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GENERAL SERVICE  LARGE 

(Continued) 
 

 
 SPECIAL CONDITIONS 

 
1. Seasons are defined as follows:    

The summer season begins at 12:01 a.m. on May 1st and ends at 12:00 a.m. on November 1st of each year.  The winter 
season begins at 12:01 a.m. on November 1st of each year and ends at 12:00 a.m. on May 1st of the following year.  A 
pro-rata computation will be made for bills that cover the seasonal change if there is a different price for summer and 
winter use. 
 

2. Once the initial Service Connection has been made, the customer is not permitted to increase the load connected to the 
meter without first notifying the utility to avoid a safety hazard and damage to utility equipment. 
 

3. An applicant for service shall be required to complete and sign an application form and to pay a service establishment 
charge as shown on Schedule No. SSC. 
 

4. Direct Access Customers receive Delivery Service from BVES and purchase energy froman Energy Service Provider.  
listed 

components shown in columns 4 & 5. 
 

5. Maximum Demand: The Maximum Demand in any month shall be the measured maximum average kilowatt input, 
indicated or recorded by instruments, during any 15-minute metered interval in the month.  
 

6. Billing Demand:  The Billing Demand shall be the kilowatts of Maximum Demand, determined to the nearest kW.  
However, when BVES determines the customer's meter will record little or no energy use for extended periods of time or 
when the customer's meter has not recorded a Maximum Demand, the Demand Charge may be established at 75 
percent of the customer's highest Maximum Demand reading in the past two years 
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