4. Where electric service is provided to residential users through a master meter, the Company shall 

make every good faith effort to inform the actual users of the electric service when the account is in 
arrears that service will be terminated in 10 days. 

 
5. If a customer is receiving more than one service, any or all services may be discontinued when any 

service, regardless of location, is discontinued for nonpayment.  However, domestic service will not 
be discontinued because of nonpayment of bills for other classes of service. 

 
6. Service may not be discontinued for nonpayment of a bill to correct previously billed incorrect 

charges for a period in excess of three months for residential service or three years for nonresidential 
service, unless such incorrect charges have resulted from the customer not abiding by the filed rules, 
in which case the period for residential and nonresidential service shall be three years. 

 
 
 
 
 
 
 
 
 
 
 

(D) 
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B. Nonpayment of Bills. (Continued) 
 

7.  Service will not be discontinued by reason of delinquency in payment for electric service on any 
Saturday, Sunday, legal holiday, or at any time during which the business offices of the Company 
are not open to the public. 

 
C. Unsafe Equipment.  The Company may refuse or discontinue service to a customer without further 

notice if any part of his wiring or other equipment, or the use thereof, shall be determined by the 
Company to be unsafe in violation of applicable laws, ordinances, rules or regulations of public 
authorities, or if any condition existing upon the customer’s premises shall be thus determined to 
endanger the Company’s service facilities, until it shall have been put in a safe condition or the 
violation remedied. 

 
The Company does not assume any responsibility of inspecting or repairing the customer’s wiring or 
other equipment or any part thereof and assumes no liability therefore. 

 
D. Service Detrimental to Other Customers.  The Company will not provide service to utilizing 

equipment, the operation of which will be detrimental to the service of the Company or its  other 
customers, and will discontinue electric service to any customer who shall continue to operate such 
equipment after having been given notice by the Company to cease so doing. 

 
E. Unauthorized Use.  The Company may discontinue service if the acts of the customer or the conditions 

upon the customer’s premises indicate an intent to deny the Company full compensation for services 
rendered, including, but not limited to, tampering or unauthorized use.  Discontinuance of service for 
nonpayment of a bill for unauthorized use shall be in accordance with the provisions of Rule No. 11, 
B., Nonpayment of Bills. 

 
F. Failure to Establish or Re-establish Credit.  If, for an applicant’s convenience, the Company should 

provide service before credit is established and should continue service to a customer when credit has 
not been re-established or should continue service to a customer when credit has not been re-
established in accordance with Rule No. 6, and he fails to establish or re-establish his credit as 
provided by a written notice of not less than 7 days for domestic service or 5 days for nondomestic 
service, the Company may discontinue service. 
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G. Noncompliance.   Except as otherwise specifically provided in this Rule No. 11, the Company may 
discontinue service to a customer for noncompliance with tariff schedules if, after written notice of at 
least 5 days, he has not complied with the notice.  The Company may dispense with the giving of 
such notice in the event of a dangerous condition, thus rendering the immediate discontinuance of 
service to the premises imperative.  

 
H. Customer’s Request for Service Discontinuance.  When a customer desires to terminate his 

responsibility for service, he shall give the Utility not less than two days’ notice of his intention and 
state the date on which he wishes the termination to become effective.  A customer may be held 
responsible for all service furnished at the premises until two days after receipt of such notice by the 
Company or until the date of termination specified in the notice, whichever date is later. 

 
I. Limited Service Device.  Where domestic service is subject to discontinuance in accordance with 

Section B or F above, the Company may, at its option and subject to availability of equipment, install 
a service limiting device in lieu of full discontinuance of service.  The maximum time for providing 
such limited service shall be determined by the Company.  The Company shall not be liable for any 
loss or damage occasioned by the installation of a service limiting device or the provision of limited 
service. 

 
J. Restoration - Reconnection Charge (for other than domestic services) 

  The Company may require payment of a reconnection charge before restoring service that has been 
disconnected at the request of the customer or terminated for non-payment of bills or for failure  
otherwise to comply with tariff schedules.   In case the customer requested that such service be  
reconnected within a 48 hour period and/or outside regular business hours an additional charge may 
be made.  The charges for restoration or reconnection of service are set forth in Schedule SSC.   Service 
wrongfully terminated shall be restored without charge for the restoration of service, and a notification 
thereof shall be mailed to the customer at the billing address. 
 

 
K    Inability to Pay.  If upon receipt of a 15-day discontinuance of service notice, a domestic customer is 

unable to pay, he must first contact the Company within the discontinuance of service notice period 
to make special payment arrangements to avoid discontinuance of service. 

 
After contacting the Company, if the domestic customer alleges to the Commission an inability to pay 
and that lawful payment arrangements have not been extended to him, he should write to the 
Commission’s Consumer Affairs Branch (CAB) to make an informal complaint.  It is the responsibility of 
the customer to timely inform CAB to avoid discontinuance of service.  The Company shall not require a 
customer to deposit with the Commission the amount of the overdue bill in such a termination dispute 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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K. Inability to Pay (Continued) 
 

Within 10 business days after receiving the informal complaints, the CAB will report its proposed 
resolution to the Company and the customer by letter. 
 
If the customer is not satisfied with the proposed resolution of the CAB, he shall file within 10 
business days after the date of the CAB letter a formal complaint with the Commission under 
Section 1702 on a form provided by the CAB.  The complaint shall be processed under the 
expedited complaint procedure. Failure of the customer to observe these time limits shall entitle the 
Company to insist upon payment, or upon failure to pay, to discontinue the customer’s service. 

 
L. Vegetation Management 

The Company may disconnect service to a customer or property owner who obstructs access to 
overhead power-line facilities for vegetation management activities, subject to the following  
conditions: 
1. The authority to disconnect service to a customer is limited to situations where: 

a. There is breach of the minimum vegetation clearances required for power lines in General 
Order (GO) 95, Rule 35, Table 1, Cases 13 and 14 under the provisions in effect at the time 
the breach is discovered. 

b. In the High Fire-Threat District, as defined by GO 95, Rule 21.2 D, there is breach of the 
minimum vegetation clearances required for power lines and support structures in Cal. 
Pub. Res. Code §§ 4292 and 4293 for State Responsibility Areas. 

c. In the High Fire-Threat District, the Company has obtained from an arborist a written 
determination that a dead rotten, diseased, leaning, or overhanging tree (or parts thereof) 
poses an imminent or immediate risk for falling onto, or otherwise contacting, a power line.  
The written determination shall provide one or more photographs of the tree and explain 
the basis for the arborist’s determination.  The arborist shall possess dual certification from 
the International Society of Agriculture as a Certified Master Arborist and a Certified 
Utility Specialist. 
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L. Vegetation Management (Continued) 
An “imminent risk” as a risk that will, in the arborist’s professional judgement, very likely to be 
realized at any moment.  An “immediate risk” is a risk that will, in the arborist’s professional 
judgement, certainly be realized at any moment. 
 
2. The authority to disconnect service to a customer who obstructs vegetation management 

activities does not extend to customers that are state and local governments and agencies. 
3. The authority to disconnect service to a customer is limited to one meter serving the property 

owner’s primary residence, or if the property owner is a business entity, the entity’s primary 
place of business.  This one meter is in addition to disconnecting service, if necessary for 
public safety, at the location of the vegetation-related fire hazard. 

4. Prior to disconnecting service, the Company shall follow the then current procedures and 
notice requirements applicable to discontinuance of service for-non-payment, including the 
requirements applicable for sensitive customers, customers who are not proficient in English, 
multifamily accommodations, and other customer groups, except as set forth in section 5 
below. 
a. To the extent practical, the applicable procedures and notice requirements shall be 

completed prior to a breach of the minimum vegetation clearances required by (i) GO 95, 
Rule 35, Table 1, Cases 13 and 14, and/or (ii) Cal. Pub. Res. Code §§ 4292 and 4293. 

b. In situations that pertain to Section 1.c above, the notice shall include the arborist’s 
written determination and photographs provided to the Company. 

5. For vegetation hazards in Item 1, above, that pose an immediate threat to public safety, the 
Company may disconnect service to the obstructing property owner’s residence or primary 
place of business at any time without prior notice, except when the customer receives service 
under a medical baseline allowance.  If service is disconnected without prior notice, the 
Company shall attempt to contact the property owner for five consecutive business days by 
daily visits to the property owner’s residence or primary place of business, in addition to 
sending a written notice, to inform the property owner why service has been disconnected 
and how to restore service.  If the Company determines that it is necessary to disconnect 
service to a medical baseline customer, the Company shall attempt to notify the customer by 
telephone prior to the service disconnection. 

