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December 17, 2025

Advice Letter No. 532-E (U 913 E)

California Public Utilities Commission

Bear Valley Electric Service, Inc. (“BVES”) hereby transmits for filing the following:

SUBJECT: Decision No. 25-06-012, Ordering Paragraph Nos. 1 and 3 Compliance 

PURPOSE
Pursuant to Decision No. (“D.”) 25-06-012, dated June 12, 2025, and in compliance with 
Ordering Paragraphs Nos.  (“OPs”) 1 and 3, BVES hereby submits this Advice Letter to 
implement the required actions, as ordered below. 

 1. Within six months of the issuance of this decision, Pacific Gas and Electric Company, 
San Diego Gas & Electric Company, Southern California Edison Company, Southern 
California Gas Company, Liberty Utilities, Southwest Gas Company, Bear Valley Electric 
Service, PacifiCorp, Alpine Natural Gas Operating Company, and West Coast Gas 
Company, Inc. must offer the following reconnection options to customers whose service has 
been terminated:

(a) For first time disconnected customers, the utility must offer to restore service with 
no conditions other than participation in a payment plan 
(b) For the three months immediately following that first reconnection, if the customer 
is disconnected again for failure to pay under their payment plan, the utility must 
reconnect that customer and allow the customer to maintain their payment plan, 
provided that the customer pays the balance accrued during the plan period or an 
amount agreed upon by the utility and the customer.

3. Within six months of the issuance of this decision, Whenever Pacific Gas and Electric 
Company, San Diego Gas & Electric Company, Southern California Edison Company, 
Southern California Gas Company, Liberty Utilities, Southwest Gas Company, Bear Valley 
Electric Service, PacifiCorp, Alpine Natural Gas Operating Company, or West Coast Gas 
Company, Inc. (collectively Energy Utilities), inform a disconnected customer that their 
service will be reconnected, that utility must also inform the customer that the law requires 
service to be restored within a certain amount of time, unless safety or weather issues makes 
that impossible. Upon the customer’s request, the utility must provide information on how 
to submit a complaint in the format of the customer’s choice (e.g., via phone, email, or text 
message), provided the utility currently uses that method to communicate with customer.
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According to the D.25-06-012, the utility must inform its customers that the law 
obligates the utility to restore service within a certain amount of time1, unless safety or 
weather issues make that not possible. 

TARIFF SHEET
BVES updates its Rule No. 5, Special Information Required on Forms, to reflect the 
following modification to Rule No. 5, Section C in compliance with D.25-06-012, OP 1 
and 3: 

The following statements will be printed on each discontinuance of service notice:

“If you are unable to pay the past due balance, you may qualify for a payment plan.”

“We also offer low-income assistance through the California Alternative Rates for Energy 
(CARE) and CARE Plus programs for eligible low-income customers. For more information 
or to check your eligibility, please contact the Customer Service Center at (800) 808-2837.”

“Upon receiving the past due payment or agreement to a payment plan, services will be 
reconnected within 24 hours with the exception of situations relating to safety or extreme 
weather conditions.”

“A customer who questions the accuracy of a utility bill must deposit the disputed amount 
with the Commission to prevent discontinuance of service. If you dispute your ORIGINAL 
BILL within five days after receiving it and were not satisfied with the Company’s 
explanation, you must deposit the entire amount of the disputed bill with the California 
Public Utilities Commission, Consumer Affairs Branch, 505 Van Ness Avenue, Room 2003, 
San Francisco, CA 94102, (800) 649-7570 within 15 days from the mailed date on this notice 
if residential or 7 days if commercial. Written complaints must be complete and clear in 
describing the dispute with the utility, and include copies of any relevant documents. The 
Commission will review the basis of the disputed bill and make disbursement in accordance 
with its finding.” 

COMPLIANCE
This advice letter is in full compliance with OPs 1 and 3 of D.25-06-012.  This Advice 
Letter has no impact on rates. 

TIER DESIGNATION
This advice letter is submitted with a Tier 1 designation.

EFFECTIVE DATE
BVES respectfully requests this advice letter become effective December 17, 2025.

