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To:  Energy Company Filing Advice Letter

From:  Energy Division PAL Coordinator

Subject:  Your Advice Letter Filing

The Energy Division of the California Public Utilities Commission has processed your 
recent Advice Letter (AL) filing and is returning an AL status certificate for your records.

The AL status certificate indicates:

       Advice Letter Number
       Name of Filer
       CPUC Corporate ID number of Filer
       Subject of Filing
       Date Filed
       Disposition of Filing (Accepted, Rejected, Withdrawn, etc.)
       Effective Date of Filing
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The Energy Division has made no changes to your copy of the Advice Letter Filing; please
review your Advice Letter Filing with the information contained in the AL status certificate, 
and update your Advice Letter and tariff records accordingly.

All inquiries to the California Public Utilities Commission on the status of your Advice 
Letter Filing will be answered by Energy Division staff based on the information contained 
in the Energy Division's PAL database from which the AL status certificate is generated. If 
you have any questions on this matter please contact the:

       Energy Division's Tariff Unit by e-mail to
edtariffunit@cpuc.ca.gov
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March 3, 2023 
 
Advice Letter No. 467-E 

(913 E) 

 
California Public Utilities Commission 

 
SUBJECT  
Establishment of the Residential Disconnect Protections Memorandum Account and 
the Residential Uncollectibles Balancing Account  
 
PURPOSE 
In compliance with California Public Utilities Commission (“Commission”) Decision 
(“D.”) 22-08-037, dated August 25, 2022, Bear Valley Electric Service, Inc. (“BVES”) 
hereby submits this Tier 2 Advice Letter to establish the Residential Disconnect 
Protections Memorandum Account (“RDPMA”) and the Residential Uncollectibles 
Balancing Account (“RUBA”).  Specifically, Ordering Paragraph Nos. (“OP”) 11 and 12 
in D. 22-08-037 states, 
 

11. Southwest Gas Company, Liberty Utilities LLC, Bear Valley Electric Service, a 
division of Golden State Water Company, PacifiCorp, Alpine Natural Gas Operating 
Company, and West Coast Gas Company, Inc. may each establish a two-way balancing 
account for recovery of residential uncollectible charges in rates through a Tier 2 Advice 
Letter. The advice letter must affirm the utility’s intention to apply for available 
California Arrearage Payment Program funding.  

 
12. Southwest Gas Company, Liberty Utilities LLC, Bear Valley Electric Service, a 
division of Golden State Water Company, PacifiCorp, Alpine Natural Gas Operating 
Company, and West Coast Gas Company, Inc. may each establish a memorandum 
account to track the administrative costs associated with implementing the 
requirements of this decision through a Tier 2 Advice Letter.  
  

This advice letter establishes the RUBA, a two-way balancing account to reflect the 
difference between actual residential uncollectibles and authorized uncollectible 
expense, and establishes the RDPMA, a memorandum account to track the incremental 
administrative costs associated with implementing the requirements of D. 22-08-037. 
 
BACKGROUND 
On July 20, 2018, the Commission initiated a rulemaking proceeding (R.18-07-005) to 
consider new approaches to reduce residential customer disconnections and improve 
reconnections and energy access across California’s energy investor-owned utilities and 
to implement specific requirements in Senate Bill 598. 
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On June 16, 2020, the Commission issued D.20-06-003 (Phase 1 Decision) adopting rules 
and policy changes for investor owned utilities designed to reduce the number of 
residential customer disconnections and to improve reconnection processes for 
disconnected customers for California’s large energy utilities. 
 
On August 29, 2022, the Commission issued D.22-08-037 adopting rules and policy 
changes for investor owned utilities designed to reduce the number of residential 
customer disconnections and to improve reconnection processes for disconnected 
customers for California’s small energy utilities, also known as the Small and Multi-
Jurisdictional Utilities (“SMJUS”).  The SMJUS include Bear Valley Electric Service, Inc., 
Southwest Gas, PacifiCorp, West Coast Gas Company and Liberty Utilities LLC.  
 
CALIFORNIA ARREARAGE PAYMENT PROGRAM FUNDING 
BVES intends to apply for available California Arrearage Payment Program funding 
(“CAPP”).  Governor Newsom signed into law Assembly Bill 205, which includes 
nearly $1.2 billion in additional funding for CAPP.  The CAPP was established in the 
2021-22 state budget and previously awarded $1 billion to California energy utilities 
prior to January 31, 2022, to address California customer bill arrearages accrued 
between March 4, 2020 and June 15, 2021.  
 
TARIFF REVISIONS 
Establish a Preliminary Statement for the Residential Disconnect Protections 
Memorandum Account and a Preliminary Statement for the Residential Uncollectibles 
Balancing Account.  The disposition of the balances in these accounts will be addressed 
in a future general rate case proceeding, or other application or proceeding.   
 
COMPLIANCE 
This advice letter is in full compliance with OP 11 and OP 12 in D.22-08-037.   
 
TIER DESIGNATION 
This advice letter is submitted with a Tier 2 designation. 
 