 

(T) 
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L. Vegetation Management (Continued) 
 

6. Service Restoration 
 

When a customer's service has been terminated because access to overhead electric facilities 
for vegetation management purposes has been obstructed, the customer’s service will not be 
restored until appropriate vegetation management has been achieved or the vegetation 
hazard has been mitigated, and payment for all applicable restoration of service charges as 
provided in Section J have been received. 
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A. Adjustment of Bills. 
 

1. General. 
Estimated Usage:  When regular, accurate meter readings are not available  or the electric 
usage has not been accurately measured, the Company may estimate the customer’s energy 
usage for billing purposes on the basis of information including, but not limited to, the 
physical condition of the metering equipment, available meter readings, records of historical 
 use, and the general characteristics of the customer’s load and operation. 

 
2. Adjustment of Bills for Unauthorized Use. 

Where the Company determines that there has been unauthorized use of electric service, the 
Company may bill the customer for the Company’s estimate of up to three years of such 
unauthorized use.  However, nothing in this Rule shall be interpreted as limiting the 
Company’s rights under any provisions of any applicable law. 

 
3. Adjustment of Bills for Billing Error. 

Where the Company overcharges or undercharges a customer as the result of a billing error, 
the Company may render an adjusted bill for the amount of the undercharge, and shall issue 
a refund or credit to the customer for the amount of the overcharge, for the same periods as 
for meter error. 

 
4. Adjustments of Bills for Meter Error. 

Where, as the result of a meter test a meter is found to be non-registering or incorrectly 
registering, the Company may render an adjusted bill to the customer for the amount of the 
undercharge, and shall issue a refund or credit to the customer for the amount of the 
overcharge in accordance with the following: 

 
a. Fast Meter. 

If a meter is found to be registering more than 2% fast, the Company will refund to the 
customer the amount of the overcharge based on corrected meter readings or the 
Company’s estimate of the energy usage either for the known period of meter error or, if 
the period  of error is not known, for the period during which the meter was in use, not to 
exceed three years. 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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A. Adjustment of Bills. (Continued) 
 

4. Adjustment of Bills for Meter Error.  (Continued) 
 

b. Slow Meter. 
If a meter for residential service is found to be registering more than 25% slow, or any 
meter for other class of service is found to be registering more than 2% slow, the 
Company may bill the customer for the amount of the undercharge based on corrected 
meter readings or the Company’s estimate of the energy usage either for the known 
period of meter error or, if the period of meter error is not known for the period the meter 
was in use, not exceeding three months in the case of a residential service. If a 
nonresidential service is found to have been undercharged  due to meter error, the 
Company may: 
(i) bill the customer for the amount of undercharge for a period of three months if the 

customer is a Small Business Customer, as defined in Rule 1; or 
(ii) bill the customer for the amount of the undercharge for a period of three years if the 

customer is not a Small Business Customer, as defined in Rule 1. 
 

c. Nonregistering Meters. 
If a meter is found to be nonregistering, the Company may bill the customer for the 
Company’s estimate of the electric service used but not registered, not exceeding three 
months in the case of residential service and three years for nonresidential service. 

 
B. Meter Tests. 
 

1. Prior to Installation. Every meter will be tested at or prior to the time of installation, and no 
meter will be placed in service if found to register more than 1% fast or 1% slow. 

 
2. On Customer Request. A customer may, on notice of not less than one week, require the 

Company to test the meter for his service. 
 

No charge will be made for such a test. 
 
A customer shall have the right to require the Company to conduct the test in his presence or 
in the presence of an expert or other representative appointed by him.  The results of the test 
will be furnished to the customer within a reasonable time after completion of test. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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E. INTERACTION WITH OTHER TARIFFS 

1. MHP Residents 

Upon conversion, MHP residents will be subject to BVES’ effective Tariffs, which can be 

found at www.bvesinc.com with the following exceptions: 

a. CARE/FERA Program – Existing MHP residents who participate in the California 
Alternate Rates for Energy (CARE) and/or Family Electric Rate Assistance (FERA) 
programs through the MHP master meter/sub-meter distribution system and become 
customers of BVES through the MHP Program will be deemed “grandfathered” into the 
respective program without having to recertify or reapply as long as the name of the 
customer for the new service account matches that of the name of the participant in the 
CARE/FERA program. This will be a one-time exception to the respective CARE/FERA 
Rules at the time of the service conversion and will continue to be subject to the periodic 
recertification and/or post-enrollment verification requirements of the CARE/FERA 
program. 
 

b. Medical Baseline Allowance – Existing MHP residents who receive a medical baseline 
allowances through the MHP master meter/sub-meter distribution system and become 
customers of BVES through the MHP Program will be deemed “grandfathered” and will 
continue to receive the same medical baseline allowances without having to recertify or 
reapply as long as the participant who is receiving the medical baseline allowance still 
resides at the residence. This will be a one-time exception to the Medical Baseline Rule at 
the time of the service conversion and will continue to be subject to the periodic 
recertification and/or post-enrollment verification requirements of the Medical Baseline 
Rule. 

 
c. Service Connection Charge – Existing MHP residents who become customers of BVES 

through the MHP Program will be deemed grandfathered into BVES’ service account, 
whereby MHP residents, on a one-time basis, will be charged fees associated with 
service connection. This will be a one-time exception to the Service 
Connection Charge. 
 

 
2. MHP Owner/Operator(s) 

Utility service provided by BVES to the MHP Owner/Operator(s) is subject to BVES’ effective 

 
 
 
 
 
 

(L)  
(D) 

 

http://www.bvesinc.com/
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A. Contracts.  In accordance with the Commission’s General Order No. 96-A, each contract for electric 
service will contain the following provisions: 
 
“This contract shall at all times be subject to such changes or modifications by the Public Utilities Commission of the 
State of California as said Commission may, from time to time, direct in the exercise of its jurisdiction.” 
 
B. Customer’s Bills.  Information printed on each bill for electric service will include the following: 
 

1.  “Bills are due and payable upon presentation and are past due if unpaid within 19 days of presentation.  
Payment should be made to the Bear Valley Electric Service’s office or authorized agent.” 
 
2. “Any customer who has initiated a complaint or requested an investigation within five days of receiving a 
contested bill for domestic service to a residential dwelling shall be given an opportunity for review of such 
complaint or investigation the Company.” 
 
3. “If you believe there is an error on your bill or have a question about your service please call Bear Valley 
Electric Service customer support at (800) 808-2837. We welcome the opportunity to assist you. If after 
contacting us, you are still not satisfied With Bear Valley Electric Service’s response, you may submit a 
complaint to the California Public Utilities Commission (CPUC) by visiting 
http://www.cpuc.ca.gov/complaints/. Billing and service complaints are handled by the CPUC’s Consumer 
Affairs Branch (CAB), which can be reached by the following means if you prefer not to submit your complaint 
online: 
Telephone: 1-800-649-7570 (8:30 AM to 4:30 PM, Monday through Friday) Mail:  California Public Utilities 
Commission, Consumer Affairs Branch, 505 Van Ness Avenue, Room 2003, San Francisco, CA 94102. If you 
have limitations hearing or speaking, dial 711 to reach the California Relay Service, which is for those needing 
direct assistance relaying telephone conversations, as well their friends, family, and business contacts. If you 
prefer having your calls immediately answered in your mode of communication, dial one of the toll-free 
language-specific numbers below to be routed to the California Relay Service provider. 

 
 
 
 
 
 
 
 
 
 

To avoid having service turned off while you wait for the outcome of a complaint to the CPUC specifically 
regarding the accuracy of your bill, please contact CAB for assistance. If your case meets the eligibility 
criteria, CAB will provide you with instructions on how to mail a check or money order to be impounded 
pending resolution of your case. You must continue to pay your current charges while your complaint is 
under review to keep your service turned on. The Commission will not, however, accept deposits when the 
dispute appears to be over matters that do not directly relate to the accuracy of the bill.  Such matters include 
the quality of the utility’s service, general level or rates, pending rate applications and sources of fuel or 
power.” 