1 D.25-06-012, p. 21 “The utility should determine whether the customer requires a remote or field 
reconnection and give the customer the timeline relevant to them.
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NOTICE AND PROTESTS
A protest is a document objecting to the granting in whole or in part of the authority 
sought in this advice letter. A response is a document that does not object to the 
authority sought, but nevertheless presents information that the party tendering the 
response believes would be useful to the Commission in acting on the request.

A protest must be mailed within 20 days of the date the Commission accepts the advice 
letter for submission. The Calendar is available on the Commission's website at 
www.cpuc.ca.gov.

A protest must state the facts constituting the grounds for the protest, the effect that 
approval of the advice letter might have on the protestant, and the reasons the 
protestant believes the advice letter, or a part of it, is not justified. If the protest requests 
an evidentiary hearing, the protest must state the facts the protestant would present at 
an evidentiary hearing to support its request for whole or partial denial of the advice 
letter.

The utility must respond to a protest within five days.

All protests and responses should be sent to:
California Public Utilities Commission, Energy Division
505 Van Ness Avenue
San Francisco, California 94102 
E-mail: EDTariffUnit@cpuc.ca.gov

The protest or correspondence should also be sent via U.S. mail and/or electronically, if 
possible, to BVES at the addresses shown below on the same date it is delivered to the 
Commission.

Bear Valley Electric Service, Inc.
Regulatory Affairs
E-mail: RegulatoryAffairs@bvesinc.com

If you have not received a reply to your protest within 10 business days, please contact 
Alicia Menchaca at (909) 630-5555.

Correspondence:
Any correspondence regarding this compliance filing should be sent by regular mail or 
e-mail to the attention of:

Regulatory Affairs
Bear Valley Electric Service, Inc.
630 East Foothill Blvd.
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San Dimas, California 91773
Email: RegulatoryAffairs@bvesinc.com

The protest shall set forth the grounds upon which it is based and shall be submitted 
expeditiously. There is no restriction on who may file a protest.

Sincerely,

/s/Alicia Menchaca
Alicia Menchaca
Rate Analyst, Regulatory Affairs
Bear Valley Electric Service, Inc.

cc: Cheryl Cox, Energy Division
Michael Campbell, California Public Advocates Office
Tamera Godfrey, California Public Advocates Office
Mina Botros, California Public Advocates Office
BVES General Order 96-B Service List
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Resolution No.

 

 

Subject Matter of Sheet Sheet No. 
  
Contracts and Deviations 888-E 
  
Rules:  
No. 1  -  Definitions 1114-E, 1115-E, 1116-E, 1117-E, 1118-E, 1119-E, 1120-E, 1121-E, 

1122-E, 1123-E, 1124-E, 1125-E, 1126-E, 1127-E, 1877-E, 1129-E, 
1130-E 

No. 2  -  Description of Service 594-E, 595-E, 596-E, 597-E, 598-E, 599-E, 600-E, 3024-E, 3537-E, 
3026-E, 3027-E, 3028-E, 3029-E 

No. 3  -  Application for Service 3345-E*, 3346-E*, 3347-E* 
No. 4  -  Contracts 604-E 
No. 5  -  Special Information Required on Forms 3236-E, 3744-E 
No. 6  -  Establishment and Re-establishment of 
Credit 

3239-E 

No. 7 – Deposits 3240-E 
No. 8  -  Notices 611-E 
No. 9  -  Rendering and Payment of Bills 3317-E* 
No. 10  -  Disputed Bills 3309-E*, 3310-E* 
No. 11  -  Discontinuance and Restoration of 
Service 

3226-E, 3227-E, 3228-E, 3229-E, 3230-E, 3231-E, 3232-E 

No. 12  -  Rates and Optional Rates 3311-E*, 3312-E* 
No. 13  -  Temporary Service 614-E, 615-E 
No. 14  -  Shortage of Supply and Interruption of 
Delivery 

616-E 

No. 15  -  Distribution Line Extensions 2934-E, 2935-E, 2936-E, 2937-E, 2938-E, 2939-E, 2940-E, 2941-E, 
2942-E, 2943-E, 2944-E, 2945-E, 2946-E, 2947-E, 2948-E, 2949-E 

