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January 30, 2026

Advice Letter No. 538-E (913 E)

California Public Utilities Commission

Bear Valley Electric Service, Inc. (“BVES”) hereby transmits for filing the following:

SUBJECT: Bear Valley Electric Service, Inc.’s Residential Customer Disconnection 
Rate Cap for 2026

PURPOSE
BVES is filing this Advice Letter in compliance with Decision No. (“D.”) 22-08-037.

BACKGROUND
On August 25, 2022, the California Public Utilities Commission (“Commission” or 
“CPUC”) issued D.22-08-037, in Rulemaking No. 18-07-005, Phase 1-A Decision 
Establishing Residential Disconnection Protections for Small and Multijurisdictional 
Utilities (“SMJUS”). D.22-08-037 ordered Southwest Gas Company, Liberty Utilities 
LLC, Bear Valley Electric Service, PacifiCorp, Alpine Natural Gas Operating Company, 
and West Coast Gas Company, Inc. to, among other things, implement residential 
customer protections and reporting requirements to reduce disconnections and ease 
reconnections of residential service.

COMPLIANCE
Pursuant to Ordering Paragraph No. (“OP”) 2 of D.22-08-037, BVES submits this Tier 1 
advice letter to provide metrics and calculations determining its disconnections rate cap 
for 2026.  OP 2 states,

Southwest Gas Company, Liberty Utilities LLC, Bear Valley Electric Service, a division  of 
Golden State Water Company, PacifiCorp, Alpine Natural Gas Operating Company, and West 
Coast Gas Company, Inc. shall each file a Tier 1 Advice Letter with the following information 
within 30 days of the effective date of this decision and by  February 1st each calendar year 
thereafter: (i) the total number of its California residential customers during the previous calendar 
year, (ii) the number of California residential customers it may disconnect during the current 
calendar year, calculated as the product of its disconnections rate cap and the total number of its 
California residential customers during the previous calendar year, and (iii) the number of 
California residential customers it disconnected during the previous year, compared with the 
number of California residential customers it was permitted to disconnect during the previous 
year.
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BVES provides in Table 1 below its 2025 total number of residential customers at year 
end, the amount of disconnects permitted in 2025 compared to the amount permitted, 
and the 2026 number of customers that BVES may disconnect.

Table 1 – BVES Residential Customers and Estimated Number of Permitted  
Disconnected Customers

2025 2026

D. 22-08-037 August 25 2022
R. 18-07-005
Phase 1 - A Decision establishing Residential 
Disconnection Protection for SMJUs

Ordering Paragraph # 2
BVES Disconnection Rate Cap: 2.5%

The total number of its California residential customers 
during the previous calendar year (active and inactive) 24,793

 
The number of California residential customers it may 
disconnect during the current calendar year, 
calculated as the product of its disconnections rate cap 
and the total number of its California residential 
customers during the previous calendar year.

620

 
 The number of California residential customers it 
disconnected during the previous year, compared    with 
the number of California residential customers it was 
permitted to disconnect during the previous year.

190 out of 
621 

allowable

TIER DESIGNATION
This advice letter is submitted with a Tier 1 designation.

EFFECTIVE DATE
BVES respectfully requests this advice letter becomes effective on January 30, 2026.

NOTICE AND PROTESTS
A protest is a document objecting to the granting in whole or in part of the authority 
sought in this advice letter. A response is a document that does not object to the 
authority sought, but nevertheless presents information that the party tendering the 
response believes would be useful to the Commission in acting on the request.
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A protest must be mailed within 20 days of the date the Commission accepts the 
advice letter for submission. The Calendar is available on the Commission's website at 
www.cpuc.ca.gov.

A protest must state the facts constituting the grounds for the protest, the effect that 
approval of the advice letter might have on the protestant, and the reasons the 
protestant believes the advice letter, or a part of it, is not justified. If the protest 
requests an evidentiary hearing, the protest must state the facts the protestant would 
present at an evidentiary hearing to support its request for whole or partial denial of 
the advice letter.

The utility must respond to a protest within five days.

All protests and responses should be sent to:
California Public Utilities Commission, Energy Division
505 Van Ness Avenue
San Francisco, California 94102 
E-mail: EDTariffUnit@cpuc.ca.gov

The protest or correspondence should also be sent via U.S. mail and/or electronically, 
if possible, to BVES at the addresses shown below on the same date it is delivered to 
the Commission.

Bear Valley Electric Service, Inc.
Regulatory Affairs
E-mail: RegulatoryAffairs@bvesinc.com

If you have not received a reply to your protest within 10 business days, please 
contact Alicia Menchaca at (909) 630-5555.