Type of Call   Language  Toll-free 800 Number  

TTY/VCO/HCO to 
Voice 

English 
Spanish 

1-800-735-2929  
1-800-855-3000  

Voice to 
TTY/VCO/HCO 

English 
Spanish 

1-800-735-2922 
1-800-855-3000  

From or to  
Speech-to- Speech 

English & 
Spanish 

1-800-854-7784 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 

http://www.cpuc.ca.gov/complaints/
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B. Customer’s Bills (Continued) 
 

4. The schedule or code number of the rate under which service is billed. 
 

C. Discontinuance of Service Notice. 
The following statements will be printed on each discontinuance of service notice: 

 
“If past due bills are unpaid after the expiration date of a discontinuance of service notice, a deposit may be 
required and service may be discontinued unless there is an existing deposit adequate to cover service 
rendered.  Domestic service will not be discontinued for nonpayment of bill for other classes of service. 
Normally service may not be discontinued for nonpayment of a bill to correct previously billed incorrect 
charges for a period in excess of the preceding three months.” 
 
“If you are unable to pay the amount shown on this notice, please contact Bear Valley Electric Service, Inc. 
company’s office to discuss payment arrangements.” 
 
“When the customer and the Company fail to agree on a bill and payment is not made, to avoid 
discontinuance of service the customer must, in accordance with the notice printed on the bill, deposit the 
amount of the bill with the California Public Utilities Commission, Consumer Affairs Branch, 505 Van Ness 
Avenue, Room 2003 San Francisco, CA 94102, which will review the basis of the billed amount and disburse the 
deposit in accordance with its findings.  Subsequent unpaid bills, if disputed, must be handled in the same 
manner to preclude discontinuance for nonpayment.” 
 
“If a residential customer alleges that he is unable to pay and that, upon request to the Company, lawful 
payment arrangements have not been extended to him, he should write to the California Public Utilities 
Commission, Consumer Affairs Branch, at the address shown above, to make an informal complaint.  If it is 
the customer’s responsibility to timely inform the Commission to avoid discontinuance of service”. 

 
“If a Company representative makes a field call for the purpose of discontinuing service for nonpayment and, 
in lieu of disconnection, the customer makes acceptable payment or payment arrangements, a collection charge 
may be required.” 
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C. Discontinuance of Service Notice  (Continued) 
 
“After discontinuance and prior to restoration of service, the customer must pay the full amount past due 
and may be required to pay a reconnection charge and a deposit adequate to reestablish credit.” 
 
“A more complete statement of termination policy, including a statement of the customer’s rights and 
remedies, may be obtained upon request from the Company.  The full text of the Company’s Rules is 
available for inspection at the Company’s office.” 
 

 
 
 
 
 
 
 
 
 
 
 

(D) 
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A. Establishment of Credit – Other Than Domestic Service. 
Before receiving such service, each applicant will be required to establish credit, to the satisfaction of the 
Company, as follows: 
 
1. By owning a substantial equity in the premises to be served; or 
2. By making a cash deposit to secure payment of bills as prescribed in Rule No. 7; or 
3. By furnishing a qualified guarantor to secure payment of bills for electric service; or 
4. By having been a customer of the Company for a similar type of service within the last two years 

and, during the last twelve consecutive months of that prior service, by having had not more than 
two past due bills as prescribed in Rule No. 11, provided that the periodic bill for such previous 
service was equal to at least 50% of that estimated for the new service, and, provided further, that 
the credit of applicant is unimpaired in the opinion of the Company; or 

5. By otherwise establishing credit. 
 

B. Re-Establishment of Credit –All Classes of Service (Other Than Domestic Services) 
 
1. An applicant who previously has been a customer of the Company and whose electric service has 

been discontinued by the Company during that last twelve months of that prior service because of 
nonpayment bills, may be required to re-establish credit by depositing the amount prescribed in Rule 
No. 7 for that purpose, and by paying electric bills regularly due; except, an applicant for domestic 
service will not be denied service for failure to pay such bills for other classes of service 
 

2. A customer who fails to pay bills before they become past due as prescribed in Rule No. 11, and who 
further fails to pay such bills within 15 days after presentation of a discontinuance of domestic 
service notice of within 5 days after presentation of a discontinuance of nondomestic service notice of 
nonpayment of bills, may be required to pay said bills and re-establish his credit by depositing the 
amount prescribed in Rule No.7; except, a Small Business Customer, as defined in Rule 1, may not be 
required to re-establish credit if such bills are for retroactive charges resulting from a meter error or 
billing error as prescribed in Rules 17.3 and 17.4. In addition, a customer who has been identified as a 
Small Business Customer, as defined in Rule 1, will receive a warning letter after the first late 
payment during any 12-month period informing the customer that a deposit to re-establish credit 
may be required if another late payment occurs within the same 12-month period. This rule will 
apply regardless of whether or not service has been discontinued for such nonpayment. 
 

3. A customer using other than domestic service may be required to re-establish his credit in 
accordance with Rule No. 6 in case the conditions of service or basis on which credit was originally 
established have, in the opinion of the Company, materially changed. 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 

(L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(L) 
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A. Amount of Deposit (Other than Domestic Service). 

The amount of deposit required to establish or re-establish credit for customers other than domestic service,  
as defined in Rule 1, is twice the estimated maximum monthly bill as estimated by BVES, but in no case 
may the amount of deposit be less than $25.00. 

 
B. Return of Deposit. 
 

1. When an application for electric service has been canceled prior to the establishment of 
 electric service, the deposit will be applied to any charges applicable in accordance with  
 the tariff schedules and the excess portion of the deposit will be returned, and the 
 applicant will be advised. 
 
2. When the customer’s credit may be otherwise established in accordance with Rule No. 6, 
 BVES may refund the deposit either upon the customer’s request for return of the deposit  
 or upon review by BVES. 
 
3. Upon discontinuance of electric service, BVES will refund the customer’s deposit or the 
 balance in excess of unpaid bills for service. 
 
4. After the customer has paid bills for electric service without becoming past due, as 

prescribed in Rule No. 11, for twelve months, BVES will refund the deposit by applying it to 
the customer’s account or by draft, provided that the customer’s credit would, thereafter, be 
otherwise established under Rule No. 6. 

 
5. Deposits cannot be used to offset past due bills to avoid or delay discontinuance of service. 
 

C. Interest on Deposits. 
 

1. Interest on deposits will be paid by BVES at the rate of 1/12 of the interest rate on Commercial 
 Paper (prime, 3 months), published the prior month in the Federal Reserve Statistical Release, 
 H.15.  Should publication of the interest rate on Commercial Paper (prime, 3 months) be 
 discontinued, interest will so accrue at the rate of 1/12 of the interest rate on Commercial Paper, 
 which most closely approximates the discontinued rate, and which is published the prior month 
 in the Federal Reserve Statistical Release, G.13, or its successor publication.  Applicable interest 
 commences on the date the deposit is received and earned interest will be paid at the time the 
 deposit is applied to the customer's account or refunded. 

 
2.  No interest will be paid for periods covered by bills paid after becoming past due.  No interest 

 will be paid if service is temporarily or permanently discontinued for nonpayment of bills.  No 
interest will be paid if a deposit is held less than full month increments. 

 
(D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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APPLICABILITY 
Applicable to all customers as defined in the corresponding BVES Rules. 
 
TERRITORY 

Big Bear Lake and vicinity, San Bernardino County. 
 
RATES 
 

 During Regular 
Business Hours 

During Non-
Business Hours 

SERVICE ESTABLISHMENT AND RECONNECTIONS CHARGES  
(applicable to nonresidential services only) 

  

Regular (>24 hours advance notice)/Turn-on at panel $15.00 N/A 
Expedited (<24 hours advance notice)/ Turn-on at panel $30.00 $100.00 

Reconnection at pole $110.00 $110.00 
 
TURN-OFF NOTICE (BY DOOR HANGER) CHARGE 

  

Per Notice $15.00 N/A 
 
TEMPORARY SERVICE CONNECTION CHARGE (See Rule No. 13) 

  

Per Connection $75.00 N/A 
 
CLEAN AND SHOW CHARGE (see Spec Cond #4) 

  

Regular (>24 hours advance notice)/Turn-on at panel $25.00 N/A 
Regular (<24 hours advance notice)/Turn-on at panel $40.00 N/A 

Expedited (same day or after hours)/Turn-on at panel $110.00 $110.00 
   
RETURN CHECK CHARGE   

Each check returned $10.00 N/A 
   
LATE PAYMENT CHARGE (all accounts except CARE) 
If unpaid more than 45 days after each date a bill is rendered, 1% times unpaid balance. (see Spec Cond #5) 

 

SPECIAL CONDITIONS 

 
1. The applicable special charges provided for herein are in addition to the charges calculated in accordance 

with any applicable rate schedule.  At the sole discretion of the utility, the collection of the special charges 
under this schedule may be waived. 