No. 16  -  Service Extensions 2950-E, 2951-E, 2952-E, 3313-E*, 2954-E, 2955-E, 2956-E, 
2957-E, 2958-E, 2959-E, 2960-E, 2961-E, 2962-E, 2963-E, 

2964-E, 2965-E, 2966-E, 2967-E 
No. 17  -  Adjustment of Bills and Meter Tests 1916-E*, 3314-E* 
No. 18  -  Supply to Separate Premises and Use by Others 640-E, 641-E, 642-E 
No. 20  -  Replacement of Overhead with Underground Electric 
Facilities 

3380-E, 3381-E, 3382-E, 3383-E, 3384-E, 
3385-E 

No. 21  -  Generating Facility 
Interconnections 

1310-E, 1311-E, 1312-E, 1313-E, 1314-E, 1315-E, 1316-E, 1317-E, 1318-E, 1319-
E, 1320-E, 1321-E, 1322-E, 1323-E, 1324-E, 1325-E, 1326-E, 1327-E, 1328-E, 

1329-E, 1330-E, 1331-E, 1332-E, 1333-E, 1334-E, 1335-E, 1336-E, 1337-E, 1338-
E, 1339-E, 1340-E, 1341-E, 1342-E, 1343-E, 1344-E, 1345-E, 1346-E, 1347-E, 

1348-E, 1349-E, 1350-E, 1351-E, 1352-E, 1353-E, 1354-E, 1355-E, 1356-E 
No. 22  -  Military Family Relief Program 1470-E*, 1471-E*, 1472-E* 
No. 23  -  Mobilehome Park Conversion 
Program 

2819-E*, 2820-E*, 2821-E*, 2822-E*, 2823-E*, 2824-E*, 2825-E*, 2826-
E* 

No. 24 – Electric Vehicle Infrastructure 3315-E*, 3136-E, 3137-E, 3138-E, 3139-E, 3316-E*, 3141-E, 
3142-E, 3143-E, 3144-E, 3145-E, 3146-E, 3147-E, 3148-E, 

3149-E, 3150-E 
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B. Customer’s Bills (Continued) 
 

4. The schedule or code number of the rate under which service is billed. 
 

C. Discontinuance of Service Notice. 
 
The following statements will be printed on  each discontinuance of service notice: 

 
“If you are unable to pay the past due balance, you may qualify for a payment plan.” 
 
“We also offer low-income assistance through the California Alternative Rates for Energy (CARE) and 
CARE Plus programs for eligible low-income customers. For more information or to check your eligibility, 
please contact the Customer Service Center at (800) 808-2837.” 
 
“Upon receiving the past due payment or agreement to a payment plan, services will be reconnected within 
24 hours with the exception of situations relating to safety or extreme weather conditions.” 
 
“A customer who questions the accuracy of a utility bill must deposit the disputed amount with the 
Commission to prevent discontinuance of service. If you dispute your ORIGINAL BILL within five days 
after receiving it and were not satisfied with the Company’s explanation, you must deposit the entire 
amount of the disputed bill with the California Public Utilities Commission, Consumer Affairs Branch, 505 
Van Ness Avenue, Room 2003, San Francisco, CA 94102, (800) 649-7570 within 15 days from the mailed date 
on this notice if residential or 7 days if commercial. Written complaints must be complete and clear in 
describing the dispute with the utility, and include copies of any relevant documents. The Commission will 
review the basis of the disputed bill and make disbursement in accordance with its finding.”  
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C. Discontinuance of Service Notice  (Continued) 
 
 

 
 
 

(C) 
 



BEAR VALLEY ELECTRIC SERVICE, INC.

