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TT. COVID-19 Pandemic Protection Memorandum Account (“CPPMA”)  
 
Bear Valley Electric Service, Inc. (”BVES”) establishes the COVID-19 Pandemic Protection Memorandum 
Account (“CPPMA”), authorized in the Commission’s Resolution No. M-4842.  
 
1. Purpose 
The purpose of the CPPMA is to record incremental costs and bill adjustments associated with providing 
customer protections as it relates to the Governor of the State of California March 4, 2020 declared state of 
emergency related to COVID-19, that affects all or part of the BVES customer service territory. The CPPMA shall 
record costs by customer class associated with protections ordered by Resolution M-4842 including, but not 
limited to the following emergency customer protections:  

a. Implement payment plan options for residential customers; 
b. Suspend disconnection for non-payment and associated fees, waive deposit and late free requirements 

for residential customers; 
c. Support low-income residential customers by: (a) freezing all standard and high-usage reviews for the 

California Alternate Rates for Energy (CARE) program eligibility in impacted counties until at least the 
end of the year and potentially longer, as warranted; (b) contact all community outreach contractors, the 
community based organizations who assist in enrolling hard-to-reach low-income customers into 
CARE, in impacted counties to help better inform customers of these eligibility changes; (c) partner with 
the program administrator of the customer funded emergency assistance program for low-income 
customers and increase the assistance limit amount for the next 12 months for impacted customers; and 
(e) indicate how the energy savings assistance program can be deployed to assist impacted customers. 

d. Suspend removal from CARE program; and 
e. Discontinuation of certification and verification requests that require income information. 
 

2. Applicability 
The CPPMA does not have a rate component. 
 
3. Eligibility 
Impacted BVES’ residential and non-residential customers will be offered emergency customer protection for the 
duration of the COVID-19 pandemic, within BVES service territory, where the Governor of California has 
declared a state of emergency. 
 
4. Accounting Procedures  

a. A debit entry shall be made to the CPPMA at the end of each month to record incremental costs and 
billing adjustments related to emergency customer protections when a state of emergency has been 
declared by the Governor of the State of California. 

b. A debit entry equal to interest on the balance in the account at the beginning of the month and half the 
balance of the above entry (a.), at a rate equal to one-twelfth of the rate on three-month Commercial 
Paper, as reported in the Federal Reserve Statistical Release, H.15 or its successor. 

 
5. Effective Date 
The CPPMA shall have an effective date of March 4, 2020 and shall remain open until directed by the 
Commission.  
 
6. Disposition 
Disposition of amounts recorded in the CPPMA  shall be determined in a General Rate Case or other appropriate 
ratemaking proceeding, as authorized by the Commission. 
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The following tariff sheets contain all effective rates and rules affecting rates and service of the utility, together with information relating thereto: 
   

 Subject Matter of Sheet Sheet No. 
Title Page 1441-E 
Table of Contents 2801-E*, 2798-E, 2793-E 
Preliminary Statements 935-E, 1590-E*, 1591-E*, 2381-E*, 2382-E*, 1594-E*, 1595-E*, 1596-E*, 1597-E*, 2176-E, 2177-E, 2751-E, 2179-E, 2180-E, 

2602-E, 2603-E*, 1604-E*, 1605-E*, 1606-E*, 1611-E*, 1650-E, 2201-E, 2715-E, 2716-E, 2717-E, 1928-E, 1929-E, 1946-W, 
2028-E, 2032-E, 2034-E, 2489-E, 2490-E, 2483-E, 2484-E, 2485-E, 2486-E, 2487-E, 2174-E, 2175-E, 2443-E, 2444-E, 2463-E, 

2554-E, 2565-E, 2768-E, 2612-E, 2633-E, 2651-E, 2653-E, 2662-E, 2718-E, 2800-E* 
Tariff Area Map 1140-E 
  