2. The non-business hours (weekends, posted holidays, after 4:30 pm Monday thru Friday in the winter and 
after 3:30 pm Monday through Friday during the summer) rate is to be applied whenever the customer 
requests that electric service be turned on or reconnected outside regular business hours and within four 
hours after the request is received. 

 
(T) 

 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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The following tariff sheets contain all effective rates and rules affecting rates and service of the utility, together with information relating thereto: 
   

 Subject Matter of Sheet Sheet No. 
Title Page 2845-E 
Table of Contents 3242-E*, 3243-E*, 3030-E 
Preliminary Statements 935-E, 1590-E*, 1591-E*, 2381-E*, 2382-E*, 1594-E*, 1595-E*, 1596-E*, 1597-E*, 3209-E, 2177-E, 3210-E, 2985-E, 2986-E, 2602-E, 

2603-E*, 1604-E*, 1605-E*, 1606-E*, 1611-E*, 1650-E, 2201-E, 2715-E, 2716-E, 2865-E, 1928-E, 1929-E, 1946-W, 2028-E, 2032-E, 
2034-E, 2817-E, 2818-E, 2483-E, 2484-E, 2485-E, 2486-E, 2487-E, 2174-E, 2175-E, 2443-E, 2444-E, 2463-E, 2554-E, 2565-E, 2768-E, 

2612-E, 2633-E, 2651-E, 2653-E, 2662-E, 2866-E, 2800-E*, 2863-E, 3134-E, 3091-E, 3092-E, 3093-E, 3095-E*, 3224-E 
Tariff Area Map 1140-E 
  
Rate Schedules:  
No. A-1     General Service 3192-E, 1836-E 
No. A-2     General Service 3193-E, 1838-E 
No. A-3     General Service 3194-E, 1840-E 
No. A-4     General Service- TOU 3195-E, 1842-E, 1843-E 
No. A-5     TOU Primary 3196-E, 1845-E, 1846-E 
No. A-5     TOU Secondary 3197-E, 1848-E, 1849-E 
No. D     Domestic Service - Single-family Accommodation 3211-E, 1851-E, 1852-E 
No. DE     Domestic Service to Company Employees 3212-E, 1854-E 
No. DLI     Domestic Service - CARE Rate 3213-E, 3034-E, 1857-E, 1858-E 
No. DM     Domestic Service - Multi-family Accommodation 3214-E, 1860-E, 1861-E 
No. DMS      Domestic Service -Multi-family Accommodation Sub-metered  3186-E, 3215-E, 1864-E 
No. DO     Domestic Service – Other  3216-E, 1866-E 
No. NEM-L     Net Energy Metering- Large 1931-E, 1932-W, 1933-E, 1934-E, 1935-E 
No. NEM-S     Net Energy Metering- Small 1936-E, 1937-E, 1938-E, 1939-E, 1940-E 
No. GSD     General Service Demand – Camp Oaks 3204-E, 1868-E 
No. SL     Street Lighting Service  3207-E, 2709-E 
No. SSC     Special Service Charges 3241-E*, 2711-E 
No. S     Standby Standby Service 3068-E, 2160-E, 2161-E 
No. SMO     Smart Meter Opt-Out Residential Service  2445-E 

No. PPC-LI     Public Purpose Charge - Low Income 3205-E 
No. PPC-OLI     Public Purpose Charge - Other Than Low Income 3206-E 
No. UF-E     Surcharge to Fund PUC Utilities Reimbursement Account Fee 2861-E 
No. TOU-EV-1     General Service Time of Use Electric Vehicle Charging 2605-E, 2606-E 
No. TOU-EV-2     General Service Time of Use Electric Vehicle Charging 2607-E, 2608-E 
No. TOU-EV-3     General Service Time of Use Electric Vehicle Charging 2609-E, 2610-E 
No. DGS     Distributed Generation Service Program 3169-E, 2789-E, 2790-E 
No. DGS NEM-L Distributed Generation Service Net Energy Metering-Large 2833-E, 2834-E, 2835-E 
No. DGS NEM-S Distributed Generation Service Net Energy Metering-Small 2836-E, 2837-E, 2838-E 
  
Contracts and Deviations 888-E 
 
Rules:  
No. 1  -  Definitions 1114-E, 1115-E, 1116-E, 1117-E, 1118-E, 1119-E, 1120-E, 1121-E, 1122-E, 1123-E, 1124-E, 

1125-E, 1126-E, 1127-E, 1877-E, 1129-E, 1130-E 
No. 2  -  Description of Service 594-E, 595-E, 596-E, 597-E, 598-E, 599-E, 600-E, 3024-E, 3025-E, 3026-E, 3027-E, 3028-E, 3029-E 
No. 3  -  Application for Service 3345-E*, 3346-E*, 3347-E* 
No. 4  -  Contracts 604-E 
No. 5  -  Special Information Required on Forms 3236-E*, 3237-E*, 3238-E* 

No. 6  -  Establishment and Re-establishment of Credit 3239-E* 
No. 7 – Deposits 3240-E* 
No. 8  -  Notices 611-E 
No. 9  -  Rendering and Payment of Bills 2163-E 
No. 10  -  Disputed Bills 2559-E, 2560-E 
No. 11  -  Discontinuance and Restoration of Service 3226-E*, 3227-E*, 3228-E*, 3229-E*, 3230-E*, 3231-E*, 3232-E* 
No. 12  -  Rates and Optional Rates 612-E, 613-E 
No. 13  -  Temporary Service 614-E, 615-E 
No. 14  -  Shortage of Supply and Interruption of Delivery 616-E 
No. 15  -  Distribution Line Extensions 2934-E, 2935-E, 2936-E, 2937-E, 2938-E, 2939-E, 2940-E, 2941-E, 2942-E, 2943-E, 2944-E, 

2945-E, 2946-E, 2947-E, 2948-E, 2949-E 
 

 
 
 
 

(T) 
 
 
 

(P)   
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 
(C) 

 
 
 

(C) 
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Subject Matter of Sheet Sheet No. 
Rules (Continued):  
Rules:  
No. 16  -  Service Extensions 2950-E, 2951-E, 2952-E, 2953-E, 2954-E, 2955-E, 2956-E, 2957-E, 

2958-E, 2959-E, 2960-E, 2961-E, 2962-E, 2963-E, 2964-E, 2965-E, 
2966-E, 2967-E 

No. 17  -  Adjustment of Bills and Meter Tests 3233-E*, 3234-E* 
No. 18  -  Supply to Separate Premises and Use by Others 640-E, 641-E, 642-E 
No. 20  -  Replacement of Overhead with Underground Electric Facilities 2164-E, 2165-E. 2166-E, 2167-E, 2168-E 
No. 21  -  Generating Facility Interconnections 1310-E, 1311-E, 1312-E, 1313-E, 1314-E, 1315-E, 1316-E, 1317-E, 1318-E, 1319-E, 1320-E, 

1321-E, 1322-E, 1323-E, 1324-E, 1325-E, 1326-E, 1327-E, 1328-E, 1329-E, 1330-E, 1331-E, 
1332-E, 1333-E, 1334-E, 1335-E, 1336-E, 1337-E, 1338-E, 1339-E, 1340-E, 1341-E, 1342-E, 
1343-E, 1344-E, 1345-E, 1346-E, 1347-E, 1348-E, 1349-E, 1350-E, 1351-E, 1352-E, 1353-E, 

1354-E, 1355-E, 1356-E 
No. 22  -  Military Family Relief Program 1470-E*, 1471-E*, 1472-E* 
No. 23  -  Mobilehome Park Conversion Program 2819-E*, 2820-E*, 2821-E*, 2822-E*, 2823-E*, 3235-E*, 2825-E*, 2826-E* 
No. 24 – Electric Vehicle Infrastructure 3135-E through 3150 
 