Correspondence:
Any correspondence regarding this compliance filing should be sent by regular mail 
or e-mail to the attention of:

Jenny Chen
Regulatory Affairs Manager
Bear Valley Electric Service, Inc.
630 E. Foothill Blvd.
San Dimas, California 91773
Email: RegulatoryAffairs@bvesinc.com

The protest shall set forth the grounds upon which it is based and shall be submitted 
expeditiously. There is no restriction on who may file a protest.
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Sincerely,

/s/Alicia Menchaca
Alicia Menchaca
Rate Analyst, Regulatory Affairs
Bear Valley Electric Service, Inc.

cc: Cheryl Cox, Energy Division
Michael Campbell, California Public Advocates Office
Tamera Godfrey, California Public Advocates Office
Mina Botros, California Public Advocates Office
BVES General Order 96-B Service List



BEAR VALLEY ELECTRIC SERVICE, INC.

G.O. 96-B

SERVICE LIST

AGNES ROBERTS, FINANCIAL ANALYST
AGNES.ROBERTS@BBCCSD.ORG
EMAIL ONLY

CITY CLERK
CITY OF BIG BEAR LAKE
39707 BIG BEAR BLVD.
P.O. BOX 10000
BIG BEAR LAKE, CA    92315

CITY ATTORNEY
CITY OF BIG BEAR LAKE
39707 BIG BEAR BLVD.
P.O. BOX 10000
BIG BEAR LAKE, CA    92315

COUNTY CLERK
COUNTY OF SAN BERNARDINO
385 N. ARROWHEAD AVENUE – 2ND FLOOR
SAN BERNARDINO, CA    92415-0140

COUNTY COUNSEL
COUNTY OF SAN BERNARDINO
385 N. ARROWHEAD AVENUE – 2ND FLOOR
SAN BERNARDINO, CA    92415-0140

ASST ATTORNEY GENERAL
OFFICE OF THE ATTORNEY GENERAL
STATE OF CALIFORNIA
300 SOUTH SPRING STREET
LOS ANGELES, CA    90013

ERIC JANSSEN
BIERING & BROWN, LLP
2600 CAPITOL AVE., STE. 400
SACRAMENTO, CA    95816-5905
EJANSSEN@B2ENERGYLAW.COM

ANDY BROWN
BIERING & BROWN, LLP
2600 CAPITOL AVENUE, SUITE 400
SACRAMENTO, CA    95812
ABROWN@B2ENERGYLAW.COM

RICK REDIN
BIG BEAR MOUNTAIN RESORT
P. O. BOX 77
BIG BEAR LAKE CA   92315
RREDIN@BBMR.COM

PETER EICHLER
LIBERTY UTILITIES
2865 BRISTOL CIRCLE
OAKVILLE, ONTARIO    L6H 7H7
PETER.EICHLER@LIBERTYUTILITIES.COM

MIKE LONG
CALIFORNIA PACIFIC ELECTRIC CO., LLC
933 ELOISE AVENUE
SOUTH LAKE TAHOE, CA    96150
MIKE.LONG@LIBERTY-ENERGY.COM

RANDLE COMMUNICATIONS
500 CAPITOL MALL, SUITE 1950
SACRAMENTO, CA    95814



ITZIAR ROMO
OPR COMMUNICATIONS
19318 JESSE LANE, SUITE 200
RIVERSIDE, CA    92508
IROMO@OPRUSA.COM

FRED YANNEY, YANNEY LAW OFFICE
2082 MICHELSON DRIVE, SUITE 100
IRVINE, CA    92612
FREDYANNEY@GMAIL.COM

SOUTHERN CALIFORNIA EDISON CO.
P. O. BOX 800
ROSEMEAD, CA    91770

CINDY LI
CALIFORNIA PUBLIC UTILITIES COMMISSION
505 VAN NESS AVENUE
SAN FRANCISCO, CA    94102
XIAN.LI@CPUC.CA.GOV

PATRICK O’REILLY
OPR COMMUNICATIONS
19318 JESSE LANE, SUITE 200
RIVERSIDE, CA    92508
POREILLY@OPRUSA.COM

ARLENE HERRERA
OPR COMMUNICATIONS
19318 JESSE LANE, SUITE 200
RIVERSIDE, CA    92508
AHERRERA@OPRUSA.COM

NAVAL FACILITIES ENGINEERING COMMAND
REA. D. ESTRELLA
SOUTHWEST DIVISIONM
1220 PACIFIC HIGHWAY
SAN DIEGO, CA    92132
REA.ESTRELLA@NAVY.MIL

LIBERTY UTILITIES
9750 WASHBURN ROAD
DOWNEY, CA    90241
ADVICELETTERSSERVICE@LIBERTYUTILITIES.COM

DOWNEY BRAND LLP
455 MARKET STREET, SUITE 1500
SAN FRANCISCO, CA    94105
WCORDERO@DOWNEYBRAND.COM
TMACBRIDE@DOWNEYBRAND.COM
MDAY@DOWNEYBRAND.COM
WCORDERO@DOWNEYBRAND.COM

BRIAN T. CRAGG
DOWNEY BRAND LLP
455 MARKET STREET, SUITE 1500
SAN FRANCISCO, CA    94105
BCRAGG@DOWNEYBRAND.COM

WILLIAM A. MONSEN
MRW & ASSOCIATES, LLC
1736 FRANKLIN STREET, SUITE 700
OAKLAND, CA    94612
WAM@MRWASSOC.COM