Rate Schedules:  
No. A-1     General Service 2753-E, 1836-E 
No. A-2     General Service 2754-E, 1838-E 
No. A-3     General Service 2755-E, 1840-E 
No. A-4     General Service- TOU 2756-E, 1842-E, 1843-E 
No. A-5     TOU Primary 2757-E, 1845-E, 1846-E 
No. A-5     TOU Secondary 2758-E, 1848-E, 1849-E 
No. D     Domestic Service - Single-family Accommodation 2759-E, 1851-E, 1852-E 
No. DE     Domestic Service to Company Employees 2760-E, 1854-E 
No. DLI     Domestic Service - CARE Rate 2761-E, 2795-E, 1857-E, 1858-E 
No. DM     Domestic Service - Multi-family Accommodation 2762-E, 1860-E, 1861-E 
No. DMS      Domestic Service -Multi-family Accommodation Sub-metered  2763-E, 2745-E, 1864-E 
No. DO     Domestic Service – Other  2764-E, 1866-E 
No. NEM-L     Net Energy Metering- Large 1931-E, 1932-W, 1933-E, 1934-E, 1935-E 
No. NEM-S     Net Energy Metering- Small 1936-E, 1937-E, 1938-E, 1939-E, 1940-E 
No. GSD     General Service Demand – Camp Oaks 2765-E, 1868-E 
No. SL     Street Lighting Service  2766-E, 2709-E 
No. SSC     Special Service Charges 2710-E, 2711-E 
No. S     Standby Standby Service 2159-E, 2160-E, 2161-E 
No. SMO     Smart Meter Opt-Out Residential Service  2445-E 
No. PPC-LI     Public Purpose Charge - Low Income 2749-E 
No. PPC-OLI     Public Purpose Charge - Other Than Low Income 2750-E 
No. UF-E     Surcharge to Fund PUC Utilities Reimbursement Account Fee 2649-E 
No. TOU-EV-1     General Service Time of Use Electric Vehicle Charging 2605-E, 2606-E 
No. TOU-EV-2     General Service Time of Use Electric Vehicle Charging 2607-E, 2608-E 
No. TOU-EV-3     General Service Time of Use Electric Vehicle Charging 2609-E, 2610-E 
No. DGS     Distributed Generation Service Program 2788-E, 2789-E, 2790-E 
Contracts and Deviations 888-E 
 
Rules:  
No. 1  -  Definitions 1114-E, 1115-E, 1116-E, 1117-E, 1118-E, 1119-E, 1120-E, 1121-E, 1122-E, 1123-E, 

1124-E, 1125-E, 1126-E, 1127-E, 1877-E, 1129-E, 1130-E 
No. 2  -  Description of Service 594-E, 595-E, 596-E, 597-E, 598-E, 599-E, 600-E, 601-E, 602-E, 603-E 
No. 3  -  Application for Service 950-E, 951-E 
No. 4  -  Contracts 604-E 
No. 5  -  Special Information Required on Forms 2556-E, 2557-E, 2558-E 
No. 6  -  Establishment and Re-establishment of Credit 608-E, 1878-E 
No. 7  -  Deposits 2162-E 
No. 8  -  Notices 611-E 
No. 9  -  Rendering and Payment of Bills 2163-E 
No. 10  -  Disputed Bills 2559-E, 2560-E 
No. 11  -  Discontinuance and Restoration of Service 580-E, 581-E, 582-E, 1002-E, 2511-E, 2512-E, 2513-E 
No. 12  -  Rates and Optional Rates 612-E, 613-E 
No. 13  -  Temporary Service 614-E, 615-E 
No. 14  -  Shortage of Supply and Interruption of Delivery 616-E 
No. 15  -  Distribution Line Extensions 2103-E, 2104-E, 2105-E, 2106-E, 2107-E, 2108-E, 2109-E, 2110-E, 2111-E, 2112-E, 

2113-E, 2114-E, 2115-E, 2116-E 
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