Sample Forms:  
No. 1  -  Application for Electric Service 267-E 
  
No. 3  -  Bill for Service 2770-E 
No. 4  -  Delinquent Notice 2562-E 
No. 5  -  Reminder Notice 271-E 
No. 11  -  Underground Electric Line Extension Contract New Residential Sub-division 301-E, 302-E, 303-E, 304-E 
No. 12  -  Underground Electric Line Extension Contract New Commercial/Industrial Development 305-E, 306-E, 307-E 
No. 13  -  Underground Electric Line Extension Contract for Extension to a Residential Subdivision or 
Commercial/Industrial Development 

308-E, 309-E, 310-E, 311-E 

No. 14  -  Underground Electric Line Extension Contract to Serve One or a  Group of Applicants 338-E, 339-E, 340-E, 341-E 
No. 15  -  Income Tax Component of Contribution Agreement 2630-E*, 2631-E* 
No. 17  -  California Alternate Rates for Energy (CARE) Notice/Application (English) 3218-E, 3219-E 
No. 17  -  California Alternate Rates for Energy (CARE) Notice/Application (Spanish) 3220-E, 3221-E 
No. 19  -  Non-Domestic Service CARE Program Application – Group Living Housing 1248-E 
No. 20  -  Non-Domestic Service CARE Program Application - Employee Housing 1249-E 
No. 21  -  Direct Access Implementation Form 1072-E 
No. 22  -  Net Metering and Interconnection Agreement 1179-E, 1180-E, 1181-E, 1182-E, 1183-E 
No. 23  -  Parallel Operation Inadvertent 
Export Interconnection Agreement 

1506-E, 1507-E, 1508-E, 1509-E, 1510-E, 1511-E, 1512-E, 1513-E, 1514-E, 1515-E, 1516-E, 
1517-E, 1518-E, 1519-E, 1520-E, 1521-E, 1522-E, 1523-E, 1524-E, 1525-E, 1526-E 

No. 28  -  Contract Demand Agreement for Customers Served Under Schedule A-5 TOU 1787-E, 1788-E 
No. 29  -  FIRM/NON-FIRM Service Agreement for Customers Served Under Schedule A-5 
TOU 

1789-E, 1790-E, 1791-E, 1792-E, 1793-E 

No. 30  -  Net Energy Metering Surplus Electricity Compensation Selection Form 1804-E 
No. 31  -  Interconnection and Net Energy Metering Agreement for Large Commercial Customers 
of a Solar, Wind or Hybrid of Both Generating Facility Having a Capacity of 30KW to 1,000 KW  

1805-E, 1806-E, 1807-E, 1808-E, 
1809-E, 1810-E, 1811-E, 1812-E, 

1813-E, 1814-E 
No. 32  -  Application for the Interconnection of a Large Solar or Wind Turbine Electrical 
Generating Facility 

1815-E, 1816-E, 1817-E 

No. 33  -  Application for the Interconnection of a Small Solar or Wind Turbine Electrical 
Generating Facility 

1818-E, 1819-E, 1820-E 

No. 34  -  Interconnection and Net Energy Metering Agreement for Small Commercial 
Customers of a Solar, Wind or Hybrid of Both Generating Facility Having a Capacity of 
less than 30KW 

1821-E, 1822-E, 1823-E, 1824-E, 1825-E, 
1826-E, 1827-E, 1828-E, 1829-E, 1830-E 

No. 40  -  Application As Small Business Customer Under Government Code Section 14837  1881-E* 
No. 41  -  Net Energy Metering Net Surplus Compensation Rate (NSCR) Form 1941-E 
No. 58  -  Investigation Order 118-E 
No. 60  -  Joint Utilities’ MHP Conversion Program Application 2827-E* 
No. 61  -  Mobilehome Park Conversion Program Agreement 3070-E 
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A. Application 
 
 An application for service is required.  Each application for service may be required to sign an 

application on a form provided by the utility.  However, at the option of the utility, a verbal 
request for service may be accepted.  The application forms may vary depending upon the 
type of service requested by the applicant.  Applicant desiring special rates and/or services 
may be required to complete additional forms and/or contracts in accordance with the utility’s 
applicable tariffs. 

 
 The application is merely a request for service and it does not bind the utility to serve except 

under its filed tariffs and under reasonable conditions, nor does it bind the applicant to take 
service for a longer period than the minimum requirements of the utility’s tariffs.  These 
tariffs constitute the terms and conditions of the agreement between the utility and the 
customer for service rendered, unless otherwise agreed to in writing. 

 
B. Information Required on Application 
 
 In addition to the information the utility may require from applicants in order to establish 

credit in accordance with Rule No. 6, all applicants shall provide such other information 
as the utility may reasonably require for service.  This information includes, but is not 
limited to, the legal name of the applicant(s), the name of the applicant’s spouse or other 
adults residing at the premises, the service address, billing address, date service is 
wanted, whether water service has previously been supplied to the premises, whether 
applicant is the owner, agent or tenant of the premises, and the rate schedule desired (if 
optional schedules are available).  In addition, the applicant may be required to provide 
information necessary to the design, installation, maintenance and operation of the 
utility’s facilities, including the proposed end use(s), the connected load, the number of 
residential dwelling units/spaces, the size or character of the appliances or apparatus to 
be installed, and other information required by the utility’s applicable tariffs. 

 
C. Changes in Load or Operation 
 
 It is the customer’s responsibility to notify the utility in writing within 15 days if the 

customer makes any change in the connected load, in the number of residential dwelling 
units/spaces, or in the size or character of the appliances or apparatus.  Such change(s) 
may require a new application for service and/or a change in the utility’s service facilities 
and may result in the customer being transferred to a different tariff schedule. 
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D. Joint and Several Liability for Service/Beneficial Use 
 
 Where two or more applicants join in one application or contract for utility service, they 

shall be jointly and severally liable under the terms of the application/contract and shall 
be billed by means of a single periodic bill mailed to the “customer” designated to receive 
the bill. 

 
 Whether or not the utility obtained a joint application or contract for residential service, 

where there is evidence that an adult(s) other than the applicant resided at the premises 
and benefited from the utility service, the other adult(s) and the applicant shall be jointly 
and severally liable for service rendered while such other adults resided at the premises. 

 
E. False or Inaccurate Information 
 
 The utility may refuse to provide service or may discontinue or disconnect service and/or 

may rebill the account when there is evidence that: 
 

1. The information provided to the utility on the application is false, incomplete, or 
inaccurate; or 

 
2. The applicant has applied for service under a fictitious name or under the name of 

another to avoid payment of any utility bill or that the applicant has requested service 
in his/her legal name to assist another in avoiding payment of any utility bill; or,  

 
3. The applicant and/or other adults residing with the applicant have received the benefit 

of service without paying for it and are attempting to change the name on the account 
to avoid payment of any utility bill. 

 
 In the event of a rebill, the utility shall provide the customer with the reason for such rebill. 
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F. Refusal to Provide Service  
 

1. In order to trigger an investigation that would require the residential customer to verify that 
they were not previously benefiting from the utility service, the utility must identify any of the 
following: address returned from Experian Identity Validation tool, matching telephone 
number; landlord or homeowner confirms that the occupant is not new or has been residing at 
the address; the account is transferred to the name of a spouse or roommate; the account is 
transferred to someone with the same email address as the previous customer; or the account is 
transferred to someone with the same banking information as the previous customer. 

 
2. If the utility determines that the residential customer benefited from the previous service, the 

utility must provide the customer with 30 days to submit additional evidence to dispute the 
determination. 

 
3. After the residential customer submits any additional documentation, the utility shall within 30 

days provide both verbal and written notice to the customers of the outcome and what 
documentation was used in making the determination.  

 
4. The utility shall document all reasonable efforts to contact the residential customer either by 

telephone or in writing. 
 

5. The utility must provide verbal and written notification on the outcome of the residential 
benefit of service investigation which must include the contact information for the 
Commission’s Consumer Affairs Branch and any internal appeal process that may be available 
to dispute the determination. 

 
6. No residential customer who was under the age of 18 shall be required to absorb a benefit of 

service charge. 
 