EFFECTIVE DATE 
BVES respectfully requests this advice letter become effective on August 25, 2022. 
 
NOTICE AND PROTESTS 
A protest is a document objecting to the granting in whole or in part of the authority 
sought in this advice letter. A response is a document that does not object to the 
authority sought, but nevertheless presents information that the party tendering the 
response believes would be useful to the CPUC in acting on the request. 
 
A protest must be mailed within 20 days of the date the CPUC accepts the advice letter 
for filing. The Calendar is available on the CPUC's website at www.cpuc.ca.gov. 
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A protest must state the facts constituting the grounds for the protest, the effect that 
approval of the advice letter might have on the protestant, and the reasons the 
protestant believes the advice letter, or a part of it, is not justified. If the protest requests 
an evidentiary hearing, the protest must state the facts the protestant would present at 
an evidentiary hearing to support its request for whole or partial denial of the advice 
letter. 
 
The utility must respond to a protest within five days. 
 
All protests and responses should be sent to: 
California Public Utilities Commission, Energy Division 
ATTN: Tariff Unit 
505 Van Ness Avenue 
San Francisco, CA 94102 
E-mail: EDTariffUnit@cpuc.ca.gov 
 
Copies should also be mailed to the attention of the Director, Energy Division, Room 
4004 (same address above). 
 
Copies of any such protests should be sent to this utility at: 
 
Bear Valley Electric Service, Inc. 
ATTN: Nguyen Quan 
630 East Foothill Blvd. 
San Dimas, CA 91773 
Fax: 909-394-7427 
E-mail: RegulatoryAffairs@bvesinc.com 
 
If you have not received a reply to your protest within 10 business days, contact 
Nguyen Quan at (909) 394-3600 ext. 664. 
 
Correspondence: 
Any correspondence regarding this compliance filing should be sent by regular mail or 
e-mail to the attention of: 
 
Nguyen Quan 
Manager, Regulatory Affairs 
Bear Valley Electric Service, Inc. 
630 East Foothill Blvd. 
San Dimas, California 91773 
Email: RegulatoryAffairs@bvesinc.com 
 
The protest shall set forth the grounds upon which it is based and shall be submitted 
expeditiously. There is no restriction on who may file a protest. 
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Sincerely, 
/s/Ronald Moore 
 
Ronald Moore 
Regulatory Affairs Department 
Bear Valley Electric Service, Inc. 
  
c: Laura Martin, Energy Division 
 R. Mark Pocta, California Public Advocates Office 
 BVES General Order 96-B Service List 
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  Issued By   
Advice Letter No. 467-E Paul Marconi Date Filed March 3, 2023 

Decision No. 22-08-037 President Effective January 27, 2023 
   Resolution No.  

 

 

CCC. Residential Uncollectible Balancing Account (RUBA) 
 
1. Purpose 

The Residential Uncollectibles Balancing Account (RUBA) will record the difference between 
actual residential uncollectibles and authorized uncollectible expense due to the implementation 
of Decision No. (“D.”) 22-08-037.   
 

2. Applicability 
The RUBA is applicable to all BVES Residential rate schedules.  

 
3. Accounting Procedures 

BVES shall maintain the RUBA by making entries at the end of each month as follows: 
 

a. A debit/credit entry equal to the difference between the authorized bad debt 
expense and actual bad debt expense for the month. 
 

b. A credit entry shall be made to RUBA for any collections received related to  
prior bad debt write-offs. 
 

c. A debit entry equal to the one-time transfer from the COVID-19 CEMA of the revenue 
shortfalls resulting from uncollectibles that are in excess of those authorized in BVES’s 
last GRC for residential customers related to the implemented customer protections such 
as the suspension of disconnections, waiving of security deposits, and implementation of 
flexible payment plans pursuant to D.22-08-037. 
 

d. BVES shall apply interest to the average net balance in the RUBA account 
at a rate equal to one-twelfth the interest rate on three-month Commercial 
Paper for the previous month as reported in the Federal Reserve Statistical 
Release, H.15, or its successor publication. Accumulated interest will be 
included in the amount on which interest is accrued, but will be identified as 
a separate component of the RUBA account.  

 
4. Effective Date 

Pursuant to D.22-08-037, the RUBA shall be effective on August 25, 2022.   
 
5. Disposition 

The Residential Uncollectible Balancing Account is a two-way balancing account. 
BVES, in its next GRC application, shall include a summary of the entries to the 
Residential Uncollectible Charges Balancing Account and a proposal for the disposition of any       
balance in the account. 

 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
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 (Continued)  
  Issued By   

Advice Letter No. 467-E Paul Marconi Date Filed March 3, 2023 
Decision No. 22-08-037 President Effective January 27, 2023 

   Resolution No.  

 

 

DDD. Residential Disconnect Protections Memorandum Account  
 
 
1. Purpose 

The RDPMA is an interest-bearing memorandum account that tracks the incremental costs 
associated with implementing the disconnection customer protections and other items required 
by Decision No. (D.) 22-08-037.  