G.O. 96-B

SERVICE LIST

AGNES ROBERTS, FINANCIAL ANALYST
AGNES.ROBERTS@BBCCSD.ORG
EMAIL ONLY

CITY CLERK
CITY OF BIG BEAR LAKE
39707 BIG BEAR BLVD. 
P.O. BOX 10000
BIG BEAR LAKE, CA   92315

CITY ATTORNEY
CITY OF BIG BEAR LAKE
39707 BIG BEAR BLVD.
P.O. BOX 10000
BIG BEAR LAKE, CA   92315

COUNTY CLERK
COUNTY OF SAN BERNARDINO
385 N. ARROWHEAD AVENUE – 2ND FLOOR
SAN BERNARDINO, CA   92415-0140

COUNTY COUNSEL
COUNTY OF SAN BERNARDINO
385 N. ARROWHEAD AVENUE – 2ND FLOOR
SAN BERNARDINO, CA   92415-0140

ASST ATTORNEY GENERAL
OFFICE OF THE ATTORNEY GENERAL
STATE OF CALIFORNIA
300 SOUTH SPRING STREET
LOS ANGELES, CA    90013

ERIC JANSSEN
ELLISON, SCHNEIDER & HARRIS LLP
2600 CAPITOL AVE., STE. 400
SACRAMENTO, CA   95816-5905
ERICJ@ESLAWFIRM.COM

WADE REESER, VP, OPERATIONS
BIG BEAR MOUNTAIN RESORTS 
P.O. BOX 77, 880 SUMMIT BLVD. 
BIG BEAR LAKE CA 92315
WREESER@MAMMOTHRESORTS.COM

PETER EICHLER
LIBERTY UTILITIES
2865 BRISTOL CIRCLE
OAKVILLE, ONTARIO    L6H 7H7
PETER.EICHLER@LIBERTYUTILITIES.COM

MIKE LONG
CALIFORNIA PACIFIC ELECTRIC CO., LLC
933 ELOISE AVENUE
SOUTH LAKE TAHOE, CA   96150
MIKE.LONG@LIBERTY-ENERGY.COM

RANDLE COMMUNICATIONS
500 CAPITOL MALL, SUITE 1950
SACRAMENTO, CA 95814
MGAZDA@RANDLECOMMUNICATIONS.COM

ITZIAR ROMO
OPR COMMUNICATIONS
19318 JESSE LANE, SUITE 200
RIVERSIDE, CA   92508
IROMO@OPRUSA.COM



FRED YANNEY, YANNEY LAW OFFICE
2082 MICHELSON DRIVE, SUITE 100
IRVINE, CA    92612
FREDYANNEY@GMAIL.COM

BRENT TREGASKIS
BEAR MOUNTAIN RESORT
P O BOX 77
BIG BEAR LAKE, CA  92315

SOUTHERN CALIFORNIA EDISON CO.
P. O. BOX 800
ROSEMEAD, CA   91770

PATRICK O’REILLY
OPR COMMUNICATIONS
19318 JESSE LANE, SUITE 200
RIVERSIDE, CA   92508
POREILLY@OPRUSA.COM

ARLENE HERRERA
OPR COMMUNICATIONS
19318 JESSE LANE, SUITE 200
RIVERSIDE, CA   92508
AHERRERA@OPRUSA.COM

NAVAL FACILITIES ENGINEERING COMMAND
REA. D. ESTRELLA
SOUTHWEST DIVISIONM
1220 PACIFIC HIGHWAY
SAN DIEGO, CA   92132
REA.ESTRELLA@NAVY.MIL

LIBERTY UTILITIES
9750 WASHBURN ROAD
DOWNEY, CA   90241
AdviceLetterService@libertyutilities.com

DOWNEY BRAND LLP
455 MARKET STREET, SUITE 1500
SAN FRANCISCO, CA    94105
msomogyi@DowneyBrand.com
tmacbride@DowneyBrand.com
mday@DowneyBrand.com

BRIAN T. CRAGG
DOWNEY BRAND LLP
455 MARKET STREET, SUITE 1500
SAN FRANCISCO, CA    94105
BCRAGG@DOWNEYBRAND.COM

WILLIAM A. MONSEN
MRW & ASSOCIATES, LLC
1736 FRANKLIN STREET, SUITE 700
OAKLAND, CA   94612
WAM@MRWASSOC.COM

CINDY LI
CALIFORNIA PUBLIC UTILITIES COMMISSION
505 VAN NESS AVENUE
SAN FRANCISCO, CA   94102
xian.li@cpuc.ca.gov

ANDY BROWN
BIERING & BROWN, LLP 
2600 CAPITOL AVENUE, SUITE 400 
SACRAMENTO, CA 95816 
ABROWN@B2ENERGYLAW.COM