 
If the utility refuses to provide or discontinues service for any of the reasons stated in this rule, the 
utility shall incur no liability whatsoever to the applicant or to any other person. The utility shall 
provide the applicant with the reason for such refusal or discontinuance. 
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B. Re-establishment of Credit – All Classes of Service (Other Than Domestic Services). (Continued) 
 
2. A customer who fails to pay bills before they become past due as prescribed in Rule No. 11, and who 

further fails to pay such bills within 15 days after presentation of a discontinuance of domestic 
service notice of within 5 days after presentation of a discontinuance of nondomestic service notice of 
nonpayment of bills, may be required for pay said bills and re-establish his credit; except, a Small 
Business Customer, as defined in Rule 1, may not be required to re-establish credit if such error as 
prescribed in Rules 17.3 and 17.4. In addition, a customer who has been identified as a Small 
Business Customer, as defined in Rule 1, will receive a warning letter after the first late payment 
during any 12-month period informing the customer that re-establishing credit may be required if 
another late payment occurs within the same 12-month period. This rule will apply regardless of 
whether or not service has been discontinued for such nonpayment. 

3. A customer using other than domestic service may be required to re-establish his credit in 
accordance with Rule No. 6 in case the conditions of service or basis on which credit was originally 
established have, in the opinion of the Company, materially changed 

(T) 
 
 
 
 

(D) 
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CALIFORNIA COMMUNITY CHOICE ASSOCIATION   CALIFORNIA COMMUNITY CHOICE ASSOCIATION  
EMAIL ONLY                                EMAIL ONLY                               
EMAIL ONLY, CA  00000                     EMAIL ONLY, CA  00000                    
                                                                                   
  
 
 
 
                                                                                  



CALIFORNIA COMMUNITY CHOICE ASSOCIATION   JENIFER BOSCO                            
EMAIL ONLY                                STAFF ATTORNEY                           
EMAIL ONLY, CA  00000                     NATIONAL CONSUMER LAW CENTER             
                                          7 WINTHROP SQUARE, 4TH FL.               
                                          BOSTON, MA  02110                        
                                                                                   
                                                                                   
VALERIE J. ONTIVEROZ                      SOUTHWEST GAS                            
REGULATORY MGR / CA                       8360 S. DURANGO DRIVE                    
SOUTHWEST GAS CORPORATION                 LAS VEGAS, NV  89133-0000                
8360 S. DURANGO DRIVE, LVD-110                                                     
LAS VEGAS, NV  89113                                                               
                                                                                   
                                                                                   
CARLA C. KOLEBUCK                         PAUL I. DEANG                            
ASSOC. GEN. COUNSEL                       MGR - REGULATORY                         
SOUTHWEST GAS CORPORATION                 SOUTHERN CALIFORNIA GAS COMPANY          
5241 SPRING MOUNTAIN ROAD                 555 W. 5TH STREET, GT14D6                
LAS VEGAS, NV  89150-0002                 LOS ANGLES, CA  90012                    
                                                                                   
                                                                                   
ADAM BARSCH                               CARISSA LA TORRE                         
CALIF PUBLIC UTILITIES COMMISSION         REGULATORY CASE MANAGER                  
ELECTRICITY PRICING AND CUSTOMER PROGRAM  SOUTHERN CALIFORINA GAS COMPANY          
320 West 4th Street Suite 500             555 WEST 5TH STREET, GT14D6              
Los Angeles, CA  90013                    LOS ANGELES, CA  90013                   
                                                                                   
                                                                                   
JOSEPH MOCK                               JULIA ENDE                               
REGULATORY CASE MGR.                      CALIF PUBLIC UTILITIES COMMISSION        
SOUTHERN CALIFORNIA GAS COMPANY           ENERGY COST AND RETAIL CHOICE BRANCH     
555 WEST 5TH ST., STE 1400, GT14D6        320 West 4th Street Suite 500            
LOS ANGELES, CA  90013                    Los Angeles, CA  90013                   
                                                                                   
                                                                                   
NANCY WHANG                               PAMELA WU                                
GENERAL COUNSEL                           REGULATORY CASE MGR.                     
CLEAN POWER ALLIANCE                      SOUTHERN CALIFORNIA GAS COMPANY          
EMAIL ONLY                                555 W. FIFTH STREET, GT14D6              
EMAIL ONLY, CA  90013                     LOS ANGELES, CA  90013                   
                                                                                   
                                                                                   
PRISCILLA R. HAMILTON                     ANNA VALDBERG                            
SOUTHERN CALIFORNIA GAS COMPANY           DIR - MANAGING ATTORNEY                  
555 W. 5TH STREET, GT19A3                 SOUTHERN CALIFORNIA EDISON COMPANY       
LOS ANGELES, CA  90013                    2244 WALNUT GROVE AVE. / PO BOX 800      
                                          ROSEMEAD, CA  91770                      
                                                                                   
                                                                                   
CASE ADMINISTRATION                       CODY MORGAN TAYLOR                       
SOUTHERN CALIFORNIA EDISON COMPANY        SR. MGR - REGULATORY                     
2244 WALNUT GROVE AVE. / PO BOX 800       SOUTHERN CALIFORNIA EDISON COMPANY       
ROSEMEAD, CA  91770                       2244 WALNUT GROVE AVE                    
                                          ROSEMEAD, CA  91770                      
  
 
                                                                                  



                                                                                   
JAKE HUTTNER                              LUIS GUTIERREZ                           
SR. PROJECT MGR.                          SR. ADVISOR                              
SOUTHERN CALIFORNIA EDISON COMPANY        SOUTHERN CALIFORNIA EDISON               
8631 RUSH STREET                          2244 WALNUT GROVE AVENUE                 
ROSEMEAD, CA  91770                       ROSEMEAD, CA  91770                      
                                                                                   
                                                                                   
NGUYEN QUAN                               CHASITY HENDREN                          
MGR - REGULATORY                          TOSDAL APC                               
BEAR VALLEY ELECTRIC SERVICE, INC.        845 15TH STREET, SUITE 103               
630 EAST FOOTHILL BLVD.                   SAN DIEGO, CA  92101                     
SAN DIMAS, CA  91773                                                               
                                                                                   
                                                                                   
ERIN HUDAK                                COURTNEY COOK                            
TOSDAL APC                                PARALEGAL / OFFICE ADMIN.                
845 15TH STREET, SUITE 103                UTILITY CONSUMERS' ACTION NETWORK        
SAN DIEGO, CA  92101                      3405 KENYON STREET, SUITE 401            
                                          SAN DIEGO, CA  92110                     
                                                                                   
                                                                                   
EDWARD LOPEZ                              JASON ZELLER                             
EXECUTIVE DIR                             STAFF ATTORNEY                           
UTILITY CONSUMERSâ€™ ACTION NETWORK         UTILITY CONSUMERSâ€™ ACTION NETWORK        
3405 KENYON ST. SUITE 401                 3405 KENYON STREET, SUITE 401            
SAN DIEGO, CA  92110                      SAN DIEGO, CA  92110                     
                                                                                   
                                                                                   
ADOLFO MORENO                             ALANA N. HAMMER                          
SAN DIEGO GAS & ELECTRIC COMPANY          REGULATORY CASE MGR                      
8330 CENTURY PARK COURT                   SAN DIEGO GAS & ELECTRIC COMPANY         
SAN DIEGO, CA  92123                      8326 CENTURY PARK COURT CP32F            
                                          SAN DIEGO, CA  92123                     
                                                                                   
                                                                                   
ANNLYN FAUSTINO                           CHRIS BENDER                             
REGULATORY & COMPLIANCE                   SAN DIEGO GAS & ELECTRIC COMPANY         
SAN DIEGO GAS & ELECTRIC COMPANY          8690 BALBOA AVE., STE. 10 (CPA01)        
8330 CENTURY PARK COURT, CP32F            SAN DIEGO, CA  92123                     
SAN DIEGO, CA  92123                                                               
                                                                                   
                                                                                   
CLAY FABER                                GENEVEVE BUCSIT                          
DIR. CA & FEDERAL REGULATORY              MGR - REGULATORY                         
SAN DIEGO GAS & ELECTRIC COMPANY          SAN DIEGO GAS AND ELECTRIC COMPANY       
8330 CENTURY PARK COURT, CP32F            8326 CENTURY PARK COURT, CP32F           
SAN DIEGO, CA  92123                      SAN DIEGO, CA  92123                     
FOR: SAN DIEGO GAS & ELECTRIC COMPANY                                              
                                                                                   