 
2. Applicability 

The RDPMA shall apply to residential customers. 
 

3. Accounting Procedures 
BVES shall maintain the RDPMA by making entries at the end of each month as follows: 
 
a. A debit entry equal to the actual incremental costs associated with implementing the 
disconnection customer protections and other items authorized in D.22-08-037; 
 
b. An entry equal to the amortization of the RDPMA balance as authorized by the Commission; 
 
c. A debit or credit entry equal to the interest on the average of the balance at the 
beginning of the month and the balance after the entries above, at a rate equal to one-twelfth 
of the interest rate on the three-month nonfinancial Commercial Paper for the 
previous month, as reported in the federal Reserve Statistical Release, H.15, or its 
successor publication. 

 
4. Effective Date 

Pursuant to D.22-08-037, the RDPMA shall have an effective date of August 25, 2022.   
 
5. Disposition 

Disposition of amounts recorded in the RDPMA shall be determined in a subsequent rate-setting 
filing authorized by the Commission. 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
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 The following tariff sheets contain all effective rates and rules affecting rates and service of the utility, together with 
information relating thereto: 
   
Subject Matter of Sheet Sheet No. 
Title Page 2845-E 
Table of Contents 3369-E, 3341-E, 3340-E, 3339-E 
Preliminary 
Statements 

935-E, 1590-E*, 1591-E*, 2381-E*, 2382-E*, 1594-E*, 1595-E*, 1596-E*, 1597-E*, 3209-E, 2177-E, 3259-E, 
2985-E, 2986-E, 2602-E, 2603-E*, 1604-E*, 1605-E*, 1606-E*, 1611-E*, 1650-E, 2201-E, 2715-E, 2716-E, 2865-
E, 1928-E, 1929-E, 1946-W, 2028-E, 2032-E, 2034-E, 2817-E, 2818-E, 2483-E, 2484-E, 2485-E, 2486-E, 2487-

E, 2174-E, 2175-E, 2443-E, 2444-E, 2463-E, 2554-E, 2565-E, 2768-E, 2612-E, 2633-E, 2651-E, 2653-E, 2662-E, 
2866-E, 2800-E*, 2863-E, 3134-E, 3091-E, 3092-E, 3093-E, 3095-E*, 3224-E, 3343-E, 3364-E, 3365-E,3367-E, 

3368-E  
Tariff Area Map 1140-E 
  
Rate Schedules:  
No. A-1     General Service 3348-E, 3319-E 
No. A-2     General Service 3349-E, 1838-E 
No. A-3     General Service 3350-E, 1840-E 
No. A-4     General Service- TOU 3351-E, 1842-E, 1843-E 
No. A-5     TOU Primary 3352-E, 3297-E, 1846-E 
No. A-5     TOU Secondary 3353-E, 3299-E, 1849-E 
No. D     Domestic Service - Single-family Accommodation 3354-E, 3321-E, 3322-E 
No. DE     Domestic Service to Company Employees 3355-E, 3324-E 
No. DLI     Domestic Service - CARE Rate 3356-E, 3034-E, 1857-E, 3284-E 
No. DM     Domestic Service - Multi-family Accommodation 3357-E, 3328-E, 3286-E 
No. DMS      Domestic Service -Multi-family Accommodation Sub-metered  3358-E, 3359-E, 3331-E 
No. DO     Domestic Service – Other  3360-E, 3290-E 
No. NEM-L     Net Energy Metering- Large 1931-E, 1932-W, 1933-E, 1934-E, 1935-E 
No. NEM-S     Net Energy Metering- Small 1936-E, 1937-E, 1938-E, 1939-E, 1940-E 
No. GSD     General Service Demand – Camp Oaks 3361-E, 1868-E 
No. SL     Street Lighting Service  3362-E, 2709-E 
No. SSC     Special Service Charges 3241-E, 2711-E 
No. S     Standby Standby Service 3068-E, 2160-E, 2161-E 
No. SMO     Smart Meter Opt-Out Residential Service  2445-E 
No. PPC-LI     Public Purpose Charge - Low Income 3273-E 
No. PPC-OLI     Public Purpose Charge - Other Than Low Income 3274-E 
No. UF-E     Surcharge to Fund PUC Utilities Reimbursement Account Fee 2861-E 
No. TOU-EV-1     General Service Time of Use Electric Vehicle Charging 3334-E, 2606-E 
No. TOU-EV-2     General Service Time of Use Electric Vehicle Charging 3335-E, 3336-E 
No. TOU-EV-3     General Service Time of Use Electric Vehicle Charging 3337-E, 3338-E 
No. DGS     Distributed Generation Service Program 3169-E, 2789-E, 2790-E 
No. DGS NEM-L Distributed Generation Service Net Energy Metering-Large 2833-E, 2834-E, 2835-E 
No. DGS NEM-S Distributed Generation Service Net Energy Metering-Small 2836-E, 2837-E, 2838-E 

 

 
 
 
 

(T) 
 
 
 
 

(C) 
(C) 
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