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Schedule SSC
SPECIAL SERVICE CHARGES
APPLICABILITY
Applicable to all customers as defined in the corresponding BVES Rules. (T)
TERRITORY
Big Bear Lake and vicinity, San Bernardino County.
RATES
During Regular During Non-
Business Hours Business Hours
SERVICE ESTABLISHMENT AND RECONNECTIONS CHARGES
(applicable to nonresidential services only) (T)
Regular (>24 hours advance notice)/Turn-on at panel $15.00 N/A
Expedited (<24 hours advance notice)/ Turn-on at panel $30.00 $100.00
Reconnection at pole $110.00 $110.00
TURN-OFF NOTICE (BY DOOR HANGER) CHARGE
Per Notice $15.00 N/A
TEMPORARY SERVICE CONNECTION CHARGE (See Rule No. 13)
Per Connection $75.00 N/A
CLEAN AND SHOW CHARGE (see Spec Cond #4)
Regular (>24 hours advance notice)/Turn-on at panel $25.00 N/A
Regular (<24 hours advance notice)/Turn-on at panel $40.00 N/A
Expedited (same day or after hours)/Turn-on at panel $110.00 $110.00
RETURN CHECK CHARGE
Each check returned $10.00 N/A
©
LATE PAYMENT CHARGE (all accounts except CARE)
If unpaid more than 45 days after each date a bill is rendered, 1% times unpaid balance. (see Spec Cond #5)
SPECIAL CONDITIONS
1. The applicable special charges provided for herein are in addition to the charges calculated in accordance
with any applicable rate schedule. At the sole discretion of the utility, the collection of the special charges
under this schedule may be waived.
2. The non-business hours (weekends, posted holidays, after 4:30 pm Monday thru Friday in the winter and
after 3:30 pm Monday through Friday during the summer) rate is to be applied whenever the customer
requests that electric service be turned on or reconnected outside regular business hours and within four
hours after the request is received.
(Continued)
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Schedule SSC
SPECIAL SERVICE CHARGES

SPECIAL CONDITIONS (CONTINUED)

3. The turn-off notice charge may be charged whenever the utility is required to dispatch a serviceperson to
hang a turn-off notice at a customer’s premises for nonpayment.

4. Clean and Show is a temporary service (not to exceed three days) which may be used to allow the owner or
landlord to prepare the premises for subsequent sale or rental. Dates for initiating and terminating the service
shall be established at the time this service is requested. The rate requires that the customer give not less than
24 hours advance notice to the utility and includes one connection and one disconnection, which shall be
performed during normal business hours. If less than 24 hours’ notice is given to the utility, or if service is
requested to begin the same day, after normal business hours or on weekends, then expedited service charges
shall apply.

5. A late charge will be assessed for bills unpaid in excess of 45 days for all customers except those on the CARE ©
program. This charge will accrue every 45 days the bill remains unpaid. For bill outstanding for more than 45 ©
days, a charge of 1% per month will be assessed until payment is made. Interest charges will be added to the ©
unpaid amount and must be paid before reconnection where service has been disconnected. ©
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