                                                                                   
JOHN A. PACHECO                           LAURA M. FULTON                          
SR. COUNSEL                               ATTORNEY                                 
SAN DIEGO GAS & ELECTRIC COMPANY          SAN DIEGO GAS & ELECTRIC COMPANY         
8330 CENTURY PARK CT., CP32               8330 CENTURY PARK COURT, CP32D           
SAN DIEGO, CA  92123                      SAN DIEGO, CA  92123                     
                                                                                   



                                                                                   
MICHELLE SOMERVILLE                       SIOBHAN MURILLO                          
REGULATORY CASE MGR.                      CASE MGR - REGULATORY                    
SAN DIEGO GAS & ELECTRIC COMPANY          SAN DIEGO GAS & ELECTRIC COMPANY         
8330 CENTURY PARK COURT, CP32F            8330 CENTURY PARK COURT, CP31E           
SAN DIEGO, CA  92123                      SAN DIEGO, CA  92123                     
                                                                                   
                                                                                   
CENTRAL FILES                             SHEILA LEE                               
SAN DIEGO GAS & ELECTRIC COMPANY          SR. POLICY ADVISOR                       
8330 CENTURY PARK CT, CP31-E              SAN DIEGO GAS & ELECTRIC COMPANY         
SAN DIEGO, CA  92123-1530                 8335 CENTURY PARK COURT, CP 12H          
                                          SAN DIEGO, CA  92123-1569                
                                                                                   
                                                                                   
ROSEANA PORTILLO                          BRIAN KIMBALL                            
BEAR VALLEY ELECTRIC SERVICE, INC.        CENTRAL COAST COMMUNITY ENERGY           
42020 GARSTIN DR                          70 GARDEN COURT, SUITE 300               
BEAR LAKE, CA  92315                      MONTEREY, CA  93940                      
                                                                                   
                                                                                   
DOUG KARPA                                JEREMY WAEN                              
SR ANALYST - REGULATORY                   MGR - REGULATORY                         
PENINSULA CLEAN ENERGY                    PENINSULA CLEAN ENERGY                   
2075 WOODSIDE ROAD                        2075 WOODSIDE ROAD                       
REDWOOD CITY, CA  94061                   REDWOOD CITY, CA  94061                  
                                                                                   
                                                                                   
MATTHEW J. SANDERS                        ANDREW J. GRAF                           
DEPUTY COUNTY COUNSEL                     ASSOCIATE ATTORNEY                       
SAN MATEO COUNTY COUNSELS OFFICE          ADAMS BROADWELL JOSEPH & CARDOZO         
400 COUNTY CENTER, 6TH FL                 601 GATEWAY BOULEVARD, SUITE 1000        
REDWOOD CITY, CA  94063                   SOUTH SAN FRANCISCO, CA  94080           
                                                                                   
                                                                                   
HILARY STAVER                             ANAND DURVASULA                          
MGR - REG. & LEGISLATIVE AFFAIRS          CALIF PUBLIC UTILITIES COMMISSION        
SILICON VALLEY CLEAN ENERGY               PRESIDENT ALICE REYNOLDS                 
333 W. EL CAMINO REAL, STE. 290           ROOM 5130                                
SUNNYVALE, CA  94087                      505 VAN NESS AVENUE                      
                                          SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
ANDREW DUGOWSON                           ANKIT JAIN                               
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
COMMISSIONER SHIROMA                      ELECTRIC RATES, CUSTOMER GENERATION AND  
AREA                                      AREA                                     
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
BENJAMIN MENZIES                          BRUCE KANESHIRO                          
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
EXECUTIVE DIVISION                        BUILDING ELECTRIFICATION AND GAS POLICY  
AREA                                      AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            



                                                                                   
                                                                                   
CHRISTOPHER CHOU                          CHRISTOPHER HOGAN                        
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
LEGAL DIVISION                            ELECTRICITY PRICING AND CUSTOMER PROGRAM 
ROOM 5139                                 AREA                                     
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
ISAAC TONG                                JENNEILLE HSU                            
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
BUILDING ELECTRIFICATION AND GAS POLICY   BUILDING ELECTRIFICATION AND GAS POLICY  
AREA                                      AREA                                     
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
JESSE STOUT                               KATHLEEN YIP                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
LEGAL DIVISION                            CLIMATE INITIATIVES, RENEWABLES, AND ADM 
AREA                                      AREA                                     
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
MARIA SOTERO                              MARION PELEO                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
COMMISSIONER JOHN REYNOLDS                LEGAL DIVISION                           
AREA                                      ROOM 4107                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                          FOR: PUBLIC ADVOCATES OFFICE             
                                                                                   
                                                                                   
MASOUD FOUDEH                             MEA HALPERIN                             
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ELECTRIC RATES, CUSTOMER GENERATION AND   ELECTRICITY PLANNING & POLICY BRANCH     
AREA                                      AREA                                     
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
NATHAN CHRISTO                            NICOLE CROPPER                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
UTILITY & PAYPHONE ENFORCEMENT BRANCH     EXECUTIVE DIVISION                       
AREA 2-E                                  ROOM 5201                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
RAVINDER MANGAT                           RYAN SARAIE                              
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
CONSUMER AFFAIRS BRANCH                   ELECTRICITY PLANNING & POLICY BRANCH     
AREA                                      AREA                                     
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            



                                                                                   
                                                                                   
SARAH R. THOMAS                           STEPHANIE WANG                           
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
LEGAL DIVISION                            ADMINISTRATIVE LAW JUDGE DIVISION        
ROOM 5033                                 ROOM 5041                                
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
THOMAS BRAWLEY                            WHITNEY RICHARDSON                       
CALIF PUBLIC UTILITIES COMMISSION         CALIF PUBLIC UTILITIES COMMISSION        
ELECTRICITY PRICING AND CUSTOMER PROGRAM  ELECTRIC RATES, CUSTOMER GENERATION AND  
AREA                                      AREA 4-A                                 
505 VAN NESS AVENUE                       505 VAN NESS AVENUE                      
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-3214            
                                                                                   
                                                                                   
XIAN "CINDY" LI                           WILLIAM ROSTOV                           
CALIF PUBLIC UTILITIES COMMISSION         DEPUTY CITY ATTORNEY                     
ELECTRICITY PRICING AND CUSTOMER PROGRAM  CITY AND COUNTY OF SAN FRANCISCO         
ROOM 4104                                 CITY HALL                                
505 VAN NESS AVENUE                       1 DR CARLTON B. GOODLET PL. RM 234       
SAN FRANCISCO, CA  94102-3214             SAN FRANCISCO, CA  94102-4682            
                                                                                   
                                                                                   
JENNIFER CAPITOLO                         HAYLEY GOODSON                           
EXE DIR                                   STAFF ATTORNEY                           
CALIFORNIA WATER ASSOCIATION              THE UTILITY REFORM NETWORK               
601 VAN NESS AVENUE, STE. 2047            785 MARKET ST., STE. 1400                
SAN FRANCISCO, CA  94102-6316             SAN FRANCISCO, CA  94103                 
                                                                                   
                                                                                   
JULIA DE LAMARE                           AARON LEWIS                              
CLEAN ENERGY ADVOCATE                     CONSULTANT, LEGAL SERVICES               
NATURAL RESOURCES DEFENSE COUNCIL         PACIFIC GAS AND ELECTRIC COMPANY         
111 SUTTER ST., 21ST FL.                  77 BEALE STREET, B30A                    
SAN FRANCISCO, CA  94104                  SAN FRANCISCO, CA  94105                 
                                                                                   
                                                                                   
CHRIS KATO                                DARREN ROACH                             
PACIFIC GAS AND ELECTRIC COMPANY          PACIFIC GAS AND ELECTRIC COMPANY         
77 BEALE STREET                           77 BEALE ST.                             
SAN FRANCISCO, CA  94105                  SAN FRANCISCO, CA  94105                 
                                                                                   
                                                                                   
JULIE TAN                                 MAYA BIERY                               
PACIFIC GAS AND ELECTRIC COMPANY          CASE MGR                                 
245 MARKET STREET                         PACIFIC GAS AND ELECTRIC COMPANY         
SAN FRANCISCO, CA  94105                  77 BEALE STREET MC B23A                  
                                          SAN FRANCISCO, CA  94105                 
  
 
 
 
                                                                                  
                                                                                   



MINCI HAN                                 STACY W. WALTER, ESQ.                    
MGR - REG. PROCEEDINGS                    ATTORNEY                                 
PACIFIC GAS AND ELECTRIC COMPANY          PACIFIC GAS AND ELECTRIC COMPANY         
77 BEALE ST., MC B10A                     77 BEALE STREET, B30A                    
SAN FRANCISO, CA  94105                   SAN FRANCISCO, CA  94105                 
                                                                                   
                                                                                   
MEGHAN DEWEY                              DAVID SIDDIQUI                           
PACIFIC GAS AND ELECTRIC                  SR. MGR, REG AFFAIRS                     
77 BEALE STREET                           ORACLE - UTILITIES GLOBAL BUSINESS UNIT  
SAN FRANCISCO, CA  94109                  475 SANSOME ST, 15TH FL                  
                                          SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
DEMETRIO A. MARQUEZ                       MARTIN A. MATTES                         
PARALEGAL IV                              ATTORNEY                                 
CALIFORNIA AMERICAN WATER COMPANY         NOSSAMAN LLP                             
555 MONTGOMERY STREET, SUITE 816          50 CALIFORNIA STREET, 34TH FL.           
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94111                 
                                                                                   
                                                                                   
WILLIS HON                                GERARDO HUERTA                           
ATTORNEY                                  ATTORNEY                                 
NOSSAMAN LLP                              PACIFIC GAS AND ELECTRIC COMPANY         
50 CALIFORNIA STREET, 34TH FL             PO BOX 7442                              
SAN FRANCISCO, CA  94111                  SAN FRANCISCO, CA  94120                 
                                                                                   
                                                                                   
SARA STECK MYERS                          MEGAN M. MYERS                           
ATTORNEY AT LAW                           COUNSEL                                  
LAW OFFICES OF SARA STECK MYERS           LAW OFFICES OF MEGAN M. MYERS            
122  - 28TH AVENUE                        110 OXFORD STREET                        
SAN FRANCISCO, CA  94121                  SAN FRANCISCO, CA  94134                 
                                                                                   
                                                                                   
CASE COORDINATION                         ERIK JACOBSON                            
PACIFIC GAS AND ELECTRIC COMPANY          DIR - REGULATORY RELATIONS               
PO BOX 770000; MC B23A                    PACIFIC GAS AND ELECTRIC COMPANY         
SAN FRANCISCO, CA  94177                  77 BEALE ST., MD B23A / PO BOX 770000    
                                          SAN FRANCISCO, CA  94177                 
                                          FOR: PACIFIC GAS & ELECTRIC COMPANY      
                                                                                   
                                                                                   
AFP TRACKS                                AGGREGATE FILING                         
AGGREGATE FILINGS                         AFP TRACKS                               
950 TOWER LN, SUITE 2100                  950 TOWER LANE                           
FOSTER CITY, CA  94404                    FOSTER, CA  94404                        
                                                                                   
                                                                                   
CHRIS KING                                HEWAN MICHAEL                            
CHIEF POLICY OFFICER                      PACIFIC GAS AND ELECTRIC                 
SIEMENS                                   3401 CROW CANYON ROAD, BLDG 414          
4000 E. THIRD AVE.                        SAN RAMON, CA  94583                     
FOSTER CITY, CA  94404                                                             
                                                                                   
 
                                                                                   



EBCE REGULATORY                           FEBY BOEDIARTO                           
EAST BAY COMMUNITY ENERGY                 REGULATORY ANALYST                       
1111 BROADWAY, 3RD FLOOR                  EAST BAY COMMUNITY ENERGY                
OAKLAND, CA  94607                        1999 HARRISON STREET, STE. 800           
                                          OAKLAND, CA  94612                       
                                                                                   
                                                                                   
NATHANIEL MALCOLM                         STEPHANIE CHEN                           
POLICY COUNSEL                            SR. POLICY COUNSEL                       
MARIN CLEAN ENERGY                        MARIN CLEAN ENERGY                       
1125 TAMALPAIS AVENUE                     1125 TAMPALPAIS AVENUE                   
SAN RAFAEL, CA  94901                     SAN RAFAEL, CA  94901                    
                                                                                   
                                                                                   
JOHN GAINES                               GARIMA VASHISHTHA                        
SONOMA COUNTY WORKERS BENEFITS            SAN JOSE CLEAN ENERGY                    
64 CHARLES ST.                            200 EAST SANTA CLARA STREET, 16TH FLOOR  
COTATI, CA  94931                         SAN JOSE, CA  95113                      
FOR: SONOMA COUNTY WORKERS BENEFIT                                                 
COUNCIL                                                                            
                                                                                   
                                                                                   
TAYLOR KNECHT                             EDDIE GONZALES, JR.                      
SAN JOSE CLEAN ENERGY                     PACIFIC GAS AND ELECTRIC COMPANY         
200 EAST SANTA CLARA STREET, 14TH FLOOR   3136 BOEING WAY                          
SAN JOSE, CA  95113                       STOCKTON, CA  95206                      
                                                                                   
                                                                                   
RORY RAFFETY                              TODD STREYLE                             
PACIFIC GAS AND ELECTRIC COMPANY          PACIFIC GAS AND ELECTRIC COMPANY         
3136 BOEING WAY                           3136 BOEING WAY                          
STOCKTON, CA  95206                       STOCKTON, CA  95206                      
                                                                                   
                                                                                   
MICHELLE VIGEN                            STEPHEN KEEHN                            
SENIOR POLICY MGR.                        PACIFIC ENERGY ADVISORS, INC             
CALIF.  EFFICIENCY + DEMAND MGMT COUNCIL  1839 IRON POINT RD., SUITE 120           
1535 FARMERS LANE, SUITE 312              FOLSOM, CA  95630                        
SANTA ROSA, CA  95405                                                              
                                                                                   
                                                                                   
JEDEDIAH J. GIBSON                        LOVE ASIEDU-AKROFI                       
ATTORNEY                                  CPUC - CONSUMER AFFAIRS BRANCH           
DOWNEY BRAND LLP                          300 CAPITOL MALL, SUITE 500              
621 CAPITOL MALL, 18TH FLOOR              SACRAMENTO, CA  95814                    
SACRAMENTO, CA  95814                                                              
                                                                                   
                                                                                   
MARISSA NAVA                              REGULATORY CLERK                         
BRAUN BLAISING SMITH WYNNE, PC            BRAUN BLAISING SMITH WYNNE, PC           
555 CAPITOL MALL, SUITE 570               915 L STREET, STE. 1480                  
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95814                    
                                                                                   
   
 
 
                                                                                 



SCOTT BLAISING                            ANDREW B. BROWN                          
COUNSEL                                   ATTORNEY AT LAW                          
BRAUN BLAISING SMITH WYNNE P.C.           ELLISON SCHNEIDER HARRIS & DONLAN LLP    
915 L STREET, SUITE 1480                  2600 CAPITOL AVENUE, SUITE 400           
SACRAMENTO, CA  95814                     SACRAMENTO, CA  95816-5931               
                                                                                   
                                                                                   
DENNIS PETERS                             MARTHA HELAK                             
GOV'T AFFAIRS REP.                        GOV'T AFFAIRS REP. - REGULATORY          
SACRAMENTO MUNICIPAL UTILITY DISTRICT     SACRAMENTO MUNICIPAL UTILITY DISTRICT    
6201 S STREET, MS B404                    6201 S STREET, MS B404                   
SACRAMENTO, CA  95817                     SACRAMENTO, CA  95817                    
                                                                                   
                                                                                   
KEVIN JOHNSTON                            DEREK OLIJAR                             
ATTORNEY                                  ANALYST, RATES AND REGULATORY AFFAIRS    
CALIFORNIA FARM BUREAU FEDERATION         LIBERTY UTILITIES (CALIFORNIA)           
2600 RIVER PLAZA DRIVE                    701 NATIONAL AVE.                        
SACRAMENTO, CA  95833                     TAHOE VISTA, CA  96148                   
                                          FOR: LIBERTY UTILITIES  (CALIFORNIA)     
                                                                                   
                                                                                   
CARLA SCARSELLA                           JAMES INGRAM                             
DEPUTY GENERAL COUNSEL                    PACIFICORP                               
PACIFICORP                                825 NE MULTNOMAH, SUITE 2000             
825 NE MULTNOMAH ST, STE 2000             PORTLAND, OR  97232                      
PORTLAND, OR  97232                                                                
                                                                                   
                                                                                   

